Oo6mue ycjaoBus npegocrapiaenns puznyecknm aunam [Horpedurensckoii kaptel OAO «AJIbB®A-BAHK»
(nasee — «O6mme ycaosus no Iorpedurenbckoii kapTey)

Ilorpedutennckas kapra Beinyckaercs Kk Cuery Ilorpedureincekoii kapTel U Corsiamenne o IloTpeduTenbckoii kapTe 3aKki104aercs B
ycraHoBjJeHHOM O0mmmu ycjaosusimu 1o Ilorpedurennbckoii kapTe nopsake:

- ¢ Kinenramun, Ankera-3assienue/Ilpennoxenne 00 HMHAMBUAYATBbHBIX Yca0BUAX mnpenoctabijeHuss Ilorpedurtesbekoil KapThl
KOTOPBIX ObLIM NpeacTaBiaensl banky 10 05.04.2010 r. (BKJIOYUTETBHO);

- ¢ Kinuenramu, akuenrosapunmu 10 31.07.2010 r. (Bkiarountensno) Kpeaqutnoe npennoxenne banka.

Tepmunsbl, npumensiembie B O01mux yciaosusx no Ilorpedurenbckoii kapre:

AxtuBanus Ilorpedurenbckoii kapTbl — mnpucBoeHHe I[loTpeOuTeNbCckoél KapTe cTaTyca, MO3BOJSIONIErO IPOBOJUTH ONEpaldd B IIOIHOM 00BEME B
cooTBeTcTBUM ¢ ycnoBusamu Cornamenus o [lotpebutensckoii kapre. AktuBaus [1oTpeGUTEIbCKOM KapThl ocymiecTBisieTcs B TeneoHHOM IeHTpe «Anbda-
KoHcynmbTaHT» Ha OCHOBAaHHHU YCTHOTO 3asBieHns KimeHra.

Jepxateas IloTpeduTenabckoii KapThl — ¢H3MYecKoe IHIO, Ha UM KoToporo bank Bemyctun IloTpeOurenbckyio kapTy H/WIH JOHNOIHUTENBHYIO
IloTpebuTensekyro Kapry.
Jorosop — JIoroBop 0 KOMIJIEKCHOM OaHKOBCKOM o0ciyxuBanuu (puznueckux nui B OAO «AJIbOA-BAHK».

JononuutennbHast [lorpeduTenbekas kapra (najee — JlonosHuTenbHas kaprta) — [lorpeOuTenbekas KapTa, BBITYIIEHHAs Ha MMs yka3zaHHoro Kimentom
¢u3nueckoro nmua k Cuery Ilotpeburensckoii kKapThl. JlonmonHUTeIbHAS KapTa BBITYCKaeTCsl HA OCHOBaHUH 3asiBiieHus Kinenra.

3apomxenHocts mo Cornamennio o IloTpeduTenbckoii KapTe - cCyMMa AEHEXHBIX CpeICTB, Iomlexamas ymiate Kmuenrom banky mo Cormamenuio o
IoTpebuTtensckoit Kapre, BKIOYas CyMMY (DAKTHYECKOTO OCTaTKa OCHOBHOTO jaoira no Kpeauty, mpoLeHTOB 3a mosib3oBaHHe KpeauToM, cyMMy KOMHCCHH,
mrpada u nesel, npexycMorpeHHbix Ooummu yenousmu no [lorpedurensckoit kapre u Tapudamu banka.

Kpenur - neHexHsle cpefcTsa, nepeuncinsemble bankom na Cuer Ilorpeburensckoil xapTsl B mpenenax Jlumura oBepapadTa, s coBeplieHus PacxomHbIx
ornepanuii B nopsake, npeaycmorpeHom Cornamienuem o Ilorpedurenbekoii kapre.

KpenutHoe mpeasio:kenHe — JOKYMEHT, cojepkamuil mpemtoxkenue banka Kimenty Ha 3akmouenne Cornmamenust o IToTpeGutensckolt kapTe, a Taroke
HHIMBHIyaJbHbIE ycIoBUs KpeauroBanus Cuera [ToTpeOUTENbCKOI KapThI.

Jlumut oBepapadTa — MaKCHUMAIIBHO JOITyCTHMAst cyMMa 3aj0/pkeHHocTH KinenTa mo Kpeauty.

MuHuMaIbHBIH MJIaTex — o0s3aTenbHblil mwiatex Kimenra mo Cornamenuto o IToTpeOUTENbCKOM KapTe, BKIIOYAIOIINKA B ce0s 4acTh OCHOBHOTO JIOJITa IO
Kpenury. [lata pacueta MHUHUMAJIBHOTO IUIATEXA HACTYNAET SKEMECSYHO B JaTy, COOTBETCTBYIOLIYIO JAaTe ycTaHOBIeHHs JIumuTa oBepapadTa.

IaTeXXHbIi NEPUO — TIEPHOJ, B TeueHHe KoToporo KitieHt yuraunBaer MUHIMAIBbHBIH IUTaTEXK, MPOLEHTHI 3a MONb30BaHne KpeanToMm, a Takke KOMHCCHIO 3
obcnyxuBanue Cuera IToTpeOurtensckoil kaprthl. Jlata Havana IlnaTeXHOro mepHoja HACTYHaeT €XEMECSYHO B JaTy, CICSIYIOIIyH 3a JaTod pacdeTa
MuHHMaNBHOTO TIaTekKA.

IlosHast cTOMMOCTL KPeIHTAa — BHIPAKCHHBIE B IPOLEHTaX 3aTparhl KieHTa mo momydenuio, oOciyxuBaHuio Kpenurta W morameHHIo 3aJ0/DKEHHOCTH IO
Kpenury, npexycmorpennsie Cornamenuem o ITorpedurensckoit kapte u Tapudamu, o kotopeix KimeHTy M3BECTHO Ha MOMEHT 3akirodyeHus: CoryanieHus: o
Tlorpedutenbckoit kapre wiau u3MeHeHus ycnoBuid nmo Cornamenuto o ITorpeGurensckoit kapre. [TonHas cTOMMOCTH KpeauTa PacCYMTHIBACTCS TPH YCIOBHH
exeMecs4Horo moramenus KimentoMm cyMMbl 3agoipkeHHOCTH 1o Kpemuty B pa3mepe MHHHMAIbHOTO €XEMECSYHOTO IIaTeXa U B COOTBETCTBHU C II.
4.10.1acrosimx O6mux yeinouii o IloTpeburenbekoii kapre.

IMoTpeduTenbckas KapTa — BBITyIIeHHAs B cooTBeTcTBHU ¢ CornamenueM o IToTpeburensckoil kapTe OaHKOBCKasl KapTa, IpeAHa3HaYeHHAs UL COBEPLICHUS
KnuentoM orepanuii, pacueThbl 110 KOTOPbIM OCYIIECTBIISIOTCS 3@ CYET JACHEKHBIX CPEJCTB, MPEIOCTABICHHBIX BaHKOM, MIIH COOCTBEHHBIX JCHEKHBIX CPEICTB
Knuenra, naxompsaumxcs Ha Cuere Ilotpedurenbckoit kaptel. Tun Ilorpebutenbckol kKapThl ykassiBaeTcst B Pacnucke B momydeHun [1oTpeOUTENbCKOM KapThl
160 B KpeauTnom npennoskeHun.

IIpaBuia noan3oBanusi IloTpeduTenbckoii KapToii — NOKyMEHT, ONPENEIIONIMI NOPSHOK HCIONB30BaHUA [IOTpeOUTENbCKOM KapThl, SBISIOIIUHCS
HeoThemieMol yacTbio Cornamenus o [lorpedurenbckoii kapre.

Ipennoxenne 00 HMHAMBHAYAJIBHBIX YcI0BHAX mpenoctapieHusi IlorpeduTenabckoii kapThl — npemnoxeHue (odpepra) o kpexuroBanun Cuera
IMoTpebutensekoit kapThl, mpenocraiaeHHoe Kimentom bauky, u conepixaliee OCHOBHBIE yClIOBHs kpeanToBanust Cuera [ToTpeOUTENIbCKOI KapThL.

Pacnucka B nosyuyenuu IoTpedurebekoii KapThl — TOKYMEHT, NOATBepkAatomuii nomyyenue Kimentom [Morpedurensckoit kaptel u [TMH.

Corunamenne o IloTpedHTenbCKOil KapTe — corylalleHHe, 3aKIIOYeHHOe Mexay bankom m Kimentom myrem npuHstus (aknenta) baHkoMm mpemioxeHust
(o¢peptrr) Kimenta, conepskamierocs B IlpeanoxeHun o0 MHAMBHIYAJIBHBIX YCIOBHSAX HpenocTaBieHHs [loTpeOUTenbckoi KapThl, JHMOO IyTEM HPUHATHA
(axuenra) Kimmenrom npemnoxenns (odeptst) banka, comeprkamierocst B KpeiuTHOM IpeAIoKeHHH, a Tak ke HacTosmue O6mme ycaosus o [Torpedurensekoit
xaprte u [IpaBuna nons3oBanus [loTpeduTensckoil KapToil.

YBenomienne o 3axiaroueHun Corsamenusi o Ilorpedurenbckoii kapre — MHGOPMAIMOHHOE COOONICHHE B NHCBMEHHOW M/WIM B YCTHOH (opme,
HampasisemMoe bankom Kimmenty B cmywae akmenta bamkom AmnkeTel-3asBieHus u IIpemnoxeHns 00 HHAUBHAYAIBHBIX YCIOBHSX IPEJOCTAaBICHUSL
IMoTtpebutensckoit kapTel Kitnenra.

Yrpara IloTpeduTebCcKOil KapThl — yTpaTa BCIEACTBUE YTEPH, KPAXKU WIH 110 UHBIM IIPUYMHAM (B T.4. nepenada [1oTpeduTenbekoi KapThl TPETHUM JIMIAM O
moObM mpuunHaM) IloTpeOuTensckoil KapTel, a Taike Homydenue uHbopmamuu o IIMH, Homepe, cpoke HeiCTBHS M KOAMPOBKE MAarHUTHOH IOJNOCHI
IToTpebuTtensekoit KapThl TPETHUMU JTHIIAMH.

Hnvie mepmunsl, ucnomvzyemvie 6 Obuux ycnogusx npedocmagienus gusuveckum auyam ompebumensvcroti kapmor OAO «AJIB@A-BAHK», nanucannvie ¢
3a211a8HOT OYKBbL, UMEION MO JHce 3HaueHue, 4mo u 8 [J02080pe 0 KOMNIEKCHOM OAHKOBCKOM 0DCIYHCUBAHUU.

1. OBLIHME NOJOXEHHUS
1.1.Hacrostmue O6mue ycnosus o IToTpeOurenbckoil kapTe sBIIOTCS HeoTheMiieMoil yacTbio Cornamenust o [ToTpebutensckoli kapTe, onpeersioT MOPSIoK
BBIJIAYM U 00ciyxuBaHUs [10TpeOMTENBCKOI KapThl, a TAKKEe PEryIMPYIOT OTHOIIEHUS Mexay bankom u Kimmentom (nanee — CTOpOHBI), BO3HHUKAIOIINE MPU
otkpsiTun Cuera IToTpeburensekoil kapTsl 1 mpefoctaBiaeHnu Kpenura.
1.2.Pemenue o 3akmroueHun Cornamnenus o ITorpeburensckoit kapre, domnonHutensHol [10TpeOUTENBCKON KapThl, @ TaKXKe O BO3MOXKHOM pasmepe Jlumura
oBepapadra npuHuMaercs bankom mo cBoemy ycMorpeHuio. baHk Moxer orka3ark B 3akiroyeHun Cornamenust o I[lorpedutenbckoll kapre 6e3 00bACHEHHS
IOpPHYKH.
1.3.Axnenrom banka npemtoxennst Kimenra o6 orkpsitun Cuera ITorpedurenbckoil kapthl siBisieTcst oTkpbitie bankom Kimenty Cuera Ilorpeburensckoit
KapThl.
1.4.B cootBercTBHM ¢ IMyHKTOM 2 crathi 432, myHktoM 3 crateu 434, nyHkroM 3 crateun 438 I'paxkmanckoro kozaekca Poccuiickoit ®enepannu, CTOpOHBI
3aximouaroT Cornamenue o ITorpeOuTenbckoit kKapTe OJHIM U3 CIEIYIOMMUX CIOCO00B:
1.4.1.ITocpencrBom aknenrta bankom Ankerbl-3asiBiaenus u IIpeioxenns o6 MHAMBUAYaTbHBIX YCIOBUSX npenocTapienus [Torpedutensckoit kaprel Kinenra.
B mannoM ciydae Cornamenue o IloTpeOuTensckol KapTe CUMTASTCs 3aKIIOYEHHBIM Mexay CTopoHamu ¢ gaThl ycTaHoBineHHs bankom JlumuTa oBepapadra.
Undpopmarust o mate 3akmoueHus Cormamenust o Ilorpeburensckoil kapre nosomurcs no Kimenta B YBemomieHuu o 3axirodeHny CornameHus o
IMotpeburenbckoit kapre.



1.4.2.ITocpenctBom akuenta Kinuenrom KpenurHoro npemnoxenus banka. B atom ciayuae CornameHue o I1oTpeGUTENbCKOM KapTe CUNTACTCS 3aKIFOYSHHBIM
mexay CropoHamu ¢ gatbl  AxTtuBanuu [lorpebutenbckoit kapTel. Jlumut oBepapadTa ycranaBinuBaercs bankoMm He mosanee 6 (iuect) pabouux JHEH c
MoMmeHTa AxTuBanuu Ilotpebutensekoil kapTel. MH(opmamus o nare ycraHosieHus Jlummra oBeprpadra nosomurcs mno KimenTa mpu ero oOpaieHun B
Ornenenne banka win B Tenedounslii neHTp «Anbda-KoHCyabTaHT», H B HAPABISIEMOH [0 [OYTE BBIMTICKE MO oneparusamM 1o [loTpedurensckoii kapre.
1.5.bank ocymectsisiet nentuduxanuio u Ayrentudukanuio Kimenra B coorBeTcTBUH ¢ JJor0BOPOM.

1.6.B coorBerctBuM ¢ 4.1 cT.450 I'pakpaHckoro konekca Poccuiickoit ®enepanun CTOPOHBI JOrOBOPHIMCH, YTO BaHK MMeeT 1mpaBo BHOCHTH M3MEHEHHs B
Hactosiue O6ume ycnosus u B Tapudsl. [Ipu aToM u3MeHenus, BHeceHHble bankom B O6mue ycnoBus i B Tapudbl, cTaHOBsATCS 00s13aTenbHbIMU 111 CTOPOH
yepe3 30 (Tpuanare) KajdeHAApHBIX JIHEW ¢ JaThl pasMenieHus bankom HOBO# pepakiuu OOmumx ycnoBuid u TapudoB Ha MHGOPMALMOHHBIX CTEHIAX B
Otnenenusx banka u Ha WEB-ctpanuue banka B cetnt MatepHer mo anpecy: www.alfabank.ru.

2.  TOPAJOK OTKPBITHS U COBEPIIEHUS OMEPAIIA MO CYETY MOTPEBUTEJIBCKOM KAPTHI
2.1. Cuer IToTpebuTenbCKoii KapThl OTKpBIBaeTCs B BastoTe Poccuiickoii deneparmn
2.2.Homep Cuera IloTpebutenbckoil KapThl ykasbiBaeTcsi B YBegomieHud o 3awimodeHun Cornammenus o Ilotpeburensckoit kapre ian6o B KpeantHom
MIPeUI0KEHUH.
2.3. 3a obcnyxuBanue Cuera [Torpeburenbckoii kapThl baHk exemecsuHO B3uMaeT ¢ KiimeHta KOMHUCCHIO B COOTBETCTBUY ¢ Tapudamu.
2.4.ITo Cuery IToTpeOUTENBCKOM KapThl IPOBOAATCS CIEAYIOLIME ONEePALIH:
2.4.1.PacxozHble onepanyy ¢ ucnosb3oBaHueM [1oTpeOuTenscKoit KapThl;
2.4.2.omepaiyu 1o BHECSHUIO ICHeXKHBIX cpecTB Ha Cuer [1oTpeOuTenbeKkoi KapThl HATMYHBIM JTHOO0 OS3HAIMYHBIM ITyTeM;
2.4.3.cnucanue baHKOM JE€HEXHBIX CPEACTB B cyeT noraueHus 3anomkeHHocTy no Cornamenuto o [lorpeGurensckoii kapre;
2.4.4.cniucanne baHKOM KOMHUCCHI M IPYTHX IUIATEXEH, TpeaycMoTpeHHbIX Tapudamu;
2.4.5.6e3HaMM4Hast OIUIaTa TOBAapOB, paboT, YCIYT B ceTu MHTepHeT ¢ uclons30BaHeM BupTyanbHO KapThl, BeITyeHHOH K Cuery IloTpeOuTensckoil kapThl Ha
ums Knmenra B coorBercTBHU ¢ JJoroBOpoMm.
2.5.ITpu otpaxkenun no Cuety Ilorpedutenbckoii kapThl PacxoaHol onepauu, MPOBEICHHOHN ¢ UCTIOIb30BaHUEM [10TpeOUTENbCKOM KapThl, B BAIIOTE, OTIHYHOM
or Bammotsl Cuera Ilorpeburensckoif kapTsl, bank KoHBepTHpyeT cymMy omepauuu B Bamory Cuera ITorpeOHTenbCKoi KapThl Ha YCJIOBHSX M B IOpSAKE,
ycTaHOBIICHHOM B baHke.
2.6.KnueHt nopyudaer banky crnucbiBaTh B 6eccriopHOM Hopsiake (6e3 TOMOTHUTENBFHOTo nopy4yeHus oo yBepomienus Kinuenra) co Cuera IToTpeburenbekoit
KapThL:
2.6.1.1eHeXKHBIE CPEICTBA, YKBUBAJICHTHbIE CyMMaM PacXoqHBIX omeparii, CoBepIIeHHBIM 0 I1oTpeOuTenbCKoil KapTe, W BBICTABICHHBIM K OIUIaTe OaHKaMH H
TOProBO-CEPBUCHBIMH NPEINpPUATHAMU He Mo3aHee 45 (Copoka IATH) KaleHAapHBIX AHEH ¢ JaThl MpoBeleHUs PacxonHoil omepanuu, BKII0Yask KOMHCCHOHHOE
BosHarpaxaenue banka, mpexycmorpennoe Tapudamu;
2.6.2.1eHeXKHbBIE CPEACTBA B cUeT morateHust 3agomkenHocty o Cornamenuio o [Totpeburensckoit kapTe;
2.6.3.1eHexHBIE CpecTBa, OIMO0YHO 3auncienHble bankom Ha Cuet [ToTpeOuTeNnbCKOi KapThl.
2.7.0cunoBanueM 1uis 3akpbiTusi Cuera [TotpeOutenbekoit KapThl sBisiercs pactopskerne Cornamenus o [TotpeOurensckoit kapre.
B ciyuae pacropsxennst Cornamenns o ITorpedurenbckoii kapTe 1o nHuIMatuee baHka, B mopsiike, npeaycMOTpeHHOM myHkTamu 8.4. — 8.6. O0mux ycinoBui
no ITorpeburensckoii kapre, 3akpeitie Cuera IToTpeOUTENBCKOM KapThl OCYLIECTBIISIETCS MOCIE MOJHOTO MOTAIeHUs 3aJ0JKEHHOCTH 1o COrjaleHuo o
IoTtpeduTtenbckoit Kapre.

3.  TOPSIIOK BBIJIAYA U OBCJOYKUBAHMS IIOTPEBUTEJIBLCKOM KAPTHI
3.1.bank Beinaer Kimenty Ilotpeburensckyro kapty u [IMH k Hell npu NPUHATHH MOJOXUTENBHOTO penieHus o kpeauroBanuu Cuera [ToTpeOUTENbCKOM KapThl,
Ha YCIIOBHSX, H3I0KeHHBIX B Cornarmenun o [ToTpedutensckoit KapTe, OJHUM U3 CIEAYIOIIHX CIIOCO00B!
3.1.1.npu inuroM obpamtennn Kinenra B bank;
3.1.2.nytem Hanpasienus bankom Knmenty nuceMma, copepxarero [Torpedurensckyto kapry u [TMH.
3.2.3a obcmyxuBanue ITorpeburensckoil kapTsl bank exxeroqHo B3uMaeT KOMHCCHIO B cOOTBeTCTBUH ¢ Tapudamu.
3.3.I1o 3asBnenuro Kitnenra B pamkax Cornamenus o Ilorpeburensckoii kapre baHkoM MOXeT OBITh BBITYyIIEHA OJIHA HIIH HECKOJBKO JIOMOMHUTEBHBIX KapT, HA
UM Ipyroro juna, ykasanHoro Kimentom. JlomomHuTenbHas KapTa MOXKET HMCIIONB30BaThCSA NS COBEPIICHHsS ONEPAMil TONBKO JIMLOM, Ha 4be UM OHA
BBIIYIICHA, IIPX OTOM Ha HEr0 PacIpOCTPAHSAIOTCS BCe TPeOOBaHHMS B OTHOIICHHU HCIIONb30BaHUS I[loTpeOUTENbCKON KapThl M COBEPIICHHUS OIEpaIuii,
ycraHoBieHHble O01mMu ycinoBusMu 1o [Torpedurensckoii kapte u [1paBunamu nosne3zosanus [TorpedurTenbekoil kKapTo.
3.4.Bce omepanuy, COBEpIICHHBIE C HCHOJIB30BaHHEM JIOMONHUTENBHON KapThl, JIHLIOM HAa Yb€ HUMs OHA BBINYIIEHA, OCYLIECCTBIIOTCS 3a cueT Jlmmura
osepapadra, mpenocraBaeHHoro KimeHTy wim 3a c4eT AeHeKHBIX cpeacTB Kimenta, naxomsammxcs Ha Cuere [loTpeOuTenbCKoi KapThl.
3.5.Bce kapThl, BelyLieHHbIe B pamkax CornanieHus o [loTpeOuTenbekoil kapre, sIBISIOTCS COOCTBEHHOCThIO baHka.
3.6.IToTpedOuTenbckas KapTa MOXET MCIOJIb30BaThess Todbko Kimenrtom. Ilepenaya IloTpeOMTENbCKOM KapThl TPETbUM JIMIAM HE JIOMYCKAaeTCs.
OTBeTCTBEHHOCTD 32 Henosb3oBaHue IloTpeduTenbekoii kapThl H JlonoaHuTeIbHOI KapThl HeceT KiineHT.
3.7.I1pu Yrpare [Torpedurensckoit kapTel KineHT 00s13aH pykoBoacTBOBaThCs [IpaBriiamu none3oBanus [10TpeOUTeNbCKOi KapToil.
3.8.Yuiep06, npuunHenHblid banky KimeHTom, BeneacTBHE HEMCIOIHEHMS WM HEHaJuexkauero ucnonHenus I[IpaBun nonezoBanus [ToTpeOuTensekoi KapToi,
MIOATIEXUT Oe3yCIOBHOMY BO3MEIICHHUIO baHKy.
3.9.Pucku, CBSI3aHHBbIC C NPOBEJCHHEM TPETBHMM JHIAMH onepaumii mo yrpadenHoii ITorpebuTesbckoii kapTe, B TOM 4HC/Ie 10 ONEpPalHsM,
MPOBEIEHHBIM 10 KAPTaM HeNPAaBOMEPHO CO3JaHHBIM TPETHHMH JHIAMH C UCII0JIb30BAHHEM PEKBH3HTOB yTpadyeHHo# IloTpeduTebcKkoil KapThl, HeceT
KiauenT 10 MmomenTa yBenomiienusi banka 06 Ytpare IloTpeduTesibckoii KapThbl.
3.10.JTo momenTta mnomydenust bankom coobmenus Kmmenta o6 VYtparte IlorpeOurenbckoil kaprThl, baHk comchiBaeT AeHEXHbBIe cpeactBa co Cuera
TloTpeduTenbCKoit KapThl B COOTBETCTBUH € MOPSAAKOM, IPEYyCMOTpeHHOM 11.2.6. O01mux ycnosuit no ITorpedurensckoit kapre. Jlo MoMeHTa noiyueHus: bankom
coobmenust o6 VYtpare Ilorpeburenbckoil kapThl KiHMEHT HeceT OTBETCTBEHHOCTh 3a Bce PacXoniHble oOIepanid, COBEpIICHHbIC IPYTUMH IHIAMH C
ncnons3oBanueM [ToTpedurensckoil kapTel, ¢ Bexoma i 6e3 BegoMa Kimenra.
3.11.ITpu Yrpare ITorpedutennckoii kapTel bank npuocranasiauBaer neictBue I[loTpedurenbckoit kapThl o (akTy nonyyeHurn ot KimeHTta nmucbMeHHOro J1bo
yctHoro 3asBieHus 06 Yrpare [IoTpeOuTenbCKoi KapThl.
3.12.Bo3obnoBnenue neiictBust IToTpeOuTenbckoil KapThl, OCYNIECTBISIETCS HAa OCHOBAaHHMHM HMHCHMEHHOTO 3asBieHHs Kimenra, odopmienHoro B OTnencHUH
banka.
3.13.CTOpOHBI JOTOBOPHIMCH, 4TO BaHK MMeeT mpaBo HpekpaTtuTh aAciicTBue [loTpeOuTenbckoi KapThl B ciaydae OOHapyKeHUs BaHKOM HemnpaBOMEpHBIX
oreparuii ¢ Hcroiabp3oBaHneM I1oTpeOuTensCKol KapThl, a TaKkkKe B CIIydae IPeJOCTaBICHUs yJacTHHKAMU IUIaTe:KHOU cucteMbl VISA International nundopmarnuu
0 HENPaBOMEPHOM HCIIOIb30BaHMU [10TpeOUTENbCKON KapThl.
3.14.1ns nmony4eHus HOBO# [loTpeOuTenbCcKol KapThl B3aMeH yTpadeHHO# uin [1oTpeOuTenbeckol KapThl ¢ UCTEKIIUM CPOKOM JeicTBusl KineHty Heobxoaumo
obparutbest B Otnenenue banka, mubo mpexncraButenscTBo banka. 3a Bermady HoBoif [loTpeOuTensckoit kapTsl baHK B3MMaeT KOMHCCHIO B COOTBETCTBHU C
Tapudamu.
3.15.B ciyuae orkaza Knuenra ot nproOpeTeHus ToBapa, OIIa4eHHOro ¢ Hcnonb3oBaHueM [lotpedurenbekoi kapThl, KiueHT He BripaBe TpeboBaTh OT TOPTOBO-
CEPBUCHOTO IPENPUITHS BO3BpaTa CTOMMOCTH ToBapa (yCIyr) HAIUYHBIMH JEHEXKHBIMH CPeICTBAMH. B03BpaT JEHEKHBIX CPEICTB MOXKET OBITh IIPOU3BEICH
TOJILKO Oe3HaNNYHBIM NepeBoioM Ha Cuet [ToTpeOuTenbCKoi KapThl.
3.16.I1pu pacropxenun Cormnamenus o [Torpedutenbckoii kapte [lotpeduTenbckas kapTa NpeKpamaeT CBoe IeHCTBUE U MOUISKUT BO3BpaTy B baHK.

4. TOPSJIOK KPEJIATOBAHUS CYETA IMIOTPEBUTEJIbCKOM KAPTHI
4.1.bank ocymectsisier kpeauroBanue Cuera [ToTpeOUTENbCKOM KapThl IPH HEJAOCTATOYHOCTH WIIM OTCYTCTBUH JICHEXHBIX cpeacTB Ha Cuere [loTpedurenbckoii
KapThI B pa3Mepe, He MPEBBILIAIONIEM yCTaHOBICHHbINH JInMuT oBepapadra.
4.2 JIumut oepapadTa ycraHaBiuBaercs B cooTBeTcTBUM ¢ CornamenueM o ITorpeburensckoil kapre u ykassiBaercs B [IpeioxkeHuH 00 MHIMBHUIyalbHBIX
yCIIOBHSX IpenocTaBienus [lotpeburensekoii kaptsl b0 coobiaercst Knnenty B TeneponHom uentpe «Anbda-KoHcynpTanty.
4.3.Maroit npenocrasinenus Kpenura siBsiercst nara cricannst cymms! Kpennra co Cuera [1oTpeGUTEIBCKOM KapTHI.
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4.4.Cymma mpenocrasisemoro Kpenurta ompenesnsiercsi bBaHKOM caMOCTOSATENbHO, B Ipejeiax ycTaHoBIeHHOro Jlumura oBepapadra, Kak cymMMa TeKymieit
3a0JDKEHHOCTH [0 OCHOBHOMY Joiry o KpeauTy mioc MOIoKHTeIbHAs pasHHIA MEXAY CyMMOH IpOBEACHHBIX B T€UCHHE KaleHIAapHOro IHs PacxomHbIx u
CYMMO JEHEXHBIX CPEICTB, COCTOSIIEH U3 OCTaTKa JEHEeXHBIX cpencTB Ha Cuere IloTpeOUTENbCKOI KapThl HA Ha4allo KaJIEHJAPHOTO JHS U JEHEKHBIX CPE/CTB,
noctynuBiuux Ha Cuer [loTpeOuTenbckoil KapThl B TEUCHHE KaJICHIAPHOTO [HS.

4.5.1Tpn HemocraroyHocTH I[lnaTexxHOro nNUMMTA Ui CIUCaHMA CyMM 1o PacxomubsiM omepanusM, BaHK y4uThIBaeT pasHMIly MEXIy CyMMamMu PacXomHbIX
oneparuii u IlnaTexHpIM IMMUTOM Kak HecaHKIMOHNPOBAaHHEII epepacxo.

4.6.3a monp3oBanue Kpeaurom Kiment yraunBaer BaHKy HpOLIEHTBHI, pacCUMTaHHbBIC HCXOAS M3 CTaBKH, ycraHoBieHHOW Cornamenuem o Ilorpedurenbckoit
KapTe, ykazanHoi B [Ipennoskennu o6 HHANBHAYAIbHBIX YCIOBHAX MpefocTaBiaeHus [loTpedutensckoit KapTel 1100 B KpequTHOM IpeaioKeHUH.

4.7.3a nonp3oBaHKHe cymMMoii HecanknmonupoBaHHoro nepepacxona, KimeHrt ymraunBaer baHKy NpOIEHTHI, pacCUMTaHHBIC UCXOMS U3 CTAaBKH, YCTaHOBICHHOMN
Tapudamn.

4.8.ITpouentsl, nmpexycMmotpennsie 1 4.6. u nm.4.7. O6mux ycnosuit no IToTpeOurensckoil kapre, HayuCHAOTCS baHKOM 3a (hakTHUECKOe KOJIMYECTBO JHEH
nons3oBanus Kpenurom w/mmm HecaHKIMOHMPOBaHHBIM HepepacxonoM. IIpw 3TOM Toj NpHHHMAaeTcs PaBHBEIM 365 mim 366 IHSAM, B COOTBETCTBHH C
JCHCTBUTENBHBIM YHCIOM KaJICHAApHBIX nHeil B roxy. Hauncnenue npouentoB mo Kpeanty w/mnm HecaHKIMOHMPOBAaHHOMY MEpepacxomy MPOU3BOMMUTCS Ha
CyMMy OcHOBHOro fonra no Kpenuty u/unu HecaHKIIHOHHpOBaHHOMY IepepacXoiy, HauuMHas ¢ JaThl, cleqyiouieil 3a naToil npexocrasiaeHus Kpeaura u/mnu
HecaHKIIMOHHPOBAaHHOTO Iepepacxoja U A0 Aathl moramenus Kpexura u/mnn HecaHKIMOHMPOBAaHHOTO Hepepacxo/a (BKIIOUYUTENBHO) B IIOJHOM 00beMe, HO He
no3aHee 30 (TpUALATOro) KaJeHIApHOrO IHS C JaThl BO3SHHKHOBEHHs HecaHKIMOHMPOBAHHOIO mepepacxofa (BKIIOYHMTENbHO). HauncieHne mpoueHTOB Ha
HecaHnkinoHMpOBaHHBIA Hepepacxo] CPeACTB M MOPANOK MorameHus HecaHKIIMOHHPOBAaHHOTO Iepepacxoia OCYIIECTBIACTCS B IOPsAKe, HPEedyCMOTPEHHOM
JloroBOpoM 0 KOMIUIEKCHOM OaHKOBCKOM oOcimyxuBanuu ¢usndeckux i B OAO «AJIb@A-BAHK». Hauncnennsle Ha naty Hadana IlnaresxHoro mepuona
MPOLIEHTH! JTOJDKHBI ObITh yrutadyeHs!l KimeHToM B TeueHue IlnaTexxHOro mepuona OJHOBPEMEHHO ¢ yIUIaTod MuHHMMaibpHOro miartexa. Ilon naToil yriarst
MIPOLEHTOB NMOHUMAETCs aTa CHHCAHHs NPHYMTAIONIEcs K yIiaTe CyMMbI IpoleHToB co Cuera [loTpe6uTenbckoii KapThl M 3a4HCIEHUS] CyMMBI IIPOLEHTOB Ha
cuer banka. IIpu Henoramennn MuHNManbHOTO IIaTexa B [1maTexHbIH IepHOJ, IPOLEHTH HAYHUCILSIIOTCS B BBINICyKa3aHHOM Iopsake Ha cymMmMmy Kpenuta 3a
BBIY€TOM MHUHHMAJIBHOTO IUIATEeXkKA.

4.9. bank Bupase He npenocraBiaTe Kimenty Kpeaut B cinyyae Heymiatsl MUHMMAaIbHOTO IUIATEXa W/WIIM TPOLIEHTOB 3a 1ojib3oBanue Kpeaurom B IlnatesxHblii
HIEPHOJ, a TaKXKe B CIIydasX, BOSHUKHOBEHNs HecaHKIIMOHNPOBAHHOTO IIepepacxoa.

4.10.Ilpu mnpenocrasnenun Kpeaura bank wundopmupyer Kimenra o Benmunse IlomHoit crommoctn kpeauta. Pacuyer IlonHON croMMOCTH Kpemurta
ocyuectBisiercst bankom B cooTBeTcTBUM ¢ YKa3anueM banka Poccun ot 13 mast 2008 Ne 2008-Y no dopmyue:
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- 1aTa i-ro JIeHEXHOro MOTOKa;

-JlaTa Ha4YaJbHOI'0 JCHEXKHOI'0 IIOTOKa (cosnauaeT C aaroi NEPEUUCIICHU NCHEKHBIX CPEICTB SaCMLLlMKy);

n - KOJINYECTBO JAEHEXXHBIX IIOTOKOB;
ﬂ i -cymma i-ro nenexsoro mnoroka no Cornaurenuo o [lorpeGuTenseKoii Kapre;
ICK - [lonHast cTouMoCTb KpeanTa, B % roJIoBbIX.

TMonHast CTOMMOCTB KPEANTA PACCYUTBIBACTCS HCXOS M3 MaKCHMAJIBHOM 3a/J0JDKEHHOCTH B pa3Mepe yCTaHOBIeHHOTo JlumuTa oBepapadTa, Cpoka KpeIuTOBAHHS
paBHoro 3 (Tpem) romam (mo Ilorpeburensckum kapram Cosmopolitan Visa Classic — 2 romam), NpOLEHTHOH CTaBKH 3a Tmojb3oBaHue Kpeautom,
npexycmoTpenHoi Cornamenuem o [TorpeGurensckoit Kapre, U KOMUCCH (IIPH HATMYKMHI) 33 TOJ0BOE 00cy)uBaHue [1oTpeOuTenbCckol KapThl U 00CTy)KMBaHHE
Cuera [ToTpebutenbckoit KapThl, mpexycMoTpeHHbIX Tapudamu.

B pacuer ITosnHOH cTOMMOCTH KpeanTa BKIIOYAIOTCS AEHEXKHbIE IOTOKH, pa3Mephl M CPOKH yIUIAThl KOTOPBIX W3BECTHBI HA MOMEHT 3aKiirodeHus: Coriamenus o
Torpedutensckoii kapre. Pacdyer ITonHOM CTOMMOCTH KpeamTa IMPOM3BEACH C YYETOM €XEMECAYHOrO MNOraimieHuss MUHMMaIbHOrO IUIATEXa B IOPSIKE,
npenycmoTperHoM CornamnierneM o [loTpebuTenbekoii kapTe. PasHOHANIpaBICHHbIE ACHEKHBIC MOTOKH (3a4HCIICHHE U CIIMCAHME JICHEXHBIX cpeacTB mo Cuery
IMoTpebutenbekoit KapThl) BKIIOYAIOTCS B PacdeT C HPOTHBOIIOJIOKHEIMH MaTeMAaTHYECKUMU 3HAaKaMH, a HMEHHO: mpexocrasieHue Kimuenty Kpennra Ha maty
ero BbIIAuM BKJIFOYACTCS B PacyeT O 3HaKOM "MHHYC", BO3BpaT KiMEHTOM [EHEKHBIX CPEJICTB IS OIIaThl MUHUMAIIBHOTO IIaTeXa BKIIOYACTCSl B PacyeT CO
3HaKOM "Turoc".

B pacuer IlonHO# cTONMOCTH KpeanTa HE BKIIIOUAIOTCS:

v matexu KimenTa, 0653aHHOCTh OCYIECTBICHHS KOTOPBIX 3a€MIIMKOM BbITeKaeT He 13 CornanieHus 0 KpeJUTOBaHHY, a U3 TpeOoBaHMIT
3aKOHa;
v wiarexxu Kimenra, npenycmorpennsie CornamenueM o Ilorpeburensckoil kapre, miarexxu Kimenra, BemaruHa U (WIH) CPOKH YIUIATHI KOTOPBIX

3aBUCAT OT perieHus KiuenTa u (1in) BapuaHTa ero MoBeICHUs, B TOM YHCIIE:

—nenu u mrpad 3a o6pazoBanue npocpodeHHoi 3anomkenHocty o Cornamenuio o [TorpebuTensckoit kapTe;

—KOMHCCHS 3a BbL1ady HOBOIT IToTpeOuTenseKoil kKapThl B ciydae yrpaTsr/moBpexaenus [lorpedurensckoii kapTsl win [TMH-kona x Hel;

—KOMHCCHS 32 BblIady/IIPUEM HAIMYHBIX JACHEXKHBIX cpejcTB Ha/co Cuera IToTpeOuTEIbCKOM KapTh;

—KOMHCCHSI 32 HanpapiieHue SMS-omnoBenieHus;

—KOMHMCCHH 3 TIPEIOCTaBIICHIE PACUCTHBIX JOKYMEHTOB U JyOJIHKAaTOB JOKYMEHTOB II0 OIepanusiM, coBepiieHHbIM 110 Cuery IloTpebuTensckoii KapThl;
—KOMHCCHSI 32 OCYILECTBICHUE oneparnuii o I1orpeduTenbckoii KapTe B BallOTe, OTIMYHOM OT BamoThl Cuera [IoTpeOuTenbekoit KapThl;

apyrue komuccnu banka, BO3MOXKHOCTB OILTAThI KOTOPBIX HEBO3MOXKHO IPEIYCMOTPETh NpH 3aKmoueHiN COrIaeHust 0 KpeAUTOBAHHH.

5. MOTAHIIEHUE 3AJOKEHHOCTH ITO COTJIAINEHUIO O MOTPEBUTEJIbCKON KAPTE
5.1.Ioramenue 3anomxenHoctH o Cornamenuro o ITorpeburensekoi kapTe ocymecTsisercss KimmeHToM B cOOTBETCTBHU ¢ HAacTOSAMMMU OOIIMMH yCIOBUSIMH
o ITorpeburenbekoii kapre u Tapudamu.
5.2.Knuenrt, B Teyenue IliarexxHoro nmepuosa, o0si3aH noramars MuUHMMA/IbHBIE IJIATesKH, NPOLEHTHI 3a NoJb3oBaHue KpeauTom, Hauuc/ieHHbIE HA
nary Hayaja IlnarexHoro nepuoaa, u kKomuccuio 3a odcay:xxuanue Cuera Ilorpedurenbckoii KapThbl, npeaycmorpennyio Tapudamu.
5.3.Pazmep MUHUMAaIBEHOTO IUIaTeXa U IIHTENHOCTH [aTe)XXHOro meproja ycTaHaBIMBalOTCs B cooTBeTCTBHH ¢ CornamienueM o [ToTpebutensckoii kapre u
yka3piBatoTcs B [Ipeanoxennn 06 HHANBUAYAIBHBIX YCIOBUSX penoctasieHus [loTpedurenbekoit kapTel 1160 B KpeanTHOM npeasioxKeHun.
5.4.lata navana [ImatexxHoro mepuoia ykassiBaeTcs B IIpennoskeHun 00 HHIMBHIYyalbHBIX YCIOBHSX IpenocTaBieHHs IloTpeOurenbckoil kapTsl mubo B
YBenomiienun o 3axmodeHnn Cornamenus o [lotpeburensckoil kapre.
5.5.B cinyyae ecnu nara Hayana [lnatexxHoro mepuoja NpHUIETCS Ha JIeHb, HE sBIsroLMiics pabouum aHeM B r.Mockse, nara Havana [lnatexHoro nepuopa
MepeHOCUTCS. Ha CIeAYIONMil mocie Hero paboumil meHb. B ciywae ecmm ngata Havama IlmaresxHoro mepuoja HacTymaeT paHee OKOHYAHHS HPEIBITYIIEro
[TnarexxHoro mepuona, nara Hadana [lmatesxHOro meproja NMEpeHOCUTCS Ha CIEMYIOIIMH 3a JaTod OKOH4YaHWs Ipensplaymiero IlimarexxHoro mepmona pabodmit
JIeHb.
5.6.Ilox paroif moramenus 3amomxeHHocT no Cormamenuio o IToTpebuTensckolf kapTe HOHHMAaeTcs AaTa CIUCAHUS IPHYUTAIOMICHCS K YIUIATe CyMMBI
3anomkennoctu o Cornamrenuro o [Torpedutensckoii kapre co Cuera [ToTpeOutensekoil KapThl M 3a4ncIeHHs Ha cueT baHka.



5.7.1oramenne 3agommkenHoctd no Cornmamienuio o Ilotpebutensckoif kapre ocymiectBisiercss co Cuera IlorpeGurenbckoil kaprel. s moramenus
3anomkennoctu no Cornamenuto o Ilorpedurenbckoii kapre Kinuent pasmemjaer Ha Cuere [ToTpeOHTENBCKOI KapThl IEHEKHbBIE CPEICTBA, OCTATOYHBIC VIS
norameHus 3agoipkeHHocTH o Cortanrenuto o Ilorpeburensekoii kapre.

5.8.Ilpu Hammuun Ha Cuere IloTpeOHTENBCKOH KapThl CyMMbI JEHEKHBIX CPEICTB, NOCTATOYHOM [UIs MOTAIleHHs 3afoDKeHHOCTH no COornameHuo o
Tlorpedutenbckoit kKapTe, baHk ciMchIBaeT NEHEKHbBIE CPEICTBA B pa3Mepe, JOCTATOYHOM Ul HoraieHus 3anomkenHoctu no Cornamenuio o Ilorpedurenbekoii
KapTe B NMOJHOM obGbeme. IIpH HEZOCTATOUHOCTH CYMMBI JEHEXHBIX CPEACTB M HoranreHus 3agoipkeHHocTH o Cornamenuto o ITorpebutensckoil kapre B
noiHOM o0beMe, bank criucpiBaeT neHexHble cpencta co Cuera [ToTpeOUTENbCKOI KapThl B HIMEIOLIEMCS 00beMe.

5.9.Ilpn HEOOCTaTOYHOCTH HIM OTCYTCTBHH JEHEXHBIX cpeacTB Ha Cuere IloTpeOurenbckoil KapThl [JIsl HOTAlICHHs IIPOLEHTOB 3a IIOJIb30BaHHUE
HecaHKIIMOHHPOBAHHBIM IIEpPepacxooM, Ioramenus HecaHKIMOHMPOBAaHHOTO Hepepacxoja, IMoramenis MUHHMAaIBHOTO IUIaTeXa, a TAKKe HAYHMCICHHBIX Ha
Jaty Hadaya IlnaTexHoro mepuosa NpoueHTOB U KOMUCCHHU 3a obcmyxuBanue Cuera IToTpeOHTENbCKOM KapThl, HEMOrameHHas cyMMa y4uuThiBaeTcs baHkoM, ¢
YYETOM OYEpeAHOCTH, yKa3zaHHOM B 1.5.11 OOmmx ycnouii no IlorpeOuTenbckol kapTe, Kak MPOCPOYCHHAs 3aJ0JDKEHHOCTh MO YIUIAaTe MPOLEHTOB 3a
MoNb30BaHNe HecaHKIMOHMPOBAHHBIM IIEPEPAcXOOM, MPOCPOUCHHAS 3aJO0JDKCHHOCTh IO HecaHKIMOHHMPOBaHHOMY IIepepacxoly, HPOCPOUCHHAs
3a0JDKCHHOCTh 10 MHHHMAaJIbHOMY IUIAaTeXKy, NMPOCPOYEHHAs 3aJ0DKEHHOCTh IO HAYMCICHHBIM IMPOLCHTaM 3a Ioib3oBaHHe Kpeautom, mpocpodyeHHas
3aJJ0JDKEHHOCTh [0 KOMHCCHH 3a o0cyxuBanue Cuera [ToTpeOuTenbckoii KapThl

5.10.JIumut oBepapadTa BO30OHOBISETCS IIPU KaXOM HOTAlICHUH 33a10DKEHHOCTHU 110 OCHOBHOMY foiry mo Kpexurty Ha cymmy Takoro morameHus. CpeicTsa,
pasmernenHble Knnentom Ha Cuere IloTpeOuTenbckoi KapThl M MpeBblmiaronie 3agomkeHHocTh o CornameHuio o IloTpeGUTenbeKoi KapTe, OCTAoTCS Ha
Cuere [ToTpeOuTeNbCKOI KapThl M YBENUUMBAIOT [11aTeXKHBIN TUMUT.

5.11.Ioramenune 3agomkeHHOCTH 10 COIaIIeHHIO O KPEAUTOBAHUHU TIPOM3BOAUTCS B CIIEAYIOLIEM MOPSIKE:

- B IIEPBYIO O4Yepe/ib - HEHs 3a IPOCPOUKY YIIaThl HAUHCIEHHBIX POIIEHTOB 3 10J1b30BaHue HecaHKIIMOHHNPOBaHHBIM IIEPEPACXOJIOM CPEJICTB;

- BO BTOPYIO — HEHs 33 IPOCPOUKY MOTAIIECHHs CyMMbI HecaHKIIMOHHIPOBAaHHOTO IIepepacxo/a CpesCTB;

- B TPETHIO OYepeab — IPOCPOUCHHEIE NIPOLEHTHI 3a 110J1b30BaHNe HecaHKIMOHNPOBAHHBIM IIEpPepacXoioM CPE/ICTB;

- B UETBEPTYIO OYepeslb — NpOCpoueHHasi cyMMa HecaHKIIMOHHPOBAHHOIO NIEpepacxo/ia CpesICTB;

- B ITYIO OUepe]b — HAUHCICHHbIE IPOLEHTEHI 3a I0Ib30BaHNe HecaHKIIMOHNPOBaHHBIM IEPEPAcX0JOM CPEACTB;

- B IIECTYIO ouepeb — cymMMa HecaHKIMOHNPOBAHHOTO Mepepacxoia CPEICTB.

- B ceAbMyIo ouepenp — mrpad 3a 00pazoBanue npocpoueHHoit 3anomkenHoctr o Cornamenuio o [lorpedurensckoit kapre;

- B BOCBMYIO O4epe]b — IIeHs 3a IPOCPOUKY YIUIAThl HAYKUCICHHBIX IPOLEHTOB 3a HoNb3oBaHHe Kpenurom;

- B JIEBATYIO O4epeb — IIeHs 32 IPOCPOUKY HOTalleH:us] OCHOBHOTO foira no Kpexury;

- B JIECATYIO OYepe/Ib — MeHs 3a IPOCPOUKY YILIaThl KOMHCCHH 3a 00cmyxuBanue Cuera [IoTpeOuTebeKoi KapThl;

- B OAMHHAJLATYIO OYepesib — IPOCPOUCHHBIE MIPOLEHTHI 3a Moab3oBaHue Kpeaurom;

- B IBCHAJIATYIO OYepe]b — IPOCPOUCHHAsl CyMMa OCHOBHOTO joira 1mo Kpenury;

- B TPHHAALATYIO OYepe/Ib — MPOCPOYCHHAsI CyMMa KOMHCCHH 3a obciyxuBanue Cuera [loTpeOuTenbckoit KapThl;

- B YETBIPHAJLATYIO O4epe/ib — KOMHCCHs 3a o0cyxuBanue Cuera [IoTpeOUTENBCKOM KapThl;

- B IATHA/IATYIO OYepe/b — HauHCIICHHEIE IPOIEHTHI 3a Ioab30oBaHue Kpequrom;

- B IIECTHAJLATYIO OYepeb — CyMMa OCHOBHOIO jonra no Kpeauty.

5.12.HecaHKIIMOHHPOBaHHBIH IIePepacxo, a TAkKe MPOIEHTHI, HAYUCICHHBIE 3a M0Ib30BaHue HecaHKIIMOHNPOBaHHBIM IIEPePacX0oM, JOJDKHEI OBITh IIOTAIICHb
KnuenTtom me nosnuee 30 (TpuauaTu) KadeHJapHBIX JHEH ¢ 1aThl BOSHUKHOBEHHUS HecaHKIIMOHNPOBAHHOTO Iepepacxoa.

5.13.J1nst moramenus npocpoueHHo 3agomkernnocty no Cornamrenuto o [lorpeburensckoii kapre Kimenr obecneunBaer Hannuue Ha Cuere [lotpebuTenbekoit
KapThl CyMMBI, JOCTaTOYHOM [yl IOTameHus npocpoyeHHoi 3agomkeHHoctd no Cornamenuto o I[loTpeOurenbckoil kapre ¢ yueroM muTpada M IeHeid,
IIPeyCMOTPEHHBIX IL.11.7.2.-7.7. O6mux ycnosuii no Ilorpeburensckoii kapre.

5.14.Bce nepeuncienus B cyet norauenus 3agoipkeHHoct o CornamieHuto o IToTpeduTenbekoii kapTe I0JDKHBI ObITh OCyLIecTBICHbI KIIMEHTOM B POCCUICKUX
pyOJIsIX TOJHOCTBIO, 0€3 KaKMX-TM00 3a4eTOB M BBICTABJICHHUS BCTPEYHBIX TPEOOBAHUU, TaKMM 00pa3oM, 4ToObl BaHK MOIy4ms1 NPHYUTAIOLIMECS €My CYMMBI B
MOJTHOM 00BbeMe, 6e3 BEIIeTa U3 Hee BIIOCISICTBHU KaKHX-JIHO0 HAJIOTOB, IIONUINH, KOMUCCHI MITH HHBIX yICpiKaHHI.

5.15. Ilpu ocyuectsiennu KitneHtom 3aunciennii aeHexHbix cpencts Ha Cuet [loTpeOurenbekoit KapThl B CYET MorameHus 3aJ0JbkeHHOCTH 110 COrIalieHuio o
TlorpeOuTenbckoit KapTe, U B Clly4ae, €ClIM B 3TOT XK€ JeHb BaHK MPOM3BOMUT CIIMCAHHME JNEHEXHBIX cpeacTB co Cyera IloTpeOMTENBbCKOM KapThbl, COrJIACHO
1m.2.6.1. O6mux ycnosuii o [ToTpeOuTenbCKoi KapTe, O OJAHON WM HECKOJILKUM PacXoHBIM Olepanusim:

- Ha CyMMy, PaBHYIO WJIHM IIPEBBIIIAIONIYI0 CYMMY JEHEKHBIX CPEICTB, 3auncieHHyio Ha Cuer IloTpeOuTenbckoil KapThl, TO moraimieHie 3ag0KEHHOCTH MO
Cornamenuio o [ToTpeOutenbckoil KapTe CUUTAETCS HEOCYIECTBICHHEIM;

- Ha CyMMYy, MEHBIIE CyMMBI 3a4HCICHHs ACHEKHBIX cpeacTB Ha Cuer IloTpeOHTENbCKOH KapThl — IOrameHHe 3aJoDKeHHOCTH 1o COrTameHuio o
IMoTpeObuTenbeKON KapTe CUMTASTCS OCYIIECTBICHHBIM YaCTHYHO — Ha CYMMY Pa3HHIIbI MEXK/1y 3a4UCIICHHBIMU JICHEKHBIMH CPEICTBAMU U CYMMOM IPOBEACHHBIX
Pacxoanbix oneparuii.

5.16.Bce pacxonpl, cszanHble ¢ ucnonHenneM Cormamenus o IToTpeOutenbckoil kapTe, B TOM YHCIE PACXOABI HA KOMHCCHH CTOPOHHUX OaHKOB WM HHBIX
opraHu3anui, yepes Koropble KieHT ocylecTBIseT 3a4nCiIeHus AeHeKHbIX cpelcTB Ha Cuer [lorpeOuTenbekol KapThl B CUET MorameHus 3a0/KeHHOCTH 1o
Cornamenuto o [Torpedurensckoii kapre, Hecet KineHT.

5.17.I1pu HEZOCTATOUHOCTH MIIH OTCYTCTBHH JACHEKHBIX cpencTB Ha Cuere IlorpebuTenbekoil kapTsl KimeHTa ays morameHus IpoCcpOd4eHHOH 3aJ0IDKeHHOCTH
no Cornamenuto o ITorpeburensckoil kapre, Kinent mopywaer baHky cruchiBaTh JEHEXHBIE CpEICTBA B OECCIIOPHOM IIOpsIKE C MHBIX cueToB KimeHra
OTKpHITHIX B banke. B ciydae crnmcaHusi IeHEKHBIX CPEACTB cO cueToB KimeHTa, OTKPHITHIX B BaliOTe, OTIMYHOHN OT BamoTsl Cuera [loTpeOuTensckoil KapThl,
cpencTBa OyoyT KOHBEPTHPOBAaHBI Ha YCIOBHSAX M B HOpsIKe, NpeaycMOTpeHHOM B bamke, u 3auncrnensl Ha Cuer Ilorpeburensckoil kapTsl Kimenra mmst
ToTaleHus cOOTBeTcTBYIomeiH 3anomkenHoctr 1o Cornamenuio o [Torpedurensckoii kapTe.

6. TIPABA U OBA3AHHOCTHU CTOPOH
6.1.bank odsi3yercs:
6.1.1.Ilpenocransats Knuenty Kpenut B nopsinke, npexycmorpenHom CoruamienueM o [ToTpeOuTenbekoil kapTe.
6.1.2.IlpuHATh HE3aMEIJIUTENIbHbIE MEphl JUlsl ONoKUpoBKH [loTpeduTenbckoil KapTel npu mosydeHun oT Kimenrta cooOuenus o6 Yrpare [lorpedutenbckoit
KapThL
6.1.3.B ciry4asx, npegycMOTpeHHbIX II. 6.3.2. O0mux ycinoBui 1o Ilorpedutensckoii kapre, HanpaBuTh KMEHTY yBeJOMIIEHHE B MOPSAKE, IPEXYyCMOTPECHHOM
11.10.6. O6mux ycnouii o Ilorpedurenbckoii kapTe. MI3MeHeHHs YCIOBUI CUUTAIOTCS BCTYIMBIIUMHU B CHITY C JaThl, yKa3aHHOW B YBEJOMIICHUH.
6.2.Knmenr ods3yercsi:
6.2.1.B Teuenue cpoka neiicteus Cornamenus o Ilorpedurensckoil kapre yruladynBath MUHUMAaIbHBIE IUIATEXKNU, IPOLIEHTHI 3a 1ojIb30Banue Kpenurom, a taxoke
mrpadsl, IeHH ¥ KOMHCCHH, IpexycMoTpeHHble O6mumu ycnosusamu no Ilorpeburensckoil kapre u Tapudamu banka B mopsake u CpOKH, yCTaHOBICHHBIE
Cornamenuem o Ilorpeburensckoii kapre.
6.2.2.Ilpu nepeuncieHnn AeHeXHBIX cpenctB Ha Cuer [loTpeOuTesbCKON KapThl, KOHTPOJIMPOBATH KCIIOJNHEHWE CBOHMX O0S3aTENIbCTB IO IIOTAIICHUIO
3a10/DKEHHOCTH B CyMMe, IIPUYUTAIOMIEHCS K yIIaTe.
6.2.3.CBoeBpeMeHHO pa3mMeniaTs Ha Cuere [loTpeOuTenbCKOM KapThl eHeXKHBIE CPEICTBA, HEOOXOAUMbIE NI 00eCIIeUeH s JOCTaTOYHOTro IaTexxHOro TMMHTA H
nposezieHHs PacxoHbIX onepauii.
6.2.4.ITpoBonuts onepanun no Cuery IlorpeOuTenbckoil kapTsl B mpeaenax IImaTe)kHOTo IMMHTa U HE IONYCKAaTh BO3HUKHOBEHUs HecaHKIIMOHHPOBAaHHOTO
nepepacxona. IIpm Bo3HHKHOBeHHH HeCaHKIMOHHPOBAHHOTO Iepepacxoja IIOTACHTh YKa3aHHYIO 3aJ0/DKEHHOCTh, a TAkKe HAYHMCICHHBIC HPOIEHTHI 3a
nonp30BaHue HecaHKIIMOHUPOBaHHBIM IIEPEPACXOTOM, B CPOK, YCTAHOBIEHHBIH 11.5.12. O6mmx ycnosuii no [Totpedutensekoit kapTe.
6.2.5.06pamarscs B bank s nonmy4enus nHbopManuu o pazmepe 3a10bkeHHOCTH 1o [1oTpeOuTenbekol KapTe U CpoKax ee MoramieHus.
6.2.6.B cryqae Vrparsl [loTpebuTensckoi KapThl MIH BO3HUKHOBEHHUS PHUCKA HE3aKOHHOTO HCHONB30BaHHSA [1oTpeOuTeNnbekoil KapThl, HEMEIJICHHO yBEIOMHUTb
Bank, obparusmmcs B Otnenenue banka, npeacraButenscTBo banka mi6o B Tenedonnstii neHTp «Anbda-KoncymbranT».
6.2.7.He wucnons3oBats [loTpeOuTeNbCKYI0 KapTy Mis BEOCHHS NPEANPHUHHMATENbCKOM, WHBECTULMOHHON JEATENbHOCTH ¥ TNPHOOpETeHHs IpaB Ha
HEJBIDKIMOCTb, a TAK)XKe IS OILIaThI TOBAPOB H YCIIYT, 3allPEIeHHBIX K peallH3allii 3aKOH0JaTenbcTBOM Poccuiickoit denepanun.
6.2.8.IlpexpaTuTh HcmoNb30BaHUe IloTpeOHTENbCKOH KapThl M ClIefOBaTh yKa3aHWsIM banka B ciydae, mpexycMoTpeHHOM 11.3.7. OOMmUX yCIOBHH IO
IMoTpebuTensckoit kapre.



6.2.9.Bo3mectuth baHky pacxozbl 10 NPEIOTBPALIEHUIO HE3aKOHHOI'O UCIOJIb30BaHus [1oTpeOuTenbckol KapThl B pa3Mepe NMOHECEHHbIX baHKOM pacxo/oB B
pyOIIsIX, HOATBEP)KACHHBIX JOKYMEHTAIbHO.

6.2.10.B Teuenne 3 (Tpex) paboumx IHEH MUCBMEHHO MH(POPMHPOBAaTh BaHK ¢ MPEIOCTABICHHUEM IOITBEPXKIAIOUIMX JOKYMEHTOB 00 M3MCHEHHH CBEICHUIA,
yKa3aHHbIX B AHKeTe-3asiBJIeHHN (CMeHa (haMWIMH M\WJIH MMEHH M\ OTYECTBA, ACMIOPTHBIX JAHHBIX, aJ[Peca PErHCTPALlHU 110 MECTY XKUTEIbCTBA), a TAKKe
azpeca (HaKTHIECKOTO IPOXKUBAHKA, HOMepa TenedoHa, aapeca 3IeKTPOHHOH IOUTHL.

6.2.11.B ciryyae BO3HHKHOBEHHMS H\WJIM M3MEHEHUs CBEICHUWH 00 apecTe, 3ajore, apeHIe W MHBIX OOpeMeHeHWsIX HMyiiectBa KimeHTa, B TedeHue 5 (IITH)
KaJICHIAPHBIX JHEH, C JaThl BOSHUKHOBCHHS \WJIM H3MEHCHHS TAKHX CBEJCHUMH, TMCBMEHHO YBEIOMUTh 00 3TOM baHK.

6.2.12.BpimonnaTh MHBIE TpeboBanus, npegycMorpeHnbie Cornamenuem o [Torpedurensckoit kapre.

6.3.bank BnpaBe:

6.3.1.B oxHOCTOpOHHEM MOpPSAKE WM IO 3asBieHHi0 Kinenra, yBenuuuTh yCTaHOBJIEHHBIH JIMMuUT oBepapadTa, a Takke YMEHBIIUTH pasMep MHUHHMAILHOTO
IUIaTeXa 1/WIK MPOLIEHTHYIO CTaBKY 3a MOJIb30BaHHE KperuToM u/uiti ycTaHOBUTH OECIIPOLICHTHBIN MEPHOJ 10JIb30BaHus Kpeaurom.

6.3.2.He npenocrarisate Kimenty Kpenurt B citydae HebinosHeHust Kiimenrom cBoux o6s3arenbers o Cornamienuto o IloTpedurenbekoii kapTe.
6.3.3.01ka3arbes oT npegocrasieHus Kinenty Kpeanra moiaHOCTBIO WIIH YaCTHYHO NPH BOHUKHOBEHHH Yy KiMeHTa mpocpoueHHON 3aJ0JDKEHHOCTH O JII000MY
COTJIALICHHIO (JJOrOBOPY) O KPEIMTOBAHUH, 3aKitoueHHOMY Mexay Kimenrom m BankoM w/wnm npu nonydeHun bankoMm uHpOpManuu u3 OrOPO KPEIUTHBIX
ucropuil o Hanmuuu y KimeHTa 3a10/DKeHHOCTH, 110 KpeUTaM, ITOTyYeHHBIM B APYTHX OaHKax, a Takke BO30OHOBHTH mpexpocrasieHue Kimenty Kpennra npu
MOTAIICHUH YKa3aHHOM MPOCPOYCHHOI 3a10TKEHHOCTH.

6.3.4.Ilpu ycnoBuu coriacus KimeHTa, BBIPaKEHHOTO B COOTBETCTBYIOLIMX pasjenax AHKeThI-3asBieHUs, baHK MMeeT mpaBo Moiy4yarh W/WIM TEpenaBaTh
nH(MOPMAIHIO O NEPCOHATBHBIX JaHHBIX KimeHTa, BKIIouas KpeAUTHyIo ucTopuio Kimenra, a Taxke HHpOpMaNUio, CBI3aHHYIO ¢ IpefocTaBieHreM Kpexura u
ucnonseHneM KimeHnrom oGsi3aHHOCTEH 1o Bo3Bpaty Kpenura, B GFOpO KPEAUTHBIX MCTOPHIl B HOpsIKe, MPEAyCMOTPEHHOM 3aKOHOIATeNbCTBOM Poccuiickoit
deneparyu.

6.3.5.IlpenocraBnsate Kimenty OecnpouneHTHBIH mepuoj mnonb3oBaHus Kpemurom. Cpok JeificTBHS OeCIPOLICHTHOrO INepHoaa cocTaBisieT 60(IIecTbIecsT)
KaJICH/IapHBIX JHEei. becnpoieHTHBIN nepro HaunHAeTCs ¢ AaThl, CICAYIOLIeH 3a naToi o6pa3oBaHus HEepBOi 3ag0/pKkeHHOoCTH 1Mo Kpenuty, miu6o obpasoBaHust
HOBOH 3a70/DKeHHOCTH 1o KpeauTy mocie MOIHOTO MOTAIleHHs Hpelblayllell 3aJ0/DKeHHOCTH. becpoleHTHBIH meproa MOXKeT HAavaTbCs, B TOM 4HCIIE, IPH
BO3HHKHOBEHHH 3aJI0JDKCHHOCTH BCIEACTBHE CIIMCAHUS KOMHCCHI M IPYTHX IUIATeXel, NMpeIycMOTpeHHBIX Tapudamm, BKIIOYas KOMHCCHIO 3a BBIIYCK
Buptyanshoii kaptsl k Cuety [lorpebutensckoit kaptsl. [lpu noramennn Kitnenrom 3amomkeHHocTd 1o KpeauTy B oJHOM 00beMe B TedeHHe OeCIPOLEHTHOTO
TepHoJa, IPOLEHTHI 3a noab3oBanue Kpeaurom He Hauncisrores. [Ipu Henmoramenun 3ag0/bkeHHOCTH 110 Kpenuty B HoHOM o0beMe B TeueHHe OECIPOLEHTHOIO
Heprozia MPOIEHTH 3a MOb30BaHHEe KpenuToM HAuHCIAIOTCSA B IOPSAKE U CPOKH, yCTaHOBICHHBIC I1.4.6 u 1m.4.8 O0mux ycnosuil. B Teuenne 6ecnponeHTHOrO
nepuona KimeHT 00s3aH OCYIIECTBIATH ymuiaTy MHUHHMAIBHOTO IUIATEXa W KOMHUCCHH 3a obOcimyxuBanue Cuera IloTpeOuTenbckoil KapThl B MOpSAKE,
ycranoBieHHOM CornamenueM o IToTpedurenbekoii kapTe.

6.4.KiimenT Bnpase:

6.4.1.B ciyuae Hecornacus ¢ HM3MEHEHHSMH YCIOBHH, HpemycMOTpeHHbIMH 11.6.3.1. O6mmx ycnoBuii mo ITorpeOuTenbckoi KapTe, BO3BPaTHTh CyMMY
3anomkenHocty no Cornamennio o ITorpeOHTeNnbCKoil KapTe B MONHOM 00beMe B CPOKHM, YKa3aHHbIE B YBEJOMIICHHHM, H HamnpaBuTh B baHK yBemomieHue o
pacropxennn Cornamrenust o ITorpeGutensckoii kapre cormacHo 1.8.3. O6mux ycnoBuit mo ITorpeOutenbckoit xapre. B ciayuae Hemomydyenuss baxkom
ITMCBMEHHOTO yBegoMIIeHnst 0 pactopkernn Cornantenus o [Torpedburensckoit kapte, baHk cuMTaeT 3TO BBIpaXKEHHEM COTNIACHs HA M3MEHEHHE YCIIOBUH

7. OTBETCTBEHHOCTb CTOPOH
7.1.CTOpOHBI HECyT OTBETCTBEHHOCTh 3a HEHCIONHEHHE WM HEeHaJUIexkKallee HcHolHeHHne oOs3artensctB mo Cornamenuio o Ilorpebutenbckoif xapre B
COOTBETCTBUH C 3aKOHOJATENLCTBOM PD.
7.2.Ilpn HapyuieHHH CpoKa Bo3Bpata MHHUMaNbHOroO Iuiatexa, KimeHTt yriaunBaer baHKy meHu B pa3mepe NpOLEHTHOH CTaBKM 3a moJib3oBaHue Kpemurom,
ykazanHo#H B IIpemtoxkeHun o0 HHAMBHAYaNbHBIX YCIOBUSX mpemocTaBieHus I[loTpeOutenbckoil kapTel mubo B KpeauTHOM NpeuioKeHUH, OT CYMMBI
MPOCPOYEHHOM 3a]J0JDKEHHOCTH 110 OCHOBHOMY JIONITY 3@ Ka)K/ABIH 1€Hb IPOCPOYKH.
7.3.Ilpn HapyLIeHMH CpOKa yILUIaThl IPOLEHTOB 3a moib3oBanue Kpemurom, Kinnent ynnaunBaer banky menu B pa3smepe IpOLIEHTHON CTaBKH 3a IOJIb30BaHUE
Kpenurom, ykasanuoit B [Ipennoskennn o6 HHIMBUIYaIbHBIX YCIOBUSX IpefocTaBiaeHus [loTpeduTensckoil kapTsl 1160 B KpequTHoM mpeuioxkeHnt, 0T CyMMBI
MPOCPOYEHHBIX NPOLIEHTOB 32 KaXbIi IEHb IPOCPOUKH
7.4.Ilpn HapyLIeHHHM CpoKa yIuiaThl Komuccuu 3a oOcimyxuBanue Cuera [lorpeOutensckoit kapthl, KimeHT yruaunBaer BaHky meHu B pa3mepe NMpOLIEHTHOM
CTaBKH 3a nonb3oBanue Kpexurom, ykazannoi B IIpennoxxeHun 00 HHIMBUIYalIbHBIX YCIOBHAX IpenocTaBiaeHus [loTpedurensckoil kapTsl mubo B Kpenutnom
NPEUIOKEHUH, OT CYMMBI IPOCPOYCHHO KoMuccuH 3a obcnyxuBanue Cuera [ToTpeOUTENbCKON KapThI 38 KaXK/IbIi ICHb IPOCPOUKH.
7.5.I1pu HapyIIeHuH cpoka yraaTsl HecaHKIIMOHHPOBaHHOTO Mepepacxofa cpeacTs, Kimment ymiaynuBaer banky nenu B pazmepe 60% (1ecThIecsT MPOIEHTOB)
TOZIOBBIX OT CyMMBI IIPOCPOYEHHO 3a10/DKEHHOCTH 10 HecaHKIMOHNPOBAaHHOMY II€pEepacXoy 3a KaXIbIH JeHb IPOCPOUKH.
7.6.Ilpu HapylIeHMH CpOKa YIUIaThl MPOLEHTOB 1o HecaHkuuoHupoBaHHOMY nepepacxony, KimeHT yminauuBaer banky menu B pasmepe 60% (iectbaecsr
MPOIIEHTOB) TOJIOBBIX OT CYMMBI IIPOCPOYEHHBIX IPOIEHTOB 110 HecaHKITMOHHPOBAaHHOMY MEpepacXoly 3a KaXKIbli JeHb IPOCPOUKH.
7.7.3a 0Opa3oBaHUE IPOCPOUYCHHOI 3310/KeHHOCTH, KineHT yrumaunBaet banky mrpad B pasmepe 600,00 (LLlectbeot py6ieii 00 komeek) pyomeid.
7.8.Heycroiiku, npenycmorpenHsie m.nm.7.2.-7.7 O6umx ycnosuii mo I[loTpebutensckoit kaprte, ymiadnBaioTcsi KIIMEHTOM OJHOBPEMEHHO C IOralleHHeM
MIPOCPOUCHHOM 33JJOJDKEHHOCTH B TOPS/IKE, IpeycMOTpeHHOM 1. 5.11 O0mux ycnosuit no [Torpedurenbckoii kapTe.

8. CPOK JEMACTBHUS COTJAIIEHUS O IOTPEBUTEJIBCKOM KAPTE
8.1.Cornamrenne o IlorpeOuTenbeKkoil KapTe cUMTaeTCsl 3aKIIOYEHHBIM Mexay CTopoHamu ¢ JIaThl ycTaHOBIeHUs bankom Jlumura oBepipadra amubo ¢ maTel
AxrtuBaiu IloTpeOUTENnbCKOM KapThl, B 3aBUCUMOCTH OT TOTO, KaKUM M3 yKa3aHHbIX B 1.1.4. OOmmux ycnoBuii no IloTpeburenbckoil kapTe cmnocoOoB
3axmodanocs Cornamenue o [lotpebuTensckoit kapTe, U JeHCTBYeT B TEUCHHE HEONPEASICHHOTO CPOKa.
8.2.Kaxxnast n3 CTOpOH B OZHOCTOPOHHEM HOpsiKe BIpaBe pacToprHyTs CornamieHue o IlTorpeOuTenbekoi kapTe, MHICBMEHHO YBEIOMHUB Ipyryto CTOpoHY O
TaKOM PaCTOPKEHHH B CIIydasiX, IIPeyCMOTPeHHbIX B O0LumX ycinoBusx 1o IloTpedurensckoit kapre.
8.3.B ciyuae pacropxenus Cornamenus o [Torpedurensckoil kapre, mo unuimaruse Kinuenra, Cornamenue o [Torpedurensckoil kapre pacropraercs, a Cuer
IToTpebutensckoit KapThl 3aKphIBaeTcest o ucTedeHnd 45 (Copoka ITH) KaleHIAapHBIX AHEH ¢ JaThl mpenocraBieHust KiMeHToM yBeJOMIEHHS O PacTOPIKEHHI
Cornamwenust o Ilorpeburensckoii kapre, odopmienHoro mno ¢opme baHka, Hpu yCIOBHM MNOJHOTO IOTamieHus 3agobkeHHOcTH 1o COorjameHHuo o
IMoTtpebutensckoll KapTe U MPU OTCYTCTBHH OCTAaTKa AEHEXHBIX cpenctB Ha Cuere [ToTpeOurenbckoil kapThl. Bo3Bpar ocraTka neHexHBIX cpenct co Cuera
IMToTpebutenbeckoil KapThl OCYIIECTBISETCS B CPOKH, YKa3aHHBIE B yBeIOMICHHH 0 pacTopskeHny Cornanrenus o Ilorpedurensckoil kapre.
8.4.bank BmpaBe norpedoBaTh JOCPOYHOro mnorameHus 3agomkeHHoctd no Cornamenuto o IloTpeOurenbckoil kapre u pactoprHyTh CornaiieHue o
TMoTpeOuTenBbCKON KapTe B CICAYIONINX CIIydasx:
- IIpY BOHHKHOBEHHH IPOCPOUCHHON 3aT0JDKEHHOCTH;
- npu 6J0KMpOBKE U/WiH apecte modoro cyera Knnenra, otkpeitoro B banke;
- Tpu BO30YXKICHHH M/ WIM BO30OHOBICHHH NPoTUB KineHTa cyneOHBIX pa3OHpaTenbCeTB, Pe3ylIbTaTOM KOTOPBIX MOXKET SIBUTHCS yXy/IIeHHEe (PUHAHCOBOTO
nonoxenns Knnenra;
- [pH HAJOXKEHHU apecta Ha umymiectBo Kimenra;
- IIpH BO30YXKJICHHH B CyJe Jiefla O HeCOCTOATeNbHOCTH (0aHKkpoTcTBe) Kinenta;
- npu Hapymenun Kimenrom ycnosuit Cornamrennst o ITorpeOuTenbekoil kapTe, a TakKe YCIOBUH HHBIX JOTOBOPOB M COIVIAIICHHI, 3aKIIOUCHHBIX MEXKTY
CropoHamu.
8.5.IIpu pacropxenun Cornanenus o IlorpebuTensckoil kapTe 0 0CHOBAaHUIO, IPETyCMOTpeHHOMY B 11.8.4 O6mmx ycnosuii o Ilorpedurensckoii kapre, bank
HamnpasisieT Kinuenty yBenomieHue ¢ TpeOoOBaHHEM O JOCPOYHOM moramieHuu 3anoipkeHHoctH 1o Cornamenuro o IloTpedurensekoil kapre, 1 OJHOCTOPOHHEM
pacropxenun Cornauienus o [Torpedurenbckoii kapTe.
8.6.Knuenty, He mosmnee 3 (Tpex) paboumx OHEH ¢ JaThl MOMyYeHHUsS yBEIOMICHHS, yKa3aHHOro B m.8.5 OOmux yciosusx mo IlorpebuTensckoil kapre,
Heobxoxnumo nepeunciuts Ha Cuer [ToTpeburenbekoil KapThl, yKa3aHHYIO B yBEAOMIICHHH, CyMMY 3anoinkeHHOCTH 1o Cornamrenuto o Ilorpebutensckoil kapre.



8.7.B cmydae pacropxenusi Cornamenus o Ilorpeburenbckoit kapte nmo nHuuuatise KimeHTa, B mopsake, MpeaycMOTpeHHOM B 1. 8.3. OOLMX YCIIOBHH,
Cornamenue o [Torpeburenbckoii kapTe OyAET CUUTAThCS PACTOPIHYTHIM C MOMEHTA MOJIHOTO ucnoiHeHus: Kinentom cBoux o0s3atenbetB mo CoriameHuo o
TlorpebuTensckoii kapTe.

8.8.Ctoponsl joropopuinck o ToMm, uyto Cornamenue o IlorpebuTenbckoil KapTe MOXeT ObITh pacTOprHyTo baHkom 03 JIOHOJIHMTENBLHOIO COIJIACOBAHUS C
KireHTOM IpH 0JHOBPEMEHHOM HAJIUYMH CIICIYIOUIHX YCIOBHIA:

- OTCYTCTBHE OIEpalyii B TeUeHUE 6-1 (IIECTH) MECSLIEB;

- orcyrcTBue 3agomkeHHocTy o Cornamenuto o [Torpeburenbckoii kapTe;

- HyseBoit ocratok Ha Cuete [ToTpeOUTENBCKOM KapThI.

Pacropxenne Cornamenust o IToTpeOHUTENbCKOM KapTe oCyliecTBiseTcss baHkoM B Jt000# JIEHb MOCIE HACTYIUICHHS YKa3aHHBIX COOBITHI. BaHk yBemomusierT
Kiuenra o mare pacropxenus Cornamenus o ITorpeGurensckoit kapre B Tedenue 10 (necsaTH) KajJeHIApHBIX JHEH C jarel pactopkeHus CoryalieHus o
TlorpebuTenbckoii Kapre.

8.9.B cimyuae pacropxenus Cornamenns o Ilorpeburensckoil kapre, Cuer IloTpeOutensckoil kapTel 3akpbiBaercs, IloTpeOurenbckas Kapra IpeKpamaer
JIEWCTBUE U MOUISKUT BO3BpaTy B baHk.

9. HCHOJIb30BAHHUE TEJE®OHHOI'O HEHTPA «AJIb®A-KOHCYJIBTAHT»

NOAKJIIOYEHUE HW HCHOJb30OBAHUE TEJE®OHHOI'O NIEHTPA «AJb®A-KOHCYJIBTAHT» OCYHIECTBJAETCS B
COOTBETCTBHHU C JOT'OBOPOM.

10. PA3HOE
10.1.Cornamenue o [ToTpeOHTENBCKOI KapTe OyIeT PeryIMpoBaThCs, U TOJIKOBAThCS B COOTBETCTBHH € 3aKOHOATEIbCTBOM Poccuiickoit deneparmu.
JI1o6bIe BOMPOCHI, pa3HOrIacHs Wid TpeboBaHus, Bo3HuUKatonme u3 CornauieHus o [loTpeOuTeNnbCKOl KapTe WIHM B CBSI3H C HHM, HOJUICKAT YPETYJIHPOBAHUIO
Mexay CTopoHamu ImyTeM HeperoBopoB. B ciyuae ecinu, B COOTBETCTBUH C MPaKAaHCKUM IPOLECCYABHBIM 3aKOHOIATeNILCTBOM Poccuiickoit denepanuu, cnop
o Cortanrenuto o ITotpeOuTeNbCKOi KapTe MOICYIeH MHPOBOMY Cy/Ibe, TO OH HOUISKHUT PACCMOTPEHHIO MUPOBEIM CYABEH 110 MECTy HaxOKAeHUs baHka.
10.2.Ycrynka Knuentom cBoux mpaB u oGs3anHocteil o Cornamenuio o IloTpeOutensckoil kKapTe HE MOXET OBITH OCYLICCTBICHA 0€3 MpeIBapUTEILHOIO
MHCHMEHHOTO cornacus banka
10.3.KnuenT nopyvaer banky npenocrasiats cBenenust o Kimmenre u nposoaumeix onepanusx rno Cuery Ilorpebutensckoli kKapte TpeTbeil CTOPOHE, ¢ KOTOPOH y
Banka 3aKJIIOYEHO cOIVIalIeHHE O KOH(UICHIMAIBHOCTH M HepasrialleHuH nHbopMmanuu, st GopMupoBaHus u oTnpaBku Knmenty Beimucok mo Cuery
TloTpeduTenbeKoit KapThl U YBEAOMIICHHH, a TaKKe JUIsl peructpanuu Kivenra B nporpaMmax coTpyJHUYECTBA, IPOBOJUMBIX BaHKOM U TpeTheill CTOPOHOM.
10.4.Bce mpenBapHTenbHbIE COTTAIICHUS, JOTOBOPEHHOCTH, MEPErOBOPHI M Iepemucka Mexay CTOpoHaMu IO BOIPOCAM, H3IOXKEHHHIM B COrTamIeHHH O
IToTpebuTenbekoit KapTe, UMEBIIHE MECTO JI0 €ro 3aKJIIOYCHHS, TEPSIOT CHITY ¢ MOMeHTa 3akmodeHus Cornanrenus o IlotpebuTenbekoii kapre.
10.5.Bce u3menenus u pononHeHus k Cornamenuto o [TotpeOuTensckoil kKapTe AeHCTBUTENBHBI TOJIBKO B TOM CIy4dae, €ClIM OHM COBEPIICHbI B MHUCbMEHHON
¢dopMe M MOANHCAHBI YNONHOMOYEHHBIMH IpefcTaBUTesIMH CTOpOH, 3a HCKIIOYEHHEM H3MEHEHHS YCIOBHM, yKa3aHHBIX B 1.6.3.2. OOmuX ycioBHH IO
IMoTpebuTenbekoit KapTe, KOTOPhIE OCYIIECTBIAIOTCSA B COOTBETCTBHH C 11.6.1.3 O6mux yciosuit no I[Torpedurensckoii kapre
10.6. Bce nuceMa, yBeIOMIICHUS, U3BELIEHUS M UHbIE cooOLieHus nepeaaTcs KimeHTom, B ciaydasx npeaycMoTpeHHbIX OOIMMHU YCIOBUSIMU KPEIUTOBAHUS,
gyepe3 Otnenenne banka. B ocrambHbIX cioydasx Hampasisiiorcss KnmentoMm banky B muchMeHHOH (opMe B COOTBETCTBHU C PEKBH3HTaMH, YKa3aHHBIMH B
Jorosope.

10.7.bank nHanpasiser CooOmienus KireHnty onHuM 13 croco0oB, ykazaHHbIM B JloroBope.
10.8.JoxymenTsl, npenoctasisiembie Kitmentom B bank s nomydenust [lorpedurenbckoii kapThl, KilneHTy He BO3BpaIlaroTcs.



Ipunoocenue k Obwum ycnosuam no Ilompedbumensvckoii kapme

IIpaBunia nonb3oBanus Iorpedurennckoii kapToii OAO «AJIb®A-BAHK»
(nasee — «IIpaBuiaa»)

JlonoiHHTeIbHbIE TEPMHHBI, IPUMeHsieMble B HacTosimux [IpaBuiax:
ABTOpu3anus - IOJIyYeHHE TOPTOBO-CEPBHCHBIM IPEINPUSITHEM WINM OaHKOM, BBIJAIOIIMM HAIMYHBIC JIEHEXKHBIE CpelcTBa, oT baHka miu
IIATEKHOU CHCTEMBI paspelleHHs Ha IpoBeneHue PacxomHoil omepanuu. ABTOpH3alUsl OCYIIECTBISCTCS HAa OCHOBAHHU aBTOPH3ALHOHHOTO
3ampoca TOPrOBO-CEPBHCHOIO IPEANPHATHS WIM OaHKa, OCYIIECTBIIIONIEr0 OIEpalfio C HCIoNb3oBaHHeM IloTpebutensckoil kapTel IIpu
MOJTyYEeHUH HAJMYHBIX JCHEKHBIX CPEACTB B ITyHKTE BBINAYM HAIMYHBIX CTOPOHHEro OaHKa KOMHCCHS 3a OOeCleYeHHe BBINAYM HaIMYHBIX
JIEHE)XHBIX CPEJICTB 10 MOTPEOUTEIBCKON KapTe yepe3 OaHKOMAT WM IyHKT BbIAA4M HaJMYHBIX CTOPOHHero OaHka co Cuera [lorpebutenbckoit
KapThl BKIIIOYAETCs B aBTOPH3AIIMOHHBII 3aIIpOoC BMECTE € 3alpalIuBaeMOl CyMMOH.
Tuns! [loTpedGuTeILCKUX KAPT:
Visa Classic - MexayHapoaHas nepcoHanu3upoBanHas OaHkoBckas kapta kareropuu VISA Classic, Beimyckaemas baHkoM Kak cpeicTBo uist
COCTaBIIECHHS PACUCTHBIX M HHBIX JOKYMEHTOB, IIOJIEXKAIMX omare 3a cueT Kimuenta. VISA Classic MoxeT ObITh Hcnionb30Bana Kinuentom mms
coBepuIeHns: PacxoHBIX onepanyii B 0aHKOMAaTax U B TOPrOBO-CEPBUCHBIX NPEANPUITHAX, IPHHIMAOIINX K OIUIaTe OaHKOBCKHE KapThl VISA.
Visa Classic Unembossed — MexxayHapoHas HeepcoHaau3UpoBaHHas 6aHkoBckas kapra kateropuu VISA Classic, Beimyckaemas bankom kak
CPEICTBO JUISl COCTABIICHHS PAacYETHBIX M MHBIX JOKYMEHTOB, MOUIKamuX omriaTte 3a cueT Kimenra. Visa Classic Unembossed MoxxeT OBITB
ucrons3oBaHa Kimentom it coBepureHust PacxonHbIX omeparuii B GaHKOMAaTaX M B TOPrOBO-CEPBUCHBIX HMPEANPUSTHAX, MPHHIMAIOMIX K
omare 6aHKOBCKHE KapThl VISA.
Visa Instant Issue — MexxyHapo/Has HeTEpCOHAIM3UPOBaHHAass OaHKoBcKas kapra Visa Electron non personalised kareropun VISA Electron,
BBIIycKaeMasi baHKOM Kak CpPeAcTBO IJIS COCTAaBIICHMS PACUETHBIX M MHBIX JOKYMEHTOB, NOJJIEXANUX omuiate 3a cdeT Kimenra. Visa Instant
Issue MoxeT ObITh MCmONb30BaHa KimeHToM Uit coBepiieHus: PacxomHbIX omepauuii B GaHKOMarax M B TOPrOBO-CEPBHCHBIX MPEAIPHATHUSIX,
MPUHUMAOLIMX K OIuiate GaHKOBCKUe KapThl VISA.
Cosmopolitan-VISA Classic - MexryHapoHast epcoHaNU3UpoBaHHas OaHKoBcKas kapTa kareropur VISA Classic, Belmyckaemast bankom kak
CPEICTBO JUIsl COCTAaBJICHUS PACUETHBIX M MHBIX JOKYMEHTOB, HOJUIeKaIux omiare 3a cuer Kimenra. Cosmopolitan-Visa Classic MoxxeT OBITH
ucnons3oBaHa Kimmentom mms cosepurennst PacxomHbix omeparmii B 6aHKOMAaTaX M B TOPrOBO-CEPBUCHBIX HPEANPUSTHAX, MIPHHIMAIOMNUX K
orutare GaHKoBcKHe KapThl VISA.
Cosmopolitan-VISA mini — MmexayHapoaHas IepCcoOHaNIN3UPOBaHHAasi OaHKOBCKasl KapTa, BBITyCKacMasl B Ka4eCTBE JJOIIOJHEHHUs OJHOBPEMEHHO
¢ Cosmopolitan-VISA Classic kKak CpeACTBO Ul COCTAaBJICHUS PACUETHBIX M HMHBIX JOKYMEHTOB, IOJUIeKAIIMX omare 3a cuer Kiwmenra, u
UMeloIIas Ty e Kareroputo, Homep, IINH u cpok npeiictus, uto 1 Cosmopolitan-VISA Classic, B gononseHue k koropoit Cosmopolitan-VISA
mini Beimyckaercsa. Cosmopolitan-VISA mini Moxker ObITh Hcnosib30BaHa KimeHTOM Uil coBeplueHHs PacxXomHBIX omepauuii B TOProBo-
CEPBUCHBIX MPEANPUITHAX.
MasterCard Standard - MexxayHapoHas IepCOHATM3UPOBaHHAs OaHKOBCKas kapTa kareropuu MasterCard Standard, Beimyckaemast bankom xak
CPENCTBO JUI COCTaBICHMS PACUCTHBIX M HMHBIX JTOKYMEHTOB, MOMIeXammx omiare 3a cyer Kimenra. MasterCard Standard moxer OBITH
ucnonb3oBana Kimentom mms cosepmieHus: PacxogHsIX omepaiuii B 6aHKOMaTaX M B TOPTOBO-CEPBUCHBIX MPEINPUATHAX, MPUHAMAIOMINX K
orutate 6aHKoBcKue kapThl MasterCard.
CeTeBast MOTpeOHTEIbCKAS KAPTA — pacueTHasi OaHKOBCKasl KapTa, BBITyCKaeMasi baHKOM Kak CpeacTBO ULl COCTABICHHS PACUETHBIX U HHBIX
JOKYMEHTOB, OIIeXanux omnare 3a cueT Knuenta. CeTeBas HOTpeOUTENbCKas KapTa MOXKET ObITh HCIIOIb30BaHA KITHEHTOM Ui COBEpIICHUS
PacxongHBIX omepanuii TONBKO B T€X TOPrOBO-CEPBUCHBIX NPEINPUATHAX, ¢ KOTOPHIMH baHk 3awumoumn cornameHue o mpueMe CeTeBBIX
MOTPEOUTEIILCKUX KapT.

Hnvie mepmunvl, ucnonvzyemvie 6 Ilpagunax, nanucammvie c 3aenasnou OyKevl, umelom mo odice 3nadenue, 4mo u 6 OOwux ycrosusx
npedocmagnenus gusuueckum auyam Ilompebumenvckoii kapmot.

1. OBULIUE INOJIOKEHUS
1.1.Hacrosie IlpaBuia ompenenstor mopsiaok ucnonb3oBaHus Kimentom IToTpeOMTENBCKOM KapThl M SIBISIIOTCS HEOTHEMIIEMOM YacThIO
Cornamenus o [Totpeburensckoit kapTe.
1.2.IloTpebuTenbckas Kapra sSBIsSETCs COOCTBEHHOCThIO baHka.
1.3.ITopsinok nposeaenus onepauuii no Cuery Ilorpedurenbckoii kKapThl ycraHaBiuatoTes OOmuMuy ycinoBusMu 1o Ilorpedurenbckoii kapTe.

2. BBIJAYA MIOTPEBUTEJBCKOM KAPTHI
2.1.bauk Beiaet [loTpeOuTenbCKyIO KapTy B mOpsake, npeaycmorpenHom Cornamenuem o [lotpedutensckoii kapre.
2.2.ITpu Beigaye Kimmenty Cosmopolitan-VISA Classic bank ognoBpemenHo Bbinaer Kinuenty Cosmopolitan-VISA mini.
2.3.3a obcnysxuBanue [TorpebuTenbekoii kapTel baHk B3MMaeT KOMHUCCHIO B COOTBETCTBUH ¢ Tapudamu.
2.4 IToTpeburenbckas KapTa MOXKeET ObITh MOJIyYeHa TOJIbKO JUYHO KineHTom.
2.5.JlononHUTeNbHAS KAPTa MOXKET OBITH OJIy4eHa TONBKO JUIOM, Ha Ybe UM JloNmoMHNUTeNnbHAs KapTa OblIa BHITYIICHA.
2.6.B momenT nosyuenus [lorpeburensckoii kapTsl leprkarenb 00s3aH IPOCTABUTH CBOIO MOAIKCH B CIELHMAIBHO IPeHa3HAYeHHOM JUIS 3TOTO
mecre Ha IloTpeOurenbckoit kapre. OTCYTCTBHE HJIM HECOOTBETCTBHE MOANMCH Ha IloTpeOHTENbCKOW KapTe MOAIMCH IMPOCTaBISIEMOM
JlepxaTenieM Ha DOKyMEHTE IO ONEpalusM C HCIOIb30BaHUEM I10TpeOHTETbCKOH KapThl MOXKET SBIISTHCS OCHOBAHHMEM NS OTKa3a TOPTOBO-
CEpPBUCHOTO HpeanpusiTHs B IpreMe [lotpeOuTenbekoii kapTel, U BocTpeboBanus Takoi Ilorpeburenbekoii kapTel y Jepxatens, 6e3 kaknx-1moo
KOMIIEHCALIHOHHBIX BBIIJIAT CO CTOPOHBI IJIATEKHBIX CHCTeM H baHka.
2.7 K INotpeburensckoii kapre bank Beinaer [TMH. TIMH ucnons3yercs npu coBepiueHnu Jepikarenem oneparuii B 6aHKOMaTax U TepMUHAJIAX,
OCHAIIICHHBIX ycTpoiicTBoM st BBoAa ITHH, a taxke mist Ayrentudukanun Kinenra B Otnenenusx banka.
2.8. epxarensb o0s3an xpanuth [TMH B cexpere. Hu npu kakux odctosirensctBax [TMH He 10/DKeH CTaTh U3BECTHBIM TPETHUM JIULIAM.

3. CPOK JEWCTBUA MOTPEBUTEJIbCKOM KAPTHI
3.1.CereBast notpeburenbckas kapra, Visa Classic Unembossed u Visa Instant Issue Boimyckaercst cpokoM Ha 3 (TpH) roja.
3.2.Cosmopolitan-VISA Classic u Cosmopolitan-VISA mini, Visa Classic u MasterCard Standard Beimyckaercst cpokoM Ha 2 (1Ba) roza.
3.3.Ilorpeburemnbckast KapTa AHCTBUTENIbHA 10 MOCIEHETO KAJICHAAPHOTO IHS MECAIa, YKa3aHHOTrO Ha Heil.
3.4.Ilocne oxoH4aHus cpoka neiictBus IloTpeburensckoil kaprsl KIIMEHT MOXKET HOMyd4HTh HOBYIO IIOTpEOMTEIBCKYIO KapTy B3aMeEH
[ToTpebuTenbekoit KapThl ¢ HCTEKIINM CPOKOM JCHCTBHSL.
3.5.Ilocne ucreuenus cpoka nercrust Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard u B ciyuae ecnu KieHT He yBegoMuin
Bank 0 cBOeM xelaHuM MpekpaTuTh ucnoib3oBanue Cosmopolitan-VISA Classic, Visa Classic 1 MasterCard Standard e MeHee uem 3a Mecsil
1o ucredenus cpoka nerictBusi Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard, Bauk nmepesimyckaer Cosmopolitan-VISA
Classic, Visa Classic 1 MasterCard Standard Ha HOBBIH cpok Ge3 JONONHHUTENBHOTO yBenomieHus: Kimenta. OQHOBPEMEHHO C MEPEBBITYCKOM
Cosmopolitan-VISA Classic, Beimyckaercsi Cosmopolitan-VISA mini.
3.6.KnueHT MoxeT noy4unTh nepesbinyieHHbie Cosmopolitan-VISA Classic u Cosmopolitan-VISA mini, Visa Classic u MasterCard Standard B
teyeHne 90 (meBsHOCTA) KaJleHIApHBIX [HEH ¢ maThl mepeBbimycka Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard na HOBBIit



cpok neiictBus. Komuccun, ymnauenusie banky (3a obcnyxuBanue), B ciydae annyiauposanus Cosmopolitan-VISA Classic, Visa Classic u
MasterCard Standard He BO3BpaIatoTcsi 1 He YYUTHIBAIOTCS B CUET noramieHus 3anomkenHoctu no Cornamenuto o [lotpedurenbckoii kapre.

4. MCHOJIb30BAHUE MOTPEBUTEJbLCKOMN KAPTHI
4.1.IloTpeduTe/ILCKOI KAapTOii HMeeT NPABO M0Jb30BaThes TOAbKO Knent!
4.2.J1on0JHATEIbHOI KAPTOH MOKeT N0/1b30BaThCH TOJbKO JHI0, HA Ybe HMsI 0HA ObLIA BhINyIIEeHA!
4.3.Ilpu ucnons3oBannu [loTpedutensckoit KapThl B OaHKOMate JIMO0 HHOM JIEKTPOHHOM YCTPOMCTBE, ITO3BOJISIONIEM POBOAUTE ONEPALIMHU C
ucnonp3oBanueM [loTpeOurensckoit kapthl Kimenty neo6xomumo HaOpats I[IMH. HaGop I[TMH npousBomutcs mocie IMOSBICHUS
COOTBETCTBYIOIIEH HAANNCH Ha AUCILIee GaHKOMATA.
4.4.Tlocne 3 (Tpex) MOCIeIOBATENbHBIX IMONBITOK HeBepHOro Habopa ITMH Gankomar Bo3BpamaetT [10TpeOUTENBCKYIO KapTy C 4YEKOM, Ha
KOTOPOM DacleyaThIBaeTCs YBEJAOMJIEHHE O IPEBBILIEHUH JIMMHMTA KOJIW4ecTBa HeBepHO HabOpanHoro ITMH (mpu stom OGuiokupoBanue
Tlorpedutensckoit kapTel He npousBoautcs). Ilocne 5 (msaToro) Hesepuoro Habopa [TMH, IlorpeOuTenbckast kapra OJOKUPYETCS M U3bIMACTCS
6ankomaToM (mpoBeneHue onepaunuii o ITorpeduTenbckoil KapTe CTAaHOBHTCS HEBO3MOXKHBIM). CueTurk KonudyecTBa HeBepHoro Habopa ITMH
obHynseTcs B caydae npasunsHoro Hadopa ITMH npu ycnosuu, uro ITMH Obl1 HeBepHO HAaOpaH B KomudecTBe OT 1 (0AHOT0) 110 4 (YeThIpeX) pa3
BKJIIOUHTEBHO.
4.5.BBeficHHBI B YCTPOWCTBO, OCyLIECTBIsifolIee onepanuto no Ilorpedbutensckoil kaprte, [IMH, sBisercs aHamorom coOCTBEHHOPYYHOM
noanucu KineHra, moaTBep)xaaronieil mpaBoOMepHOCTh MpoBoguMoii onepauuu. Beox IIMH ¢ukcupyercst aBToMaTH3HPOBAaHHBIM IPOrPaMMHBIM
KoMIIekcoM baHka. BpINMCKM M3 27I€KTPOHHBIX KypPHAJOB aBTOMATH3UPOBAHHOIO IPOrPaMMHOr0 KOMIUIEKca baHka IO HpOBEIEHHBIM
omeparysaM MOTYT HCIOJIB30BAaThCSl B KadecTBE IOKA3aTeNbCTBA IIPABOMEPHOCTH IIPOBEICHHBIX ONEpAaIMii, B TOM YUCIE NPU PACCMOTPEHHUHU
CIIOPOB B CYJIE.
4.6.Knuent He umeet npasa nepenasath [lorpedurensckyto kapty u/winu [IMH B nonbs3oBanue koMy Obl TO HU ObLIO, HU IIPH KaKuX YCJIOBUSX. B
cirydae nepepaun Ilorpeburensckoil kapTel w/umu [IMH TpersuM nunaM, Bce U3pacXoJOBAaHHBIE C UCIONB30BaHUEM [10TpeOUTeNnbCKOM KapTh
cymMBI OynyT cimcansl co Cuera ITorpedurensckoit kapTel KinenTa B coorBercTBHM ¢ O6muMu ycnosusmu 1o Ilorpedurenbekoil kapre.
4.7.1IpoBeneHue onepanyii B CETH MHTEPHET C UCIIOJIb30BaHueM [10TpeOUTeNbCKOM KapThl 3alPEIeHO.
4.8.IlpoBeneHue omepanuii MO CHATHIO HAIMYHBIX JEHEXKHBIX CPEICTB Uepe3 ITyHKTHI BBINAYM HAIMYHBIX M OAHKOMATHl BO3MOXKHO TOIBKO C
ucnons3oBanreM Visa Instant Issue, Visa Classic Unembossed, Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard B mpenenax
yCTaHOBJIEHHOT0 baHKOM IMMHTa Ha BbIauy HAaIMYHBIX A€HEKHBIX CpeAcTB. CHATHE HATMYHBIX JICHEKHBIX CPE/ICTB C HCIob30BaHueM CeTeBoil
MOTPEOUTENIHCKON KapThl BO3MOXKHO TOJIBKO IIPH BBIAAYU ITOTOKHUTEIFHOIO OCTaTKa AEHEKHBIX CpeCTB IpH 3akpsiTuu Cueta [loTpebuTensckoi
kaptel B Otnenenun banka. CHATHE HaJIMYHBIX JEHEXKHBIX CPEICTB uYepe3 OAHKOMATBHI, a TAKKEe COBEPIICHHE OIEpaluil MOCpenCcTBOM
UMIpHHTEpa ¢ ucnons3oBanuneM Cosmopolitan-VISA mini HEBO3MOXKHO.
4.9.Ilpy CHATHUM HAIMYHBIX ACHEKHBIX CPEJCTB B IMyHKTAaX BBIAAUH HATMYHBIX JCHEXKHBIX CPEACTB M B OankoMmarax bamka, bamk B3umaer
KOMICCHIO B cooTBeTcTBHH ¢ Tapudamu. IIpn CHATHH HaJMYHBIX JCHEKHBIX CPEICTB B ITYHKTaX BBIJAYM HAIMYHBIX IEHEXHBIX CPEICTB U B
0GaHKOMaTax CTOPOHHUX OAHKOB B3MMAETCsl KOMHUCCHS 3@ 00ECIEUCHHE BbIIaul HAIMYHBIX JICHEXKHBIX CPEICTB M0 MOTPEOUTENBCKOI KapTe uepes
6aHKOMAT WM IMyHKT BBIIAYH HAJIUYHBIX CTOpOHHETo O0aHka co Cuera [ToTpeOuTenbckoli KapThl, a TaK XKe ITONOIHHTEIbHAs KOMHCCHS, pa3Mep
KOTOPOH OIIpe/ielsieTcsl HeOCPEACTBEHHO OaHKOM, KOTOPOMY NIPUHAJUICHKAT JaHHBIH IMYHKT BBIIAUH HATMYHBIX WX OaHKOMAT.
4.10.bank BIpaBe yCTaHABIUBATh JIONOIHUTENbHBIE OTPAHMYEHNUS Ha CHATHE HATMYHBIX IEHEKHBIX CPEJICTB.
4.11.CereBast moTpeOUTENbCKAsT KapTa MOXKET OBITh MCTONMBb30BaHa KimeHTOM 1i1si coBeplueHuss PacXomHbIX onepanuii TOJIBKO B T€X TOProBO-
CEpPBUCHBIX NPEMIPHATUSIX, C KOTOPHIMU baHk 3akirouni coramenue o npremMe CeTeBbIX MOTPEOUTENBCKUX KapT.
4.12.0nepauyuu ¢ ucnonb3zoBaHueM I1oTpeOUTENLCKOM KapThl OCYILECTBISIOTCS B COOTBETCTBMM C HMOPAIKOM, AEHCTBYIOIIEM B TOPrOBO-
CEPBUCHOM IpeanpusTun/6anke, mpuHuMaroueM [1oTpeOuTensekyo Kapry.
4.13.IIpu coBepLICHUH OIEPaLHii C UCTIOIb30BaHUEM [10TpeOUTENbCKOM KapThl POU3BOJUTCS ABTOPH3ALIMSL.
4.14.11pu npoBeieHUN ABTOpU3aLUMKM B aBTOPU3ALMOHHON 0aze baHka IInaTexHbli JTMMHUT YMEHBIIAETCS HA CyMMY IpOBeleHHOH PacxonHoit
oIeparyu, Ipy TOM CyMMa IIPOBEJCHHOI onepauuu Onokupyercs (pesepBupyercs) Ha Cuere [ToTpeOuTenbCKOM KapThl.
4.15.1Ipu otkasze KimeHTa OT COBEpIICHHON OIEpaluy ¢ MCHONb30BaHHEM [10TpeOHTEeNbCKOI KapThl B JICHb COBEPILCHUS Takoil PacxoqHoit
oIepaliy, TOProBO-CEPBHCHOE NPEANPHATHE IPOU3BOAUT pacyeT ¢ KilMeHTOM 3a ycilyru, o KOTOpPBIM paHee Obla NpoH3Be/ieHa ABTOpHU3aLHs
Ha CyMMYy 3aJOrOBOTO IUIATEXa, TOPrOBO-CEPBHCHOE IPEANPHATHE JODKHO IIPOU3BECTH OTMEHY ABTOpH3aluH C O(QOpPMICHHEM H
npenocraBieHneM KineHTy AOKyMeHTa, IOITBEpKAAIOMIET0 OTMEHY ABTOpH3alUU. B cilydae eciii TOProBO-CEpBHUCHOE MIPEANPHATHE HE
MIPOU3BENIO OTMEHY ABTOpH3aLlMK BCe MOCIEAyIore ABTopu3anuy B TeueHue 14 (UeTblpHaquaTi) KaleHIAPHBIX THEW OYAyT MPOBOAUTHCS B
pamkax I11aTexXHOTo JIMMHTA, 32 BEIYETOM OJIOKUPOBAHHON CyMMBIL.
4.16JIpu He mocrymuieHuun B bank mo wuctedeHuun 14 (YeThlpHaauatH) KaleHIApHBIX JHEH JOKYMEHTOB (B JJCKTPOHHOM BHIE),
MOATBEPKIAIOINX coBepleHne PacxoHoil onepanuuy, cymma takoit PacxoaHoit oneparuu Oyaer pa3oiokupoBaHa aBTOMAaTHYECKH.
4.17.I1pu nosry4eHUH TOATBEPKACHUS O CoBeplIeHHH PacxonHoil onepanuu ¢ ucrnonbs3oBanueM IloTpeGurenbckoit kKapThl bank crnuckiBaeT co
Cuera [ToTpeOutensckoii KapThl, JEHEKHBIE CPEACTBA B IOPsAKe, IpeaycMoTpeHHoM O6mmmu ycnousimMu 1o [Torpebutensckoii kapTe.
4.18.0cymecTBIIeHHE OMepalyii ¢ Ucmonb30BaHeM I10TpeduTenbCKOi KapThl B BAIIOTE, OTIHYHOH oT BamtoThl Cuera [ToTpebuTenbekoii KapThl,
OCYILECTBIIAETCS Ha TeX XK€ YCIOBUSX U B T€ XKe CPOKH, UTO U oneparuy B BamoTe Cueta [loTpebuTenbckoit KapThl.
4.19.I1pu cosepmenun PacxoxHoii onepanun KitmeHT 00s3aH MOCTaBUTH CBOIO IIOJNHUCH B CIEIHAIbHO OTBEJCHHOM MECTe Ha JOKyMEHTE IO
OllepalMsIM C HCIIOJNB30BAaHUEM KapThl, YIOCTOBEpPHBIUNCH B COOTBETCTBHH CYMMBbI, YKa3aHHOH B HEM, CyMMe COBEpLICHHOH PacxomHoii
omeparuu. He pomyckaercs moamucaHue NOKYMEHTa IIO OIEpalldsM C MCIONb30BAHHEM KapThl, B KOTOPOM He IIPOCTaBlIEHA CyMMa
COBEpILIAeMOil omeparum.
4.20.KaccupoM TOpProBo-CepBHUCHOTO NMpennpusThs/0anka, npuHuMaronero [1oTpeOuTensekyo kapTy, IPOM3BOAUTCS CIMYCHHUE HMOAIHUCEil Ha
JIOKYMEHTE IO OIlepalisaM C HCIOIb30BaHHEeM KapThl U Ha IloTpebutennsckoii kapre. B ciayuyae pacxoskaeHus HOIMUCEH, KaCCHp UMEET IpaBo
otka3atb KitneHnTy B npoBesieHnu PacxoHoii onepamuu.
4.21.KneHt 00s3aH COXPaHATH BCE NOKYMEHTBI, CBSI3aHHbBIE C COBEPIIACMBIMH OIEPALMsIMHU C HUCHOJIb30BaHHEM [1oTpeOUTenbCKOi KapThl, U
NPeAbSBIATH UX baHKy 1o ero TpeGoBaHuIo0.
4.22. baHK HE HECET OTBETCTBEHHOCTh 3a KOMMEPYECKHE pa3HOriIacus Mexay KIHEHTOM W TOpProBO-CEpBHCHBIM IMPEANPUSTHEM/OaHKOM,
IpHHUMAOMUM [loTpeOHuTeNnbCKyl0o KapTy, B YacTHOCTH, 3a Da3HOITACHS, BO3HHKAIONIME B CBA3M C HU3KHM KauecTBOM TOBapa WIII
oOcayxkuBaHusA. baHK He OTBETCTBEHEH 3a TOBaphl M YCIyrH, IpenocTaBicHHble KIHMEHTy COOTBETCTBYIOHMIUM TOPIOBO-CEPBHCHBIM
npeanpustaeM. Ecium mokynka Bo3BpalleHa MONHOCTBIO WIH YaCTUYHO, TO BO3BPAT JCHEKHBIX CPEICTB IPOMU3BOAUTCS TOJBKO IIyTEM
6esHanmuuHoro mepesoma Ha Cuer IloTpeOHTEenbCKOH KapThl. Bo3BpaT IEHEXHBIX CPEACTB 3a IOKYIKY/YCIYTY OCYIIECTBISIETCS TOPTOBO-
CEPBHUCHBIM MPEATIPHATHEM ITyTeM O(GOPMIICHHUS JOKYMEHTA IO ONEPALUsIM C UCIIOIb30BaHUEM KapThl O BO3BPATE TOBApA.
4.23.Peructpauysi MpOLIECCUHTOBBIM IIEHTPOM baHka MIM COOTBETCTBYIOIECH IUIATEKHOW CHCTeMOM PacxomHoil omepanuu sBIsSeTCS
OCHOBAaHHEM COOTBETCTBYIOIIEr0 H3MEHEHHUs B OecCOpHOM Hopsake (6e3 DomoIHUTeIbHOro pacnopsbkenus Kimenra) IlnaresxHoro nuMuta Ha
MOMEHT coBepleHus: PacxoiHoii onepanuu.
4.24 Peructpauyst 6aHKOMaTOM, JINOO 3JIEKTPOHHBIM TEPMHUHAIIOM, JIHOO MHBIM criocobom Pacxonuoii onepauuu ¢ npumenenuem [1MH sBnsercs
0e3ycIIOBHEIM MOATBEPKAEHNUEM coBepuieHus: Pacxognoii oneparuu KimeHTOM M OCHOBaHHEM I CIIHCAaHHS CyMMBI PacxonHoil omeparuu co
Cyera [ToTpeOuTENBCKOM KapThl.
4.25.]1ns1 BBIACHEHUs CIIOPOB IO HEBO3BpATy JAEHEXHBIX cpenctB Ha Cuer [lorpeOuTenbckol KapThl MOCIEe OTMEHBI yCIIyr/BO3Bpara TOBapa
Knuent o6s3an mpenoctaBuTh B baHK, oopMIeHHBII B TOProBO-CEPBHCHOM NPEANPUSTHU CIMI/YEK BO3BpaTa MM HHCHMO OT TOPrOBO-
CEPBUCHOI0 NPEANPHATHS C YKa3aHUEM BCEX PEKBU3HTOB OPHIMHAIBLHOMN ONEepaIyu.




5.  YTPATA HOTPEBUTEJbCKOM KAPThI
5.1.KnueHt 00s13aH npeIIpUHUMATD BCE BO3MOXHBIE MEPHBI 1T IpeoTBpanieHust Y Tpatsl [1oTpeOuTenbekoi KapThl.
5.2.B ciyuae oOHapyskeHus: YTpatsl [IoTpeOUTeNbCKOi KapThl WIIH HE3aKOHHOTO HCHOJIb30BaHMs [10TpeOnTenbCKOil KapThl, a Takxke B ciydae,
ecnu KimeHT momo3peBaeT BO3MOXKHOCT BO3HUKHOBEHHS MOAOOHBIX cuTyauuii, KineHT 00s13aH He3aMeUTUTeIbHO coo0muTs 06 3ToM B bank
JUISL TIPUOCTAHOBJICHHUS OIepaluil ¢ HcHoiab3oBaHueM I[loTpeOuTeNnbckod KapThl, MUCHMEHHO MPEJOCTABUB COOTBETCTBYIOLIEE 3asBICHHE B
Ortnenenne banka, npencTaBuTenbCTBO baHka MM yCTHO IO KpyriocyTouHbIM TenedonaM Tenedonnoro menrtpa «Ainbda-KoHcynbraHT»,
ykazanHbiM B Pasmene 6 IlpaBun. Ilpu obpamennn B TenedonHsli neHTp «Anbda-Koncymsrant», mpousBoautcs Mpentuduxauus u
Ayrentudukauns Knuenra, B nopsake, npexycmorpenHom O0mumu ycnosusimu 1o [Torpedurensckoit kapre.
5.3.B ciydae NpHOCTAHOBJIEHHS OIlepalii C HCHOJb30BaHHEM oxHOI u3 kapr Cosmopolitan-VISA mnpousBomuTcs OXHOBPEMEHHOE
6nokupoBanue kapTel Cosmopolitan - VISA Classic mu6o Cosmopolitan-VISA mini coOTBETCTBEHHO.
5.4.B coobmennn 06 Yrpare Ilorpeburenbckoil kapTbl, HanpasiasieMoM KiueHtoMm B BaHK, IOMKHBI OBITH CaMbIM MOJAPOOHBIM 00OpazoM
H3JIOXKEHBI Bce 00cTosATeNnbCTBA YTpaThl IloTpeOuTenbeKkoil KapThl, a TakkKe CBEICHHS, KOTOpble CTalM M3BeCTHHI KUIMEHTY O He3aKOHHOM
ucnons3oBanuu IloTpeOurensckoil kapTel. baHk ocraBiser 3a co0oil mMpaBo mHepeAaTh MOMYYCHHYIO HH(GOPMAamHMIO B pacropshHKeHHE
KOMIIETEHTHBIX OPraHOB Ul MPOBEJCHHSA HEOOXOIMMOTro pacciemoBaHus. B cBoro odepens, KimmeHT o0s3aH mpeanpuHATh BCe TOCTYIHBIE
MepBI, YTOOBI CIIOCOOCTBOBATH PO3BICKY H HAXOXKAEHUIO yTpadeHHOH [10TpeOuTenbCcKoil KapThL
5.5.B cayuae Yrpatsl [loTpebutensckoii kKapThl 3a pyOexom, KineHT o0s3aH, moMmuMo m3BenieHust banka cornmacHo m.a. 5.2.-5.3. Ilpaswui,
crenatb 00 TOM 3asBICHHE B IOIMIMIO MIM KOHCYIbCKUH oTaen Poccuiickoil ®denepanun B cTpaHe, Ha TEPPUTOPUH KOTOPOH MPOHU30ILIA
V1pata IloTpeOurenbckoil KapTsl, IPH 3TOM KBHTAHOUS O HpHeMe 3asBICHHS (KOMHA IMPOTOKOJNA O HPABOHAPYIIEHHWH) NOJDKHA OBITh
npenbspiaeHa Kinuenrom B bank.
5.6.Ilocne monmyuenus bankom or Kimenra coobmenust o6 Ytpate IlorpeOutenbckoil KapThl, OTBETCTBEHHOCTh KilMeHTa 3a nanbHeilnee
UCHoNb30BaHHe [loTpeOuTenbCKo KapThl IPeKpamaeTcs, 3a HCKIIOYEHHeM CIydaeB, Korja baHKy cTamo H3BECTHO, YTO HE3aKOHHOE
ucnosnb3oBanue [lorpeGuresbckoil KapTbl UMENI0 MecTo ¢ corytacust Kiuenra.
5.7.B cayuyae Vrparsl Ilorpeburensckoit kapter Cosmopolitan-VISA mini, kapta Cosmopolitan-VISA Classic momaiexur o6s3ateabHOMY
HEPEBBITYCKY.
5.8.Ilpu oOHapyxeHHH paHee yrpadeHHOW IloTpeOurenbckoil kapTel, KieHT 00s3aH HeMeuieHHO cooOmmTh 00 3ToM B baHk M cinenoBaTh
HHCTpyKLUsAM banka.

6. TEJIE@OHbI TEJIEQ@OHHOI'O LIEHTPA «AJIb®A-KOHCYJIbTAHT»:
s Mockssr: (495) 786-26-86
s pernonos: 8-800-200-30-30



