O0mue ycnopus npegocrasieHus pusnyeckum aunam Horpedurennckoii kaprel OAO «AJIbPA-BAHK»
(nanee — «O0mme ycaosus no Iorpeduresbckoii kapTe»)

Tepmunbl, npuMensiembie B O01ux ycaosusax no Ilorpedurenbckoii kapre:
AxTtuBanus IlorpeduTenabckoii kapThl — mnpucBoeHue IloTpeOuTenbckoil KapTe cTaTyca, MO3BOJIONIETO IPOBOJUTH ONEPalUdH B IIOIHOM oObeMe B
coorBercTBUH ¢ ycnoBusamu Cornamenns o ITorpeburensckoit kapre. AxruBamust IToTpeOuTenbckoil KapThl OCymIeCTBIsieTcs B TeneoHHOM IeHTpe Ha
OCHOBaHMH YCTHOTO 3asiBlieHHs KinenTa.

Bank — OAO «AJIb®A-BAHK».

Jepxarear I[loTpeduTenbckoii KapThl — (H3MYECKOE JIHIO, Ha UMs KoToporo bank Beimyctii IloTpeOurenbckyro kapTy /i J{OHOIHUTENBHYIO
TlorpeduTenbekyro Kapry.

JloroBop — J{oroBop 0 KOMILIEKCHOM 0aHKOBCKOM o0OciyxuBanuy ¢puzndeckux i 8 OAO «AJIbOA-BAHK».

Jonoaauteannast [lorpeduTennckas kapra (1ajee — JlonosHuTeabHast kapta) — [lorpeOuTenbckas KapTa, BITYIIEHHAs Ha MMs yka3aHHoro Kimentom
¢u3uueckoro nuna k Cuery Ilotpebutensckoii kapThl. JIomoIHUTENbHAsA KapTa BBITyCKaeTcsl Ha OCHOBaHUM 3asiBieHus Kimenra.

3agokenHocTh Mo Cornamenuio o IloTpeduTennckoii KapTe - cymMMa JCHEXKHBIX CPEACTB, mojnexainas ymiate Knuenrom Banky mo Cornamenuio o
INoTpebuTtensckoii kapTe, BKIOYas CyMMy (DaKTHUECKOTO OCTaTKa OCHOBHOTO jAoira mo Kpeauty, mpoleHTOB 3a moib3oBaHMe KpeauToM, cyMMy KOMUCCHH,
mrpada u neHe, npexycMoTpeHHbIX O0mmMu ycnoBusamH 1o Ilorpedurensckoii kapre u Tapudamu banka.

Kpenur - neHexHble cpeictsa, nepeuncnsiemsle bankom Ha Cuer IlorpeGurenbekoil kapTsl B npenenax JluMura osepapadTa, s coBepLICHHs PacXomHbIX
omneparuii B nopsake, npeaycmorpeHHoM Cornamienuem o [lotpedurenbsekoii kapre.

KpeanTHoe mnpeasiokeHHe — JOKYMEHT, cojepxkaiiuii npejioxkenue banka Kiuenty Ha 3akmoueHue Cornamenust o ITorpeOurensckoil kapre, a Takxke
HMHIMBHIyalbHbIe ycaoBus kpeauroBanus Cuera IToTpeOuTenbCKOM KapThl

Jlumut onepupaq)Ta — MakCUMAaJIbHO JOITyCTUMas CyMMa 3aJ0JIKECHHOCTH Knuenra no erI[I/ITy.

MuHuMaNBHBINA MIaTexk — obs3aTenpHbli miaTexx Kmmenra mo Cornamenuto o ITotpeGuTenbekoil KapTe, BKIIOYAIOMMI B ce0s 4acTh OCHOBHOTO JOJTa IO
Kpenuty. [lata pacuera MUHHMAaJIBHOTO IIATEXkKa HACTYNAET €KEMECSYHO B J]aTy, COOTBETCTBYIOLIYIO JaTe ycTaHOBIeHUs Jlumura oBepapadra.

IlnaTexHbIi NePHOA — IEPUOJ, B TeUeHHE KoToporo KitneHT ymraunBaer MUHIMAaIBHBIH ITaTeX, IPOLEHTH 3a MOJIb30BaHue KpeanToM, a Taxike KOMHCCHIO 32
obcnyxuBanue Cuera IlorpeOurenbckoil kapTel. Jlata Hauanma Ilmare)xHoro mepuoja HacTymaeT €XKEMECSYHO B JaTy, CIEAYIOIIYI0 3a JaTod pacyera
MHUHUMaNBHOTO IIaTEeXa.

IlosHast CTOMMOCTL KPeIUTA — BHIPAXKEHHBIE B IPOLEHTaX 3aTparhl KileHTa 1o moiydeHHIo, o0ciyxuBaHHIO Kpenurta W morameHHIO 3aJ0/DKEHHOCTH IO
Kpenury, npenycmorpennsie Cornamenuem o [lorpedutensckoit kapre u Tapudamu, o koTopsix KineHTy n3BecTHO Ha MOMEHT 3akiroyeHust CoriarieHus o
ITotpebutensckoit kapTe mwian u3MeHeHus yciosuil mo Cormamenuio o ITorpedurensckoil kapre. IlomHas CTOMMOCTH KpeAUTa PacCUUTHIBACTCS NPU YCIOBHU
eKeMecsiyHoro mnoramieHus KimeHToM cyMMBbl 3amoipkeHHOCTH 1o KpennTy B pasmepe MHHHMMAaNBbHOIO €XKEMECSYHOTO IUIATEXa M B COOTBETCTBHH C IN.
4.10.1acrosamux O6mwmx yciaosuid no [Torpedurensckoit kapre.

IMoTpeduTenbckast KapTa — BBITYIIEHHAs B cooTBeTcTBHU ¢ CornamenueM o IToTpeOurensckoil kapTe OaHKOBCKasl KapTa, IpeHa3HadeHHAs UL COBEPLICHUS
KruenTtoM omepanuif, pacyeTsl IO KOTOPBIM OCYHIECTBIISIIOTCS 33 CUET JEHEKHBIX CPEJICTB, IPEIOCTaBICHHBIX baHKOM, M COOCTBEHHBIX NEHEXHBIX CPEICTB
Knuenra, naxonsmuxcs Ha Cuere [Totpeburenbckoit kaptel. Tun IloTpebutenbckoid KapThl ykassiBaeTcst B Pacnucke B monydeHun [ToTpeOUTENBCKOi KapThl
1160 B KpeauTHOM NpeuIokKEHUH.

MpaBuia nouab3oBanusi IloTpeduTesIbCcKON KApTOH — JOKYMEHT, ONpPEAEAIOIIMI TMOPSANOK HcHoib30BaHUsA [loTpeOUTENbCKON KapThl, SBISIOLIMICS
HeoThemeMol yactbio Cornamenust o [lorpedurensckoit kapre.

Ipennoxenne 00 HHAMBHAYAJIBHBIX YCJIOBHSX mpenocraBieHnsi IloTpeduTenabckoii kapThl — npemioxeHue (opepra) o kpexuroBanun Cuera
Tlorpedutenbckoii kapThl, npenocraBieHHoe Kimentom baHky, sBisiomeecs HEOTbEMIIEMOH 4acTbi0 AHKEThI — 3asBJICHUS M COAEPXKAILEe OCHOBHBIE YCIOBHS
kpenuroBanus Cuera [1oTpeOUTENBCKON KapThI.

Pacnucka B nosayyenuu IloTpeduTesbckoil KapThl — JOKyMEHT, noATBepxAatoiuii nonyyenue Kiuenrom [orpedurensckoit kaptst u ITMH.

Cornamenne o Ilorpedurenbekoii KapTe — coramieHue, 3akiroyeHHoe Mexay bankom m Kimentom myrem mpustus (akuenTta) bankoMm mpeanoxeHus
(odepter) Kimenra, comepxamerocss B IlpemmoxeHnn 00 MHIMBUIYaJbHBIX YCIOBHSX NPENOCTaBICHHs [loTpeOHUTENbCKONH KapThbl, JHOO ITyTeM HPHHSTHUS
(akuenra) Knuenrom npeioxenus (opeptsl) banka, copepxaruerocs B KpeanTHoM npeuioskeHu, a Tak xe Hacrosiue Oommue ycnosus no [lorpedutenbekoit
kapte u [IpaBuia nonp3oBanust [loTpeOUTENBCKOI KapTOHL.

YBenomiienne o 3akaodyenun Cornamennsi o IlorpeduTenabckoii kapre — HH)OPMAUMOHHOE COOOIICHHE B NHCBMEHHONH W/WIM B YCTHOH (opme,
HanpaBisiemoe bankom Kimenry B ciyuae akuenta bankoMm Amnkerbl-3asBineHus M IIpenyoxkeHus o0 WHAMBUAYAJIbHBIX YCIOBHSAX IPEIOCTABICHUS
Tlorpebutenbckoii kapTel Knnenra.

YTpata IloTpedHTENBCKOIf KAPTHI — yTpaTa BCISACTBHE YTEPH, KPaXKH WIH [0 HHBIM IPHYHHAM (B T.4. epenada [loTpeOGuTenbckoi KapThl TPETHUM JIMLIAM O
no0biM npuunHaM) IloTpeOuTenbeKkoi KapThl, a Takke noimydenue uHbopmanuu o IIMH, Homepe, cpoke AeiCTBUS M KOAMPOBKE MArHUTHOI IMOJIOCHI
TloTpeOuTenbCckol KapThl TPETHHUMH JIMLIAMHU.

Unvie mepmunsl, ucnonvzyemvie 6 Obujux ycroguax npedocmagienus gusuveckum auyam Iompebumenvcxoii xapmor OAO «AJIB®PA-BAHK», nanucaunvie ¢
3a21a8HO1 OYKEbI, UMEION MO Jce 3Hayenue, 4mo u 6 JJo2060pe 0 KOMIIEKCHOM DAHKOBCKOM 0OCIYHCUBAHUU.

1. OBLIME NOJOXEHHUS
1.1.Hacrostmue O6mue ycnosus mo IToTpeburenbckoil kapTe SBIIOTCS HeoThemiIeMoil yacTbio Cormamenus o [ToTpebutensckoli kapTe, ompeNersioT MOPSIoK
BBIIaul U oOcysxuBaHus [1oTpeOUTENbCKOI KapThl, a TaKXkKe PEryJHPYIOT OTHOIIEeHHs Mexay bankom m Kimenrom (nanee — CTOpOHBI), BOSHHKAIOMINE HPH
otkpbiTun Cueta [ToTpedurenbckoii KapThl U pepoctaBiennn Kpeaura.
1.2.Pemenue o 3akmouenun Cornamenus o ITorpeburensckoil xapre, JomonaurensHoil [oTpeOurenbckoil KapTsl, a TakKe O BO3ZMOXKHOM pasMepe JImmura
oBepzpadra npuHUMaercs baHkoMm 1o cBoeMy ycMoTpeHHIo. baHk MoxeT oTkasath B 3akmodeHnH Cornamenus o Ilorpebutensckoil kapre 6e3 0OBICHEHUS
IPHYKH.
1.3.Axnenrom banka mpemnoxenus Kimmenra o6 orkpsitun Cuera IToTpedurenbckoil kapThl sBisieTcst oTkpbiTHe bankom Kimenty Cuera Ilorpeburensckoit
KapThl.
1.4.B cootBercTBMM ¢ MyHKTOM 2 crathu 432, myHkroM 3 crateu 434, mynkroM 3 crateu 438 I'paxkmanckoro koaexca Poccuiickoit denepaunu, CTopoHs
3axmouaroT Cornamenue o [lorpeOuTenbckoil KapTe OJHAM H3 CIEIYIOMUX CIIOCO00B:
1.4.1.ITocpenctBom axnenta bankom Ankersl-3asBierus u IIpennosxennus o6 HHANBHAYaIBHBIX YCIOBUSX IpenocTaBieHus [lotpedutensckoil kapTel Kimenra.
B nannom ciydyae Cornamienue o IloTpeOuTenbeckol KapTe cYMTaeTCs 3aKI0UYeHHBIM Mexay CTOpoHamu ¢ JIaTel ycTaHoBieHHs bankom Jlumura oBepapadra.
Wndopmarus o mare ycranosiaenus Jlumura osepapadra u o 3akmodennn Cornamenus o [Torpeburensckoil kapre goBoautes 1o Kimenra B YBenoMlleHHH O
3axmouennn Cornamenus o [TotpeduTtensckoil kapre.



1.4.2.ITocpenctBom akuenta Kinuenrom KpenurHoro npemnoxenus banka. B atom ciayuae CornameHue o I1oTpeGUTENbCKOM KapTe CUNTACTCS 3aKIFOYSHHBIM
Mexay Croponamu ¢ natel AktuBanuu [TorpeGurensckoit kaptsl. Jlumut oBepapadTa ycranapiauBaercsi baHkom He no3nHee 6 (1ectn) pabouux ITHEH ¢ MOMEHTa
AxtuBaruu Ilorpeburensckoil kaptel. MHbopMmanus o nare ycraHoBineHus Jlumura oepipadra nosoxurcs no KimeHta B YBEJOMICHHH O 3aKIIOYCHHU
Cornawenus o [Torpedurenbckoit kapre.

1.5.bank ocymectsiser Unentudukanuio u Ayrenruduxanuio Kimenra B coorsercTBuu ¢ JJoroBopom.

1.6.B cootBerctBuu ¢ 4.1 c1.450 I'paskpanckoro xoxekca Poccuiickoit denepanyu CTOPOHBI JOTOBOPHIMCH, YTO BaHK MMeeT NpaBO BHOCUTH M3MEHEHHs B
Hactosue O6uue ycnosus U B Tapudsl. [Ipu aToM n3menenus, BHeceHHsle bankom B O6uue ycnosus U B Tapudsl, cTaHOBsATCS 00s3aTenbHbIMU 111 CTOPOH
yepe3 30 (Tpunuarh) KaneHAApHBIX OHEH € AaThl pasMmenieHus bankoMm HOBO# penmakumu OOmux yciaoBud u TapudoB Ha MHPOPMALMOHHBIX CTEHIAX B
Otrnenenusix banka n na WEB-ctpanune banka B cetn HtepHer o aapecy: www.alfabank.ru.

2.  MOPSAJOK OTKPBITHA U COBEPIIEHUSA OMEPAIINIA ITO CYETY MOTPEBUTEJIBCKOM KAPTHI
2.1. Cuer IToTpebuTenbCKoii KapThl OTKpBIBaeTCs B BastoTe Poccuiickoii deneparmn
2.2.Homep Cuera IloTpebutenbckoil KapThl ykasbiBaeTcsi B YBegomieHud o 3awimodeHun Cornammenus o Ilotpeburensckoit kapre ian6o B KpeantHom
MIPeUI0KEHUH.
2.3. 3a obcnyxuBanue Cuera [Torpeburenbckoii kapThl baHk exemecsuHO B3uMaeT ¢ KiimeHta KOMHUCCHIO B COOTBETCTBUY ¢ Tapudamu.
2.4.ITo Cuery IToTpeOUTENBCKOM KapThl IPOBOAATCS CIEAYIOLIME ONEePALIH:
2.4.1.PacxozHble onepanyy ¢ ucnosb3oBaHueM [1oTpeOuTenscKoit KapThl;
2.4.2.omepaiyu 1o BHECSHUIO ICHeXKHBIX cpecTB Ha Cuer [1oTpeOnuTenbeKkoi KapThl HATMYHBIM JTHOO0 OS3HAIMYHBIM ITyTeM;
2.4.3.cnucanue baHKOM JE€HEXHBIX CPEACTB B cyeT noraueHus 3anoikeHHocTy no Cornamenuto o [lorpedurensckoii kapre;
2.4.4.cniucanne baHKOM KOMHUCCHI M IPYTHX IUIATEXEH, TpeaycMoTpeHHbIX Tapudamu;
2.5.ITpu otpaxkenun no Cuety Ilorpedutenbckoii kapThl PacxoHOM onepaiuu, IMPOBEICHHOM ¢ UCIOIb30BaHHEeM [10TpeOUTENIbCKOI KapThl, B BAJIFOTE, OTIHYHOM
ot BamotTel Cuera IToTpeburenbckoil kapThl, baHk KOHBepTHpYeT cymMMy omnepauuu B BamoTy Cuera [lorpeOuTenbckoil KapThl Ha YCIOBHAX M B HOPSAIKE,
YCTaHOBJICHHOM B baHke.
2.6.Kient nopydaer banky cnuchIBaTh B O€CCIIOPHOM TOpsiaKe (03 HOMOIHUTENBHOr0 HopyueHus 6o yBenomiaenus Kimenra) co Cuera ITotpeburensckoit
KapThL:
2.6.1.1eHexKHBIE CPEACTBA, DKBUBAJICHTHBIE cCyMMaM PacXomHbIX omepanuii, copepiieHHbIM 1o [loTpedutenbckoil kapTe, H BEICTABICHHBIM K OILIaTe OaHKaMU U
TOPrOBO-CEPBUCHBIMH HPEINPUATHAME HE Mo3aHee 45 (Copoka ISATH) KaJCHAAPHBIX AHEH ¢ JaThl MPOBeIeHHs PacxomHO# omepanud, BKIIOYAs KOMHCCHOHHOE
Bo3HarpaxzaeHue banka, npexycmorpennoe Tapudamu;
2.6.2.1eHeKHbIE CPEICTBA B CYET MorameHus 3agonkeHHoct no Cornamenuto o [lorpedutenbekoit kapre;
2.6.3.1eHEeKHBIE CPeNICTBA, OMNO0YHO 3aynciieHHble bankoM Ha Cuet [ToTpeOuTenbCcKOl KapThl.
2.7.0cHoBanueM ais 3akpbitis Cuera [lotpebuTenbekoii kapThl sBisiercs pacTopskenue Cornamenus o [lotpeduTensckoii kapre.
B cnyudae pacropxenus Cornamienus o [Torpedburenbckoii kapre o nHULMaTuBe baHka, B mOpsjiKe, NPeJyCMOTPEHHOM ITyHKTaMu 8.4. — 8.6. O0mux yciaoBui
no Ilorpebutensckoii xapre, 3akpeitie Cuera IloTpeOuTensckol KapThl OCYIIECTBISAETCS HOCIE IOTHOTO HOTAaNIeHUs 3aJ0DKEHHOCTH 1o COraleHuio o
IMoTpeburensckoi kapre.

3. TMOPSJIOK BBIJJAYA U OBCJOYKUBAHMSA MIOTPEBUTEJBLCKOM KAPTHI
3.1.bank Beinaet Kimmenty Ilorpeburensckyro kapty u [IMH k Hell mpy NpUHATHH HOJIOXKUTEIBHOTO pemeHus o kpeauroBanun Cuera [ToTpebutensckoli KapThl,
Ha YCIIOBHAX H3N0XKeHHBIX B CornameHnu o I1oTpeOuTeabeKoil kapTe, OMHUM U3 CISAYIOMIUX CIOCO00B:
3.1.1.npu muuHOM oOpariennu Kiuenra B bank;
3.1.2.nytem Hanpasienus bankom Kimenty nuceMa, copepxantero [Torpedurensckyro kapty u [THH.
3.2.3a obcnyxuBanue IloTpebuTenbekoit kapTel baHk exxeronHo B3MMaeT KOMHCCHIO B cooTBeTcTBUH ¢ Tapudamu.
3.3.I1o 3asBaenuto Knuenra B pamkax Cornamenus o [lorpedurenbckoii kapre baHkoM MoxeT ObITh BBIMYIIEHA OJIHA UM HECKOJIBKO JIONOIHUTENBHBIX KapT, HA
UM pyroro Jmna, ykasaHHoro Kimenrtom. JlomonmHutenbHas KapTa MOMKET HCIIONB30BaThCS IS COBEPIICHHUS ONEPAIMil TONBKO JIMIOM, Ha 4be MMs OHA
BBIIYIIEHA, IPH 3TOM HA HEro pPaclpoCTPaHSIOTCS Bce TPeOOBaHUS B OTHOIUEHWM MCIONIB30BaHMS IloTpeOMTENbCKOM KapThl W COBEPILEHUS OHEpaLUid,
ycraHoBneHHble O0mumu ycnoBusimu 1o [lorpedurensckoit kapre u [IpaBunamu nosab3oBanust [loTpeGuTebCKOI KapTOH.
3.4 Bce omepamnuy, COBEpIICHHBIE C HCHOJIb30BaHHEM J[OMONHUTENBHOU KapThl, JIMIOM HAa Ybe HMs OHA BBINYIICHA, OCYIIECTBIIIOTCS 3a cueT Jlmmura
oBepapadra, mpenocrasiaeHHoro KimeHTy uin 3a cueT AeHeKHbIX cpeacTs Kinenra, Haxomsumxcs Ha Cuere [1oTpeOuTenbeKoil KapThl.
3.5.Bce kapTsbl, BeinyieHHbIe B pamkax Cornamenus o [ToTpeOHTENbCKOI KapTe, SBISIFOTCS COOCTBEHHOCTHIO baHka.
3.6.IlotpebuTensckas kapra MOXKET HCHONB30BaThesl Tombko Kimentom. Ilepemaua IloTpeOuTenbckoidl KapThl TPEeTbUM JIHMIIAM HE JOITyCKaeTcs.
OTBETCTBEHHOCTD 32 HenoJb30BaHue [ToTpednTenbeKol KapThl U JloN0IHUTEILHOI KapThl HeceT Kimnenr.
3.7.I1pu Yrpate [loTpedurenbckoii kapThl KinueHT 00s43aH pykoBoacTBoBaThes [IpaBunamu noab3oBanust [loTpeOuTeNbCKoil KapToi.
3.8.Ymep6, npuunnennsii banky KimeHtom, BcieacTBue HEHCIIONHEHHS MM HEHAJUIeXKamero ucronHeHus IIpasun momb3oBanus IloTpebuTensckoil kapToi,
HOJUICKHUT Oe3yCIOBHOMY BO3MelleHHIO baHKy.
3.9.Pucku, cBsi3aHHble C NpoOBeJeHHEeM TPeTbHMH JIMLIAMH omnepauMii mo yrpavyenHoii IlorpeduTesbckoii KapTe, B TOM YuHcje 10 ONepanusM,
NPOBEIeHHBIM 110 KAPTaM HeNPpaBOMepPHO CO3JaHHBIM TPETHHMH JHIAMH C HCII0JIb30BAHHEM PEKBH3HTOB yTpadyeHHoi IloTpeduTenbcKOil KapThl, HeceT
Kauent 10 momenTa yBenomiienusi banka 06 Yrpare Ilorpedurenbckoii KapTsl.
3.10.Jo momeHTa mnoayueHusi bankom coobuienus Kimenta o6 VYtpare Ilorpeburenbckoil kapTel, baHk crnucbiBaeT aeHexHsle cpeactBa co Cuera
TloTpeduTenbeKoit KapThl B COOTBETCTBUH € HOPSAAKOM, IpeycMOTpeHHOM 11.2.6. O0mux ycnosuit mo ITorpedurensckoit kapre. Jlo MoMeHTa noiayueHus: bankom
coobmennst o6 VYtpare Ilorpeburenbckoil kapThl KiHMEeHT HeceT OTBETCTBEHHOCTh 3a BCce PacXonHbBIE OIepaniM, COBEpIICHHBIC NPYTUMH JIHIAMH C
ucnosb3oBanueM [loTpedurenbekoii kapThl, ¢ BegoMa win 0e3 Benoma Kimenta.
3.11.ITpu Yrtpare Ilorpedutenbckoii kapTel bank mpuocranaBiauBaet nerictBue [loTpeOuTeNnbCKOit KapThl O (akTy nonydeHur oT KimeHTta muchbMEHHOTO IH00
ycTHOTO 3asiBieHus 00 YTpare [ToTpeOuTenbeKoil KapThL
3.12.Bo3o6HoBneHue aeiicTBust [1oTpeOuTenbeckoil KapThl, OCYLIECTBIACTCS Ha OCHOBAaHMM ITHCbMEHHOTO 3asBicHus Kinenta, opopmiieHHoro B OtiencHun
banka.
3.13.CropoHBI TOTOBOPHIHCH, YTO BaHK mMeeT mpaBo mpekpatuth aeiictBue IloTpeOHTEnbCKOH KapThl B Cilydae OOHapyKeHHs BaHKOM HelpaBOMEpPHBIX
orneparuii ¢ UCroabp30BaHueM [10TpeOUTENBCKON KapThl, a TAKXKE B CIIyJae MPEIOCTaBICHUS yIaCTHUKAMH IuaTexxHoi cuctembl VISA International nundopmarmu
0 HEeMIPaBOMEPHOM HCIIOIb30BaHHU [10TpeOUTENbCKON KapThI.
3.14.Jlns momydeHus: HoBoi I[ToTpeOuTensckol KapThl B3aMeH yTpaueHHOH mi I1oTpeOHTenbeKoi KapThl ¢ HCTEKIINM cpokoM AeiictBus KirmeHTy HeoOXoauMo
obparutbest B Otnenenue banka, mubo npencraBurenscTBo baHka.
3.15.3a Biauy HOBOH [loTpeduTenbekol KapThl baHK B3UMaeT KOMHCCHIO B COOTBETCTBUHM ¢ Tapudamu.
3.16.B cirygae otka3a Kimenra ot nmpuoOpeTeHus ToBapa, OIUIAY€HHOT'O ¢ HCIoIb30BaHueM [loTpebuTensckoit kapTsl, KnueHT He BIpaBe TpeOOBAaTh OT TOPTOBO-
CEPBHUCHOTO MPEANpPHUATHS BO3BPAaTa CTOMMOCTH ToBapa (YCIIyr) HaIHYHBIMH JCHEKHBIMH CPEICTBAMHU. BO3BpaT JCHEKHBIX CPEACTB MOXKET ObITh MPOU3BEACH
TOJIbKO Oe3Hann4HbIM nepeBoioM Ha Cuet [ToTpeOuTenbekoii KapThl.
3.17.IIpu pacropxenuu Cornamenus o [Torpedurensckoii kapte [ToTpedutensckas kapTa IpeKkpamaeT cBoe AeHCTBHE U IIOJIeXKUT BO3BpaTy B baHk.

4. TOPAJOK KPEJIUTOBAHUS CUYETA MMOTPEBUTEJIBCKOM KAPTHI
4.1.bank ocymiectsisier kpeauroBanue Cuera [ToTpeduTenbckoi kKapThl IPH HEAOCTATOUYHOCTH HIIM OTCYTCTBUH JIEHEXHBIX cpeicTB Ha Cuere IToTpedurenbckoit
KapThl B pa3Mepe, He NPEeBHINIAIONIeM yCTaHOBIeHHBI JIuMuT oBepapadra.
4.2.JIumut oBepapadra ycraHaBiauBaercsi B coorBercTBuu ¢ Cornamenuem o IToTpeGurenbckoit kapTe n ykaspiBaetcsi B IIpeuioxkeHnn o0 WHIMBHAYaIbHBIX
ycnoBusx npenocrasienus [lorpedurensckoil kapTel 160 coodmaercs Knuenty B TenedorHOM HeHTpe.
4.3 .laroii npenocrasnenust Kpenura siBisercst nata crmucanust cymMmMsl Kpenunra co Cuera ITotpeOuTenbeKoil KapThl.
4.4.Cymma mpenocrasisiemoro Kpenura ompenensiercsi baHkom caMoCTOsTeNnbHO, B IMpeneiax ycTaHoBiaeHHOro Jlumura oBepapadra, Kak cymMMa TeKymieit
3a0JDKEHHOCTU 110 OCHOBHOMY JONTy IO KpemuTy mimoc IoIoXKUTeIbHas pasHHIA MEXTy CyMMOH IPOBEACHHBIX B T€UCHHE KaleHIAapHOro JHs PacxomHBIX u
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CYMMOI1 ICHEXKHBIX CPE/ICTB, COCTOSIIEH U3 OcTaTKa IeHEXKHbIX cpencTB Ha Cuere [1oTpeOUTENbCKOI KapThl HAa HAYaIo0 KaJIeHAAPHOTO JHS U ICHEKHbBIX CPEeICTB,
noctynusmux Ha Cuet [loTpeOuTenbCKOI KapThl B TeUEHUE KaTCHIAPHOTO JHSL.

4.5.Ilpu HemocraroyHocTH IlnaTeskHOro NMMMTA JUIsl CIIMCAaHHS CyMM IO PacXomHbIM onepanusiM, baHk yduThIBaeT pasHHIly MEXIy CyMMaMH PacxomHbIX
onepauuit u [lnaTexxHpIM JIUMUTOM Kak HecaHKIIMOHUPOBaHHBIN NEpepacxo.

4.6.3a nonp3oBanue Kpeaurom Kiment yminaunBaer baHKy NpOIEHTBI, pacCUMTaHHBIE UCXOIS M3 CTaBKM, ycTaHoBiIeHHOM CoriameHueM o IloTpeburenbckoit
KapTe, ykasaHHOH B [IpemioxeHny 00 HHANBHAYAIBHBIX YCIOBHAX NpenocrasieHns [lorpedurenbekoii kKapTel Jinb6o B KpeanTHOM npeioskeHun.

4.7.3a nosnp3zoBanue cymmoit HecankunonupoBaHHoro nepepacxona, KimeHT ymiadnBaer baHKy HpOLEHTBI, PACCUMTAHHBIE UCXOMS U3 CTaBKU, YCTAHOBJICHHOM
Tapudamu.

4.8.ITpouentsl, npeaycMorpernsie 1m 4.6. u m.4.7. O6mux ycnouil no IToTpeOUTENnbCKON KapTe, HAYUCISIIOTCS BaHKOM 3a (haKTHYECKOe KOJIMYECTBO JHEH
nonb3oBannst Kpenutom w/mnm HecaHKIHOHMPOBaHHBIM mepepacxofoM. [Ipy 9ToM rox HpuHMMAaeTcst paBHbIM 365 wiam 366 IHAM, B COOTBETCTBUH C
JeHCTBUTENBHBIM YUCIOM KalleHAapHBIX JHeil B romy. Hauncienue mpouentoB mo Kpenuty u/unu HecaHKinoHMpOBaHHOMY IepepacxXoiy MPOU3BOAUTCS Ha
CyMMY OCHOBHOTO noira mo Kpexnty w/nmu HecaHKITHOHHpOBaHHOMY Iepepacxoly, HauMHas C JaThl, CIEIyIOIeH 3a naToi mpenocrasienus Kpenura w/nmm
HecaHKIIMOHHPOBAaHHOTO Mepepacxola U A0 aathl moramenus Kpeaura u/nnmn HecaHKIMOHHPOBAaHHOTO Mepepacxoa (BKIIOUYUTENBHO) B IIOJTHOM 00beMe, HO He
noznHee 30 (TPUILATOrO) KaleHIApHOro JHA C JaThl BO3HMKHOBEHHMs HecaHKIMOHMPOBAHHOTO mepepacxoaa (BKIHOUYMTENbHO). HauucieHue nponeHToB Ha
HecaHKIIMOHHPOBAHHBIA IEpepacxol CPEACTB M IOPSIOK IoranmeHus HecaHKIMOHMPOBaHHOTO Iepepacxoia OCYIIECTBIICTCS B IOPSIKE, HPEeIyCMOTPEHHOM
JloroBopoM 0 KOMILIEKCHOM OaHKOBCKOM obOciykuBaHuu (usndeckux aui B OAO «AJIbOA-BAHK». Hauncnennsle Ha jnaty Hadana IlmatexxHoro meprona
IPOIEHTH! JOJDKHBI ObITh yrutayeHbl KimmeHToM B Teuenue IlnaTe)xHoro mepuoga OZHOBPEMEHHO ¢ ymiaTod MuHHMManpHOro muatexka. Ilox maToif ymmaTel
IPOIIEHTOB MOHUMAETCS jaTa CIMCAHMS IPHYUTAIONIeiics K yIulate cyMMBI IpoeHToB co Cuera IToTpeOuTtenbckoil KapThl U 3aUHCIICHUS] CyMMBI IIPOIIEHTOB Ha
cuer banka. [Ipn Henoramennn MuHnManbHOTO Iiatexa B [InaTexHbIi NepHo, NPOLEHTH HAYUCILIIOTCS B BBIICYKa3aHHOM Iopsiake Ha cymmy Kpenura 3a
BbIY€TOM MUHHMMAIbHOTO ILIATEkKA.

4.9. bark BrpaBe He npenoctaBiTh Kimenty Kpenur B cirydae Heyruiatsl MUHHMAaIBHOTO IUIATEXa /MM IPOLIEHTOB 3a HoJib3oBaHue Kpeantom B [lnaresxHbrit
HEPHUOJ, a TAKXKE B CIyyasx, BOSHUKHOBEHHs HecaHKIIMOHMPOBaHHOTO Iepepacxoa.

4.10.IIpu npenocraBnenun Kpeaura bank wundpopmupyer Kimenta o BenuumHe I[losmHo#t crommoctn kpemura. Pacuer IlonHol crommocTH KpeauTa
ocyuiecTBisiercss bankoM B cooTBeTcTBHU ¢ YKazaHueM banka Poccuu ot 13 mast 2008 Ne 2008-Y 1o hopmyie:
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- JIaTa i-ro JEHEXHOT'0 IMOTOKA;

-1aTa Ha4dYaJIbHOTrO ICHCKHOI'0 ITOTOKa (COBH&I[aeT C ﬂaTOﬁ NEPEUYUCIICHUS NE€HEKHBIX CPEICTB 3aeMLum<y);

n - KOJIMYECTBO JICHE)XXHBIX [TOTOKOB;
'ZI i -cymma i-ro aenexxsHoro noroka no Cornaurenuto o [TorpeGurensckoil kapre;
TICK - [lonHast cTOMMOCTB KpeanTa, B % roJ0BbIX.

IMonHas cTOMMOCTB KpPENTa PACCYUTBIBACTCSA MCXO/A M3 MaKCHMAJIBHOI 3aJI0JDKEHHOCTH B pa3Mepe ycTaHoBieHHOro Jlumuta oBepapadta, Cpoka KpeIuTOBaHHs
paBaoro 3 (Tpem) romam (mo Ilorpeburensckum kapram Cosmopolitan Visa Classic — 2 romam), NPOLEHTHOH CTaBKM 3a moib3oBaHue Kpeaurtowm,
npenycmorpenHoil B Cornamennem o IlorpeOurenbckoif kapre, W KOMHCCHH (IIpH HAJIM4M¥M) 3a rofoBoe oOciyxuBanue I[loTpeOuTensckoil KapThl U
obcnyxuBanue Cuera [loTpebuTenbckoil KapThl, MpeaycMoTpeHHbIx Tapudamu.

B pacuer [lonHoii cTOMMOCTH KpeAuTa BKIIOYAIOTCS AEHEKHbIE OTOKHU, pa3Mephl H CPOKH yILIATHl KOTOPBIX M3BECTHBI HA MOMEHT 3aKitodeHus CormiameHus o
IMorpebuTensckoii xapre. Pacuer IlonHo#f cToMMOCTH KpemuTa NHPOM3BENEH C YYETOM €XKEMECSYHOTO IoramieHds MHHHMMAIbHOTO IuIaTeXka B IIOPAJKE,
npexycmorpenroM Cornamnrenuem o [Torpeburensekoit kapte. Pa3HOHaNpaBIeHHbIE JCHE)KHbIC MOTOKU (3a4MCIICHHE U CIHMCAHHE ICHEXHBIX cpencts no Cuery
IMoTpebutenbckoii KapThl) BKIIOYAIOTCS B pacueT ¢ HPOTHUBOMOJIOKHBIME MaTeMAaTHYECKUMU 3HAKaMHM, a UMEHHO: mpepocTaBiaeHne Kinuenty Kpenura na maty
€ro BBIJIauM BKJIFOYAETCS B pacyeT O 3HaKoM "MuHYC", Bo3BpaT KimeHTOM JEHEXHBIX CpelCTB I OIIaThl MUHMMABHOTO IIIaTeXa BKIIOYAETCs B PacyeT Co
3HaKoM "mmoc".

B pacuer IlonHoit cronMoCTH KpeanTa He BKIIOYAIOTCS:

v miatexu KimenTa, 0053aHHOCT OCYIIECTBICHHS KOTOPBIX 3aeMIIUKOM BBITeKaeT He n3 CornaneHus o KpeJUTOBaHHY, a H3 TpeOOBaHUI 3aKOHa;

v mnatexxu Knuenra, npexycmorpentsie Cornamennem o ITotpedurensckom kapTe miatexu Kianenra, BennunHa u (MIIM) CPOKH yIUIAThl KOTOPBIX
3aBUCAT OT perueHus KimenTa u (uin) BapuaHTa ero NMoBeICHUs, B TOM YHCIIE:

—nenu u mrpad 3a o6pazoBanue npocpodeHHoi 3anomkenHocty o Cornamenuio o [ToTpebuTensckoit kapTe;

—KOMHCCHS 32 Bbllady HOBOIT IloTpebuTenbckoii kapThl B citydae yTpathl/moBpexaeHus [Torpedburensckoit kaprsl mim [TMH-koza  Heif;

—KOMHCCHS 32 Bbl1aqy/IIPUEM HAIMYHbBIX ACHEXKHBIX cpejcTB Ha/co Cuera [ToTpeOUTENbCKOM KapTh;

—KOMHCCHS 32 HampaBiIeHue SMS-omoBemenus;

—KOMHCCHH 3 NPEJOCTaBICHHE PACUETHBIX JOKYMEHTOB U JlyOJIMKaTOB JOKyMEHTOB I10 ONeparusim, coBepiieHHbM 110 Cuery IToTpebuTenbekoii KapTsl;
—KOMHCCHSI 32 OCYILECTBICHUE onepanuii no Ilorpedurenbckoii KapTe B BaIIOTe, OTIMYHOM OT BamoThl Cuera [ToTpeOuTenbekoi KapThl;

apyrue komuccnu banka, BO3MOXKHOCTB OILTAThI KOTOPBIX HEBO3MOXKHO HPEIyCMOTPETh MpH 3aKmoueHin COrnamenust 0 KpeJUTOBaHHH.

5.  MOTAHIIEHUE 3AJOKEHHOCTH ITO COTJIAINEHUIO O MOTPEBUTEJIBbCKON KAPTE
5.1.Ioramenue 3anomxenHoctH o Cornamenuro o ITorpeburenbekoi kapTe ocymecTsisercss KimmeHToM B cOOTBeTCTBHU ¢ HAacTOSAMMMU OOIIMMH yCIOBUSIMH
no [Totpeburensckoii kapte u Tapudamu.
5.2.Knuent, B Teyenue Iliare:xxHoro nmepuosa, o0si3aH nmoramars MUHMMA/IbHBIE IJIAaTesKH, NPOLEHTHI 3a NoJb3oBaHue KpeauTom, Haunc/ieHHbIE HA
nary Hayaja IlnarexHoro nepuoaa, u KoMmuccuio 3a odcay:xxuanue Cuera Ilorpedurenbekoii KapThbl, npexycmorpennyio Tapudamu.
5.3.Pa3mep MUHHMAJBHOrO IUIATEXa U IIHTENBHOCTH [1aTe)xXHOro meproaa ycraHaBiaMBaloTcsi B cooTBercTBHU ¢ CornanieHueM o [loTpeburensckoii kapte u
yKaspiBaloTcs B [Ipeanoxenny 06 HHANBUAYAIBHBIX YCIOBUSX MpenocTaBienus [lorpeburensckoil kapTsl 1160 B KpeauTHoM npenioxeHun.
5.4.Jlata navana IImatexxHoro mepuoia ykaspiBaeTcss B IIpemnoskeHun 00 HHIMBHIYyalbHBIX YCIOBHSAX IpepocTaBieHHs IloTpeOurenbckoil kapTsl mubo B
VYBenomiienun o 3akmoyennu Cornarenus o [lotpeburensckoii kapre.
5.5.B cimywae ecnu nara Havana [lnarexxHoro mepuoja MpuaeTcs Ha JIeHb, HE SBIAIOIIMICA pabounM aHeM B I. MockBe, jaTa Hayana [lnarexxHoro mepuona
MePEHOCUTCS. Ha CIEAYIONHi Iocie Hero paboumil neHb. B ciywae ecmm nata Hawama IlnaresxHoro mepuoja HacTymaeT paHee OKOHYAHHS HPEIBIIYIIEro
IInatexuoro nepuona, nara Havana [lnaTexxHOro nepuoja NEPEeHOCUTCS Ha CIEAYIOLIMH 3a 1aTOM OKOHYaHMA npeapbiayiiero IlnareskHoro nepuopa padouunit
JCHb.
5.6.Ilox naroif moramenus 3amomkeHHocTH Ho Cormamenuio o IloTpebuTensckolf kapTe MOHMMAeTCsS JaTa CIHCAHMS IPHIUTAIOMICHCS K YIUIATe CyMMBI
3anomkennoctu o Cornamenuro o ITorpedurensckoil kapre co Cuera I[ToTpeOuTenbekoil KapThl U 3a4HCICHHs Ha cueT banka.
5.7.Ioramenue 3agomkenHoctd no Cornmamenuto o IloTpebutensckoil kapre ocymectBisiercss co Cuera IloTpeOurTenbckoil kapTel [l moramenus
3apomkennoctu no Cormamenuio o ITorpeburensckoil kapre Kinnent pasmemaer Ha Cuere IloTpeOHTeIbCKOI KapThl A€HEKHBIE CPEACTBA, HOCTATOUHBIC JULL
norameHus 3agomkeHHocTH 1o Cornanrenuto o Ilorpeburensckoil kapre.



5.8.Ilpu Hammuun Ha Cuere IloTpeOHTENBCKOH KapThl CyMMBI JCHEKHBIX CPEJCTB, JOCTATOYHOM [UIs MOTaIleHHs 3afoiDKeHHOCTH no COornameHuro o
Tlorpedutenbckoit kapTe, baHk ciMchIBaeT JEHEKHbBIE CPEICTBA B pa3Mepe, JOCTATOYHOM Ul norameHus 3anomkenHoctu no Cornamenuio o Ilorpedurenbekoii
KapTe B NMOJHOM oObeMe. IIpH HEZOCTATOUHOCTH CYMMBI JEHEXHBIX CPEACTB M HorameHus 3agoipkeHHocTH o Cornamenuro o ITorpebutensckoil kapre B
nosiHoM o6beMe, baHk crimcbiBaeT qeHexHbie cpeacTBa co Cuera [loTpebuTensckoii KapThl B UMEIOLIEMcs: o0beMe.
5.9.1lpn HeOOCTaTOYHOCTH HIM OTCYTCTBHH JEHEXHBIX cpeacTB Ha Cuere IloTpeOurenbckodl KapThl [JIsl HOTAlIEHHs IIPOLEHTOB 3a IIOJIb30BaHHUE
HecaHKIIMOHHPOBaHHBIM I€pepacxooM, Ioramenus HecaHKIMOHMPOBAHHOTO Hepepacxoja, IMoramenus MUHHMaIBHOTO IUIaTeXa, a TAKKe HAYHMCICHHBIX Ha
naty Hadana IlnaTe)xxHoro nepuoja MPOLEHTOB U KOMUCCHH 3a obcnyxuBaHue Cuera I1oTpeOHTEIbCKOM KapThl, HEMOTAICHHAs CyMMa y4YHuTbIBaeTcs baHkoM, ¢
YYETOM OYEpeAHOCTH, yKa3zaHHOM B 1.5.11 OOmmx ycnosuii no IlorpeOutenbckol KapTe, Kak HNPOCPOYCHHAs 3aJ0JDKEHHOCTh MO YIUIAaTe IMPOLEHTOB 3a
NoNb30BaHNe HeCaHKIMOHMPOBAHHBIM IIEPEPacXOlOM, HPOCPOUCHHAS 3aJO0JDKCHHOCTh 10 HecaHKIMOHMPOBAaHHOMY IIepepacxomy, HPOCPOUCHHAs
3aJI0JDKEHHOCTh 110 MHHHMaHbHOMy nnaTex(y, npocpoquHaﬂ 3aJI0JKEHHOCTh 110 HA4YHMCJICHHBIM l'lpOLLeHTaM 3a I10JIb30BAaHHUC er)]l/lTOM, npocpoquHaﬂ
3aJI0JDKEHHOCTh [0 KOMHCCHH 3a o0cyxuBanue Cueta [ToTpeOuTenbekoil KapThl
5.10.JInmut oBepapadTa BO30OHOBISIETCS NIPU KAXKIOM HOTAlIeHUH 330DKEHHOCTH 110 OCHOBHOMY noiry mo Kpemurty Ha cymmy Takoro morameHust. CpescTsa,
pa3meniennbie Kinnentom Ha Cuere IToTpeOHTENbCKOM KapThl M MpeBBIMLAOIHE 3a10DkeHHOCTh o Cornamenuio o I1oTpeGUTenbeKoil KapTe, OCTaloTCs Ha
Cuere [ToTpeOuTENbCKON KApThl M YBENUYMBAIOT [1aTEKHBINA TUMUT.
5.11.INoramenne 3agomxkeHHOCTH 10 COIaIIeHHIo O KPEIUTOBAHUHU TIPOM3BOAUTCS B CIIENYIOLIEM MOPSIKE:
- B IIEpBYIO O4Yepe/ib - HEHs 3a IPOCPOUKY YIIaThl HAUHCIEHHBIX POIIEHTOB 3 10J1b30BaHue HecaHKIIMOHHNPOBAHHBIM IIEPEPACXOJIOM CPEJICTB;
- BO BTOPYIO — HEHS 3@ IPOCPOUKY MOTAIIEHHs CyMMbI HecaHKIIMOHNPOBAaHHOTO IepPepacxoa CpesCTB;
- B TPETHIO OYepeab — IPOCPOUCHHEIE MIPOLEHTHI 3a 110J1b30BaHNe HecaHKIMOHNPOBAHHBIM IIEpPepacxoioM CPE/ICTB;
- B UETBEPTYIO ouepesib — IpocpoueHHasi cymMma HecaHKIIMOHHPOBAHHOIO NIEpepacxo/ia CpesICTB;
- B IATYIO 04epe]b — HAUHCICHHbIE IPOLEHTEHI 3a I0JIb30BaHNne HecaHKIIMOHNPOBaHHBIM IEPEPacX0J0M CPEACTB;
- B IIECTYIO ouepeb — cyMMa HecaHKIIMOHNPOBAHHOTO Mepepacxoia CPEICTB.
- B ceapMyIo ouepenp — mrpad 3a 06pazoBanue npocpoueHHoit 3anomkenHoctr o Cornamenuio o [lorpedurensckoit kapre;
- B BOCBMYIO O4epe/b — IIeHs 3a IPOCPOUKY YIUIaThl HAYHUCICHHBIX IPOLEHTOB 3a HoNb3oBaHHe Kpexurom;
- B JICBATYIO O4epeb — IIeHs 3a IPOCPOUKY HOTalleH:us] OCHOBHOTO joira no Kpexury;
- B JICCATYIO OYepe/ib — MEeHs 3a IPOCPOUKY YIUIaThl KOMHCCHH 3a 00cmyxuBanue Cuera [IoTpeOuTeIbeKOi KapThl;
- B OAMHHAJLATYIO OYepeb — IPOCPOUCHHBIE MIPOLEHTHI 3a Moab3oBaHue Kpeaurom;
- B IBCHAJIATYIO OYepe]b — IPOCPOUCHHAsl CyMMa OCHOBHOTO joira 1mo Kpenury;
- B TPHHAALATYIO OYepe/Ib — MPOCPOYCHHAsI CyMMa KOMHCCHH 3a obciyxuBanue Cuera [loTpeOuTensckoit KapThl;
- B YeTBIPHA/LATYIO O4epe/ib — KOMHCCHs 3a 00cyxuBanue Cuera [IoTpeOUTENBCKOM KapThl;
- B ITHAQ/UATYIO OYepeb — HauHCIICHHEIE IPOIEHTHI 3a Ioab3oBaHue Kpequrom;

B IIIECTHALATYIO OYepe/ib — CyMMa OCHOBHOTO Joiira no Kpeaury.
5. 12 HecankunoHrpoBaHHBIN ITepepacxo, a TakKe IPOLEHTHI, HAUNCICHHBIE 32 M0JIb30BaHHe HecaHKIIMOHNPOBAaHHBIM I1€PEPACXOA0M, HODKHBI OBITH MOTAIICHBI
KnuenTtom me nosnuee 30 (TpuauaTu) KadeHJapHBIX JHEH ¢ 1aThl BOSHUKHOBEHHUS HecaHKIIMOHNPOBAHHOTO Iepepacxoa.
5.13.J1nst morammenus npocpoueHHoi 3agomkennocty nmo Cornamrenuto o Ilorpeburensckoii kapre Kimenr obecneunBaer Hannuune Ha Cuere [lotpebuTenbekoit
KapThl CYMMBI, JOCTaTOYHOM [yl IOrameHus npocpoyeHHoi 3ajgomkeHHoctd nmo Cornamenuto o I[loTpeOurenbckoil kapre ¢ yueroM mTpada M IeHeid,
IIPeyCMOTPEHHBIX IL.11.7.2.-7.7. O0mux ycnosuii no Ilorpeburensckoii kapre.
5.14.Bce nepeuncienus B cyet norauenus 3agoinkeHHoct o CormameHuto o IToTpeduTenbekoii kapTe 10JDKHBI ObITh OCylecTBIeHbl KIIMEHTOM B POCCUICKUX
pyOJIsIX TOJHOCTBIO, 0€3 KaKMX-TM00 3a4eTOB M BBICTABICHUS BCTPEYHBIX TPEOOBAHMU, TaKMM 00pa3oM, 4ToObl BaHK MOIy4ms1 NPHYUTAIOLIMECS €My CYMMBI B
MOJTHOM 00BbeMe, 6e3 BEIIeTa U3 Hee BIIOCISICTBHU KaKHX-JIHO0 HAJOTOB, IIONUINH, KOMUCCHI MITH HHBIX yICpiKaHHI.
5.15. Ilpu ocyuiectsiennu KitneHrom 3aunciennii aeHexHbix cpencts Ha Cuet [loTpeOurenbekoit KapThl B CYET MorameHus 3aJ0JnkeHHOCTH 110 COrIalieHuIo o
TlorpeOuTenbckoit KapTe, U B Clly4ae, €ClIM B 3TOT XK€ JIeHb BaHK MPOM3BOMUT CIIMCAHHME JEHEXHBIX cpeacTB co Cuera IloTpeOMTENBbCKOM KapThbl, COTNIACHO
1m.2.6.1. O6mux ycnosuii o [ToTpeOuTeNnbCKOM KapTe, O OJAHON WM HECKOJILKUM PacXoIHBIM Olepanusm:
- Ha CyMMy, PaBHYIO WJIHM IIPEBBIIIAIONIYI0 CYMMY JEHEKHBIX CPEICTB, 3auncieHHyio Ha Cuer IloTpeOuTenbckoil KapThl, TO moraimieHie 3a10KeHHOCTH MO
Cornamenuio o [TorpeOutenbckoil KapTe CUUTACTCS HEOCYIECTBICHHEIM;
- Ha CyMMYy, MEHBIIE CyMMBI 3a4HCICHHs ACHEKHBIX cpeacTB Ha Cuer IloTpeOHTENbCKOH KapThl — IOrameHHe 3aJoDKeHHOCTH 1o COrNameHuio o
IMoTpeOuTenbCKON KapTe CUMTASTCS OCYIIECTBICHHBIM YaCTHYHO — Ha CYMMY Pa3HHIIbI MEXK/1y 3a4UCIICHHBIMU JICHEKHBIMH CPEICTBAMU U CYMMOM MPOBEACHHBIX
Pacxoanbix oneparuii.
5.16.Bce pacxonpl, cszanHble ¢ ucnonHenneM Cormamenus o IToTpeOutenbckoil kapTe, B TOM YHCIE PACXOABI HA KOMHCCHH CTOPOHHUX OaHKOB WM HHBIX
opraHu3anui, yepes Koropble KiMeHT ocylecTBIseT 3a4nCiIeHus AeHexKHbIX cpelcTB Ha Cuer [lorpeOuTenbekol KapThl B CUET MorameHus 3a0/KeHHOCTH 1o
Cornamenuto o [Torpedurensckoii kapre, Hecet KineHT.
5.17.I1pu HEZOCTATOUYHOCTH MIIH OTCYTCTBHH JACHEKHBIX cpencTB Ha Cuere IlorpebuTenbekoil kapTsl KimeHTa ais morameHus IpoCcpOd4eHHOH 3aJ0IKeHHOCTH
no Cornaurenuio o Ilorpeburensckoii kapre, Knnent nmopydaer BaHky chuchIBaTh IEHEXKHbIE CpeICTBa B OSCCIIOPHOM MOpsAKE ¢ MHBIX cueToB Kimenra
OTKpHITHIX B banke. B ciydae crnucaHust I€HEKHBIX CPEACTB cO cueToB KiMeHTa, OTKPHITHIX B BaiOTe, OTIHMYHOHN OT BamoTsl Cuera [loTpeOuTensckoil KapThl,
cpencTBa OyoyT KOHBEPTHPOBAaHBI Ha YCIOBHSAX M B HOpsIKe, NpeaycMOTpeHHOM B bamke, u 3aumcnenst Ha Cuer Ilorpebutensckoil kaprsl Kimenra mmst
ToTaIleHus cooTBeTcTBYomei 3agomkenHoctr o Cornamenuio o [Torpedurensckoii kapTe.

6. TIPABA U OBA3AHHOCTHU CTOPOH
6.1.bank odsi3yercs:
6.1.1.IlIpenocrasnsats Knuenty Kpenut B nopsinke, npexycmorpenHom CoramienueM o [ToTpeOuTenbekoil kapTe.
6.1.2.IlpuHATH HE3aMEIJIUTENbHbIE MEphl JUlsl OJOKUpOoBKH [loTpeduTenbckoil KapTel npu mosydeHun oT Kimenrta cooOueHus o6 Ytpare [lorpedutenbckoit
KapThL
6.1.3.B ciry4asx, npeaycMOTpeHHbIX II. 6.3.2. O0mux ycinoBuit 1o Ilorpedutensckoil kapre, HanpaBuTh KMEHTY yBeJOMIIEHHE B MOPSAKE, IPEXYyCMOTPECHHOM
11.10.6. O6mux ycnouii o Ilorpedurenbckoii kapTe. MI3MeHeHHs YCIOBUI CUUTAIOTCS BCTYIMBIIUMHU B CUITY C JaThl, yKa3aHHOW B YBEJOMIICHUH.
6.2.Knmenr ods3yercsi:
6.2.1.B Teuenue cpoka neiictBus Cornamenus o Ilorpedurensckoil kapre yruiadynBath MUHIMAaIbHBIE IUIATEXKNU, IPOLIEHTHI 3a 1ojIb30Banue Kpenurom, a takke
mrpadsl, IeHH ¥ KOMHCCHH, IpexycMoTpeHHble O6mumu ycnosusamu no Ilorpeburensckoil kapre u Tapudamu banka B mopsake u CpOKH, yCTaHOBICHHBIE
Cornamenuem o Ilorpeburensckoii kapre.
6.2.2.Ilpu nepeuncieHnn AeHeXHBIX cpenctB Ha Cuer I[loTpeOuTenbckol KapThl, KOHTPOJIHMPOBATH HCIIOJIHEHWE CBOHMX O0S3aTENIbCTB IO IIOTAIICHUIO
3a10/DKEHHOCTH B CyMMe, IIPUYUTAIOMEHCS K yIIaTe.
6.2.3.CBoeBpeMeHHO pa3meniaTs Ha Cuere [loTpeOuTenbCKOM KapThl eHEXKHbBIE CPEICTBA, HEOOXOAUMbIE IS 00eCIICUeH s JOCTaTOYHOTro I1aTexxHOTo TMMHTA H
nposeieHHs PacxoHbIX oneparuii.
6.2.4.ITpoBonuts onepanuu no Cuery IlorpeOuTenbckoil kapTsl B mpeaenax IImaTe)XHOTo IMMHTa U HE IONYCKAaTh BO3HUKHOBEHUs HecaHKIIMOHHPOBAaHHOTO
nepepacxona. IIpm Bo3HHKHOBeHHH HeCaHKIHMOHHPOBAHHOTO Iepepacxoja IIOTaCHTh YKa3aHHYIO 3aJ0DKEHHOCTh, a TAkKe HAYHMCICHHBIC MHPOIEHTHI 3a
nonp30BaHNe HecaHKIIMOHUPOBaHHBIM IIEPEPACXOTOM, B CPOK, YCTAHOBIEHHBIH 11.5.12. O6mmx ycnosuii no [lotpedutensekoi kapTe.
6.2.5.06pamarscs B bank s nonmy4enus nHpopManuu o pazmepe 3a10bkeHHOCTH 1o [1oTpeOuTenbekol KapTe U CpoKax ee MoraiieHus.
6.2.6.B crygae Yrpars! [loTpebuTensckoi KapThl MIH BO3HUKHOBEHUS PHCKA HE3aKOHHOTO HCHONB30BaHHSA [1oTpeOuTenbckoil KapThl, HEMEIJICHHO yBEIOMHUTD
Bank, obparusmmcs B Otnenenue banka, npeacraButenscTBo banka mi6o B Tenedonnstii neHTp «Anbda-KoHcympraHT».
6.2.7.He wucnomns3oBath IloTpebutenbckylo KapTy Adi BeOCHHSA NPEANPHHHMATENbCKOH, HHBECTUIIMOHHOH IEATENbHOCTH M TPHOOpETeHHs MpaB Ha
HEJBIDKIMOCTS, a TAK)Ke JUIS OILIaThl TOBAPOB H YCIIYT, 3allPEIeHHBIX K peall3allii 3aKOH0JaTenbcTBOM Poccuiickoit denepanun.
6.2.8.IlpexkpaTuTh HcHONb30BaHUe [loTpeOHTENBCKOH KapThl M ClIEfOBaTh yKa3aHWsIM banka B ciydae, mpexycMoTpeHHOM 1.3.7. OOMmUX yCIOBHH IO
IMoTpebuTensckoit kapre.
6.2.9.Bo3mecTuts banky pacxosl o ImpeJoTBPaIeHHI0 HE3aKOHHOTO HCHOJNIb30BaHMS [1oTpeOHTenbcKkoi KapTel B pa3Mepe MOHEeCeHHBIX baHKoM pacxonoB B
PyOIIsIX, HONTBEPIKACHHBIX JOKYMEHTAIBHO.



6.2.10.B teuenue 3 (Tpex) paboumx AHeH muchbMeHHO HMHGbOpMHpOBaTh baHK ¢ mpenocTaBiIeHHEM MOATBEPXKIAIONIMX JTOKYMEHTOB 00 W3MEHEHHH CBEICHHH,
yKa3aHHbIX B AHKeTe-3asBIeHHH (cMeHa (paMuiInu M\MJIM MMEHU W\HJIM OTYECTBA, MACIOPTHBIX JAHHBIX, apeca PErUCTPALUH 110 MECTY KUTEIbCTBA), a TAKKE
anpeca GaKTHIECKOTO MPOKMBAHMS, HOMepa TeledoHa, agpeca IEKTPOHHOH ITOUTHI.

6.2.11.B ciyyae BO3HMKHOBEHHS H\WJIM H3MEHEHHUs CBEICHHH 00 apecTe, 3ajore, apeHIe W HHBIX OOpeMeHEHMsIXx MMyinectBa KimeHTa, B TedeHue 5 (IsATH)
KaJICHAApHBIX AHEH, C 1aThl BOSHUKHOBEHUS H\UJIH H3MEHEHHS TAaKHX CBEICHUMH, IICbMEHHO yBEIOMUTH 00 3ToM baHK.

6.2.12.BemonHaTh HHBIE TpeOoBaHus, npexycMorpennsle CornammenneM o Ilorpedurensekoii kapre.

6.3.bank Bnpase:

6.3.1.B omHOCTOpOHHEM NOpPSAAKE MU IO 3asBleHHI0 KimeHnTa, yBenuuuTh ycTaHOBIEHHBIH JIUMUT oBepapadTa, a TakkKe yMEHBIIHTh pasMep MHHHMAaIbHOTO
UIaTeKa H/WIH IIPOLEHTHYIO CTaBKY 3a I0JIb30BaHue KpeanToM n/uim ycTaHOBHTH O€CIIPOLIEHTHEIIN epro moib3oBanust Kpenurom.

6.3.2.He npenocrasnsats Knnenty Kpezaur B ciydae HeBbinonHeHus: Kinentom cBoux o6si3atenscts o Cornanrenuto o Ilotpeburensckoii kapre.
6.3.3.0t1ka3atbes oT npenocrasinenus Kimenty Kpenura moJHOCTBIO T YaCTHYHO MPU BOSHUKHOBEHHH y KileHTa IpOCpOYEeHHO# 3aJ01KEHHOCTH 110 JII000MY
COIIAIICHHIO (IOTOBOPY) O KPEIUTOBAHHH, 3aKIIOYCHHOMY Mexny Kimenrom m BankoM m/mwim npu momydenun bankom mHpopmanuu u3 610po KpeIUTHBIX
ucropuid o Hanmmuuy y KimeHra 3a0JDKEHHOCTH, 110 KPEAUTaM, IOJIy4eHHbIM B APYrux OaHKax, a Takke BO300OHOBUTH npenocrasieHue Kiuenry Kpeaura npu
TOTaIlIEHUH yKa3aHHOM MPOCPOYCHHOM 3a0KEHHOCTH.

6.3.4.ITpu ycnosun cornacust KieHra, BBIPaXEHHOTO B COOTBETCTBYIOIIMX pasjienax AHKeTHI-3asBICHUS, baHK MMeeT NpaBo IOIydaTh W/WIM HepenaBaTh
nHGOPMAIHIO O MEPCOHATBHBIX JaHHbIX KineHTa, BKIouas KpeAuTHyto uctopuio Kinenra, a Takke HHPOpPMALHIO, CBSI3aHHYIO ¢ pexocTaBieHueM Kpeanra u
ucnonHeHueM Kimentom oOsi3aHHOCTEH o Bo3Bpaty KpeauTa, B OOpO KpEIUTHBIX MCTOPHH B TMOPSJAKE, MPEIYCMOTPEHHOM 3aKOHOJATeNbcTBOM Poccuiickoit
Denepanuu.

6.3.5.Ilpenocrasnsate Kinenty OecnpoueHTHbIH mepro monb3oBanus Kpeautom. Cpok aedcTBHS OGECHPOLICHTHOrO Meproia cocTaBisieT 60(IIecTbIecsT)
KaJIeH/JapHBIX JHEH. becnpoleHTHbIN eproi HauMHAeTCsl C AaThl, CICAYIOIIEH 3a 1aToi 00pa3oBaHus MepBoi 3a10mkeHHOCTH o KpeauTy, mubo odpasoBanus
HOBOH 3a0/DKeHHOCTH 1o KpemuTy nocie IOJHOTrO MOTaIleHus NpelblayIlell 3aJ0JDKeHHOCTH. BecpoleHTHBIH epros MOXKeT HAavyaThCsl, B TOM 4HCIIE, IPH
BO3HHKHOBEHHH 3a/I0JDKEHHOCTH BCJIEACTBHE CIHMCAHHS KOMHCCHH W JIpYrux Iuiatexeil, mpexycmorpenusix Tapudamu. Ilpum noramennn Kimentom
3amo/pKeHHOCTU 1o KpeauTy B moaHoM o6beMe B TedeHHe OeCIpOLIEHTHOTO IepUoia, IIPOLEHTHI 3a Monb3oBanue Kpeaurom He Hauucisiores. [lpu nenoramennu
3a/I0JDKEHHOCTH 110 KpemuTy B MOJHOM 00beMe B TeUEHHE OECIPOIIEHTHOTO IEPHO/a NPOLEHTHI 3a I10JIb30BaHne KpeauToM HauuCISIOTCS B IOPSIKE H CPOKH,
yctaHoBieHHble M.4.6 u m.4.8 OOumx ycnoBuil. B Teuenne GecnpouentHoro mepuona KimeHT 00s3aH OCyIecTBIATh ymuiaTy MHHHMMANbHOTO IUIaTeXa H
Komuccuu 3a oociyxkuanue Cuera [TorpeOutenbekoit KapTel B mopsiake, ycraHoBieHHoM CoramienueM o [loTpeGurensekoii kapre.

6.4.KiimeHnT Bnpase:

6.4.1.B cmywyae Hecoriacus ¢ H3MEHEHHSIMH YCIOBHH, mpexycMoTpeHHBIMH 1.6.3.1. O6mmx ycmoBuil mo IToTpeburenbckoil kapTe, BO3BPATHTb CyMMY
3anomxenHocty o Cornamennio o IToTpebuTenbekoil kapTe B MONHOM o0beMe B CPOKH, YKa3aHHBIC B YBEIOMIICHHH, M HAalpaBHTh B baHK yBemoMmileHHE O
pactopxxennn Cornammenust o llorpeOurenbckoil kapre coriacHo 1m.8.3. O6mmx ycnoBuil mo Ilotpeburensckoit kapre. B cnydae Hemomydenust bankom
IIICBMEHHOTO yBeROMIIeHHS 0 pacTopxeHuu Cornamenus o [Torpedurensckoii kapTe, baHk cuuTaer 9T0 BhIpakeHHEM COTTIACHS HA H3MEHEHHUE YCIOBHI

7. OTBETCTBEHHOCTbH CTOPOH
7.1.CTOpOHBI HECyT OTBETCTBEHHOCTh 3a HEUCIOJHEHHME WIIM HEHaJiexallee HcroiHeHue obs3arenbctB no Cornamenuto o IloTpeburenbckoil kapre B
COOTBETCTBHHU C 3aKOHOAATENbCTBOM PO.
7.2.Ilpn HapymieHHH cpoka Bo3Bparta MHHUMabHOIo Iuatexa, KineHt ymiaunsaer baHky neHu B pa3mepe NpPOLEHTHOM CTaBKM 3a IoJib3oBaHue Kpenurom,
ykazanHoii B Ilpemioxkennn o0 HHAMBHAYaNbHBIX YCIOBUsIX mpemocTaBieHus [loTpeburenbckoil kapTel au00 B KpeanTHOM NpeiokKeHHH, OT CYMMBbI
MIPOCPOYCHHOH 3aJ0JDKCHHOCTH 110 OCHOBHOMY JIONTY 32 Ka)KABII I€Hb IIPOCPOUKH.
7.3.Ilpn HapylIeHMU CpOKa yIUIaThl IPOLIEHTOB 3a nojb3oBanue Kpeaurom, KiueHnrt yruiaunsaer baHky neHU B pa3Mepe NPOLIEHTHOM CTaBKM 3a I0JIb30BaHUE
Kpenurom, ykasanuoii B [Ipeioxennn 00 HHIMBUIYaIbHBIX YCIOBUSX MpeaocTaBiaeHus [lotpebuTensckoii kapTsl 1160 B KpequTHoM mpeioKeHn , OT CyMMbI
MIPOCPOYCHHBIX IPOIEHTOB 32 KAXIBIH JeHb IPOCPOUKH
7.4.1lpn HapylIeHNH CpoOKa YILIaThl KOMHCCHH 3a obciykuBanue Cuera ITorpeOurenbckoit kaprtsl, KineHnT ymiaunBaer baHKy IeHM B pa3Mepe HPOLEHTHOH
cTaBKH 3a mosbs3oBanue Kpexurom, ykazaunoit B IlpenioskeHun 00 MHIMBUIYaIbHBIX YCIOBHAX mpenoctapieHus [loTpedurenbckoil kapTsl mubo B KpeautHom
IPEUIOKCHUH, OT CYMMBI IPOCPOYEHHOH KoMuccuH 3a obcyxuBanne Cuera [ToTpeOuTenbCKOi KapThl 32 KaXIbIH JCHb IPOCPOUKH.
7.5.I1pu HapyLIeHHH CpoKa yIuiatel HecaHKIIMOHUPOBAHHOTO Tepepacxona cpeacts, KimmeHt ymiaunBaer banky neHu B pasmepe 60% (IIECThACCAT MPOLEHTOB)
TOJIOBBIX OT CYMMBbI IPOCPOYEHHOH 3310JDKEHHOCTH 110 HecaHKIIMOHMPOBAaHHOMY IE€PEPacXoy 3a KaXK/Abli IEHb IPOCPOUKH.
7.6.Ilpu HapymeHHH cpoOKa yIUIATHI IPONEHTOB mo HecaHkmuoHumpoBaHHOMY Imepepacxonmy, Kiment ymmaumBaer Banky menm B pasmepe 60% (mecTbmecsaT
MPOIEHTOB) TOJOBBIX OT CYMMBI IIPOCPOYCHHBIX MPOIIEHTOB 110 HecaHKITHOHNPOBaHHOMY Iepepacxo.y 3a KaxIbli JeHb IIPOCPOUKH.
7.7.3a oOpa3oBaHHe POCPOUCHHOM 3a10/DKeHHOCTH, KineHT ymaunBaet banky mrpad B pasmepe 600,00 (LLlectecot py6ueii 00 koneek) pyOieit.
7.8.Heycroliku, mpegycMoTpenHble 1.1.7.2.-7.7 OO6mux ycnoBuii no IloTpeOuTenbckoil kapre, ymiaduBaroTcsi KIIMEHTOM OJHOBPEMEHHO C TMOTAIlICHHEM
MPOCPOUCHHOM 33JJOJDKEHHOCTH B TOPSJIKE, MPeycMOTpeHHOM 11. 5.11 O0mux ycnosuit o ITorpedburenbekoii kapTe.

8. CPOK JIEMCTBHSI COTJAIIEHUS O IIOTPEBATEJIBCKOM KAPTE
8.1.Cornamenue o IToTpeOUTENBCKOM KapTe CUMTAETCS 3aKIOYeHHbIM Mexay CTopoHamu ¢ aaThl ycTaHoBieHHs bankom Jlumwura oBepapadTa b0 ¢ aThl
AxruBaiun [ToTpeOUTENbCKOM KapThl, B 3aBHCHMOCTH OT TOrO, KakuM M3 yKa3aHHbIX B 1.1.4. OOwmmx ycnoBuii no IToTpeOuTenbckoil KapTe CrocoOoB
3akiroyanoch Cornamenue o Ilorpedurenbckoii kapTe, U IeHCTBYET B TEUEHHE HEONPEIEIEHHOTO CPOKa.
8.2 Kaxxnas u3 CTOpOH B OJJHOCTOPOHHEM HOpsiAKe BIpaBe pacToprHyTh Cornamenue o Ilorpedurenbckoil KapTe, MUCBMEHHO yBeIOMHUB Jpyryto CTOpOHYy O
TaKOM PacTOP)KEHHH B CIIydasiX, IPeIyCMOTPEeHHBIX B O0mmx yciaoBusx 1o Ilorpedurensckoii kapre.
8.3.B ciyuae pacropxenus Cornamenus o [lorpeburensckoit kapre, nmo nnuiuaruse Kiuenra, Cornamenue o [lorpedurensckoil kapre pacropraercs, a Cuer
TlorpeduTenbekoit KapThl 3aKpbiBaeTcs 1o uctedenun 45 (Copoka MsITH) KaleHAAPHBIX JHEW ¢ JaThl npenoctaBieHus KineHToM yBeIOMIICHUS O PaCTOPKEHUH
Cornamenust o Ilorpeburensckoil kapre, odopmiieHHOro mo ¢opme baHka, NIpH YCIOBHM IOJIHOTO IIOTamieHWs 3aJobkeHHOCTH 1o CorameHHio o
IToTpebuTtensckoit KapTe W MpU OTCYTCTBHH OCTAaTKa ACHEXHbIX cpenctB Ha Cuere [ToTpeburenbckoit kapThl. Bo3Bpar ocrarka geHexHbIX cpenctB co Cuera
IMoTpebutenbckoil KapThl OCYLIECTBIETCSA B CPOKH, YKa3aHHBIC B yBeIOMICHHH O pacTopskennn Cornamenus o Ilorpebutensckoii kapre.
8.4.bank BupaBe NoOTpeOOBaTH JOCPOYHOro moramenus 3agopkeHHoctd o Cornamenuro o IlorpeOurenbckoil kapre W pacToprayts CornameHue o
IoTpebuTtenbekoit KapTe B CACAYIOMINX CITyJasix:
- IIpY BO3HHKHOBEHHH IPOCPOUCHHON 3aTODKEHHOCTH;
- 1pu GJIOKHpOBKe W/wim apecte Jiroboro cuera Kimenra, otkpeiToro B banke;
- IpH BO30OYXXICHMH W/ WIM BO300OHOBIECHHMH NpoTHB KimeHra cyaeOHbIX pa3bHMpaTenbCcTB, Pe3ybTaTOM KOTOPBIX MOXET SIBHUThCS YXYAIICHHE (QHMHAHCOBOTO
nosioxenus Knuenra;
- IIpY HAJOXKEHHH apecTa Ha UMyIiecTBo KineHra;
- IpH BO30Y)KICHHH B CyJ€ Jiesia 0 HeCOCTOATeNbHOCTH (OaHKkpoTcTBe) KinenTa;
- npu HapymeHun Kmmentom ycnosuii Cornamenust o IloTpeOHTenbCKOll KapTe, a TakKe YCIOBUH HMHBIX JOrOBOPOB M COIVIAIICHHH, 3aKIIOUCHHBIX MEKIY
CropoHamH.
8.5.11pu pacroprxenun Cornamtenust o [lotpeOuTensckoil kapTe Mo OCHOBAaHHUIO, IPEAyCcMOTpeHHOMY B 11.8.4 OO6umx ycnouii o Ilotpebutensckoii kapre, bank
Hanpasiser Kinenry yBenomiienue ¢ TpeGOBaHHEM O JOCPOYHOM IorameHuu 3agomkeHHoctd no Cornamenuio o IloTpedurenbekoii kapTe, 1 0OJJHOCTOPOHHEM
pacropxennu Cornamenus o [Torpedurensckoii kapre.
8.6.Knuenty, He mo3anee 3 (Tpex) paboumx [HeW C JaThl MOJMYyYeHHs YBEIOMIICHHs, yka3aHHoro B m.8.5 OOmux ycioBusx mo Ilorpebutensckoil kapre,
HeoOxoauMo nepeurciantb Ha Cuer [ToTpeOuTenbCKoit KapThl, yKa3aHHYIO B YBEIOMIICHUH, CyMMY 3anoipkeHHocTH 1o Cornamienuto o [lorpedutenbckoit kapre.
8.7.B cmyuae pacropxenus Cornamenus o Ilorpeburensckoil kapre mo mHunuatuBe KimenTa, B mopsake, IpemycMOTpeHHOM B 1. 8.3. OOmuX yCIOBHI,
Cornawenue o IToTpeOuTEeIbCKOM KapTe OyAeT CYMTATHCS PACTOPTHYTHIM C MOMEHTA IOJHOTO MCIONHEeHHs: KineHToM cBoux 00s3arenbetB o CornameHuio o
TlorpeduTenbckoii Kapre.



8.8.CtopoHs! Jtoropopuwinck o ToM, uyro Cornamenue o ITorpeGurenbckoil kapTe MOkeT ObITh pacTOprHyTo baHKOM 0e3 JIONOJHUTENBHOTO COIJIACOBAHUS C
KiteHTOM 1pH 0JJHOBPEMEHHOM HATHYHH CIICAYIOUUX YCIOBHIA:

- OTCYTCTBHE OIEpalyii B TeUeHUE 6-1 (IIECTH) MECSLIEB;

- orcyrcTBue 3agomkeHHocTH o Cornamenuto o [Torpeburenbckoit kapTe;

- HyseBoit octatok Ha Cuete [ToTpeOUTENBCKOM KapThl.

Pacropxenne Cornamenust o IToTpeOUTENbCKOM KapTe oCyIliecTBiseTcss baHkoM B Jt000# JIeHb MOCIE HACTYIUICHHS YKa3aHHBIX COOBITHIA. BaHk yBemomusieT
Kiuenra o pare pacropxenus Cornamenus o ITorpeGurensckoil kapre B Tedenue 10 (necsaTH) KajJeHIApHBIX JHEH C jnarel pactopkeHus CoryalieHus o
TlorpebuTenbckoii Kapre.

8.9.B cimyuae pacropxenuss Cornamennst o Ilorpeburensckoil kapre, Cuer IloTpeOuTensckoil kapTel 3akpbiBaercs, IloTpeOurtenbckas Kapra IpeKpamaer
JIEWCTBUE U MOJUISKUT BO3BpaTy B baHk.

9. HCHOJIb30BAHHUE TEJE®OHHOI'O HEHTPA «AJIb®A-KOHCYJIBTAHT»

NOAKJIIOYEHUE W HCHOJBb30OBAHUE TEJE®OHHOI'O NIEHTPA «AJb®A-KOHCYJIBTAHT» OCYHIECTBJAETCS B
COOTBETCTBHHU C JOT'OBOPOM.

10. PA3HOE
10.1.Cornamenue o [ToTpeOHTENBCKOI KapTe OyIeT PeryIMpoBaThCs, U TOJIKOBAThCS B COOTBETCTBHH € 3aKOHOATEIbCTBOM Poccuiickoit deneparmu.
JI1o6bIe BOMPOCHI, pa3HOrIacHs Wid TpeboBaHus, Bo3HuUKatonme u3 CornauieHus o [loTpeOuTeNnbCKkol KapTe WIHM B CBSI3H C HHM, HOJUICKAT YPEryIHPOBAHUIO
Mexay CTopoHamMu ImyTeM HeperoBopoB. B ciyuae eciu, B COOTBETCTBUH C IPaKAaHCKUM IPOLECCYAIBHBIM 3aKOHOIATeNIbCTBOM Poccuiickoit denepanuu, cnop
o Cortanrenuto o ITotpeOuTeNbCKOi KapTe MOICYIeH MHPOBOMY Cy/Ibe, TO OH HOUISKHUT PACCMOTPEHHIO MUPOBEIM CYABEH 110 MECTy HaxoKAeHUs baHka.
10.2.Ycrynka Knuentom cBoux mpaB u oGs3anHocteil no Cornamenuio o IloTpeOutensckoil kapTe HE MOXET OBITH OCYLICCTBICHA 0€3 MpEeIBAPUTEIBLHOIO
MHCHMEHHOTO cornacus banka
10.3.KnuenT nopyvaet banky npenocrasiars cBenenust o Kimenre u nposoaumeix onepanusx rno Cuery Ilorpebutensckoii kKapte TpeTbeil CTOPOHE, ¢ KOTOPOH y
Banka 3aKJIIOYEHO cOIVIalieHHE O KOH(UICHIMAIBHOCTH M HepasrialieHuH uHdopMmanuu, st ¢opMupoBaHus ¥ oTnpaBku Kimenty Beimucok mo Cuery
TloTpeduTenbeKoit KapThl U YBEAOMIICHHH, a TaKKe JUIsl peructpanuu KiueHra B nporpaMmax coTpyJHUYECTBA, IPOBOJUMBIX BaHKOM U TpeTheill CTOPOHOM.
10.4.Bce mpenBapHTeNbHBIE COTTIAIICHUS, JOTOBOPEHHOCTH, NEPEroBOPHI M Ilepemucka Mexay CTOpoHaMu IO BOIPOCAM, H3JIOXKEHHBIM B COIJalICHUH O
IToTpebuTenbekoit KapTe, UMEBIIHE MECTO JI0 €ro 3aKIIF0YCHHS, TEPSIOT CHITY ¢ MOMeHTa 3akimodeHus Cornanrenus o Ilotpeburenbekoii kapre.
10.5.Bce u3menenus u pononHeHus k Cornamenuio o [TotpeOuTensckoi kapTe AeHCTBUTENBHBI TOJIBKO B TOM CIy4dae, €CIIH OHM COBEPIICHbI B MHUCbMEHHON
dopMe M MOAIHCAHBI YNONIHOMOYEHHBIMH IpefcTaBUTeNsIMH CTOpOH, 3a HCKIIOYEHHEM H3MEHEHHMS YCIOBHM, yKa3aHHBIX B 1.6.3.2. OOmuX ycioBHH IO
IMoTpebuTenbekoii KapTe, KOTOPbIE OCYIIECTBIAIOTCSA B COOTBETCTBHH C 11.6.1.3 O6mux ycnouit no [Torpeburenbckoii kapre
10.6. Bce nuceMa, yBeIOMIICHUS, U3BELIEHUS M UHbIE cooOLIieHus nepeaatTcs KimeHTom, B ciaydasx npeaycMoTpeHHbIX OOIMMHU YCIOBUSIMU KPEIUTOBAHUS,
gyepe3 Otnenenne banka. B ocrambHbBIX cioydasx Hampasisiiorcss KnmentoMm banky B muchMeHHOH (opMe B COOTBETCTBHU C PEKBH3UTaMH, YKa3aHHBIMH B
Jlorosope.

10.7.bank nanpasiser CooOmienus Kiventy onHuM 13 crnoco0oB, ykazaHHbIM B JloroBope.
10.8.doxymenTsl, npenoctaisiembie Kitmentom B bank mis nonydenust [lorpedurensckoii kapThl, KimeHTy He BO3BpaIlaroTcs.



Ipunoocenue k Obwum ycnosuam no Ilompedbumensvckoii kapme

IIpaBunia nonb3oBanus Iorpedurennckoii kapToii OAO «AJIb®A-BAHK»
(nasee — «IIpaBuiaa»)

JlonoiHHTeIbHbIE TEPMHHBI, IPUMeHsieMble B HacTosimux [IpaBuiax:
ABTOpu3anus - IOJyYeHHE TOPrOBO-CEPBHCHBIM IPEINPUSITHEM WIXM OaHKOM, BBIJAIOIINM HAIIMYHBIC JEHEXKHBIE CpelcTBa, oT baHka miu
IIATEKHOU CHCTEMBI paspelleHHs Ha IpoBeneHue PacxomHoil omepanuu. ABTOpH3alUsl OCYIIECTBISCTCS HAa OCHOBAHHU aBTOPH3ALHOHHOTO
3ampoca TOPrOBO-CEPBHCHOIO IPEANPHATHS WIM OaHKa, OCYIIECTBIIIONIEr0 OIEpalfio C HCIoNb3oBaHHeM IloTpebutensckoil kapTel IIpu
MOJTyYEeHUH HAJMYHBIX JCHEKHBIX CPEACTB B ITyHKTE BBINAYM HAIMYHBIX CTOPOHHEro OaHKa KOMHCCHS 3a OOeCleYeHHe BBINAYM HaIMYHBIX
JIEHE)XHBIX CPEJICTB 10 MOTPEOUTEIBCKON KapTe yepe3 OaHKOMAT WM IyHKT BbIAA4M HaJMYHBIX CTOPOHHero OaHka co Cuera [lorpebutenbckoit
KapThl BKIIIOYAETCs B aBTOPH3AIIMOHHBII 3aIIpOoC BMECTE € 3alpalIuBaeMOl CyMMOH.
Visa Classic - MexayHapoHasi IlepcoHaIM3UpOBaHHas OaHKOBcKas kapTa xareropun VISA Classic, Bbimyckaemasi baHKOM Kak CpelcTBO IS
COCTABJICHHS PACUETHBIX U UHBIX JOKYMEHTOB, MouIexaiux oriare 3a cuet Kimenra. VISA Classic Moxxet ObITh ucoib3oBana Kimentom s
coBepuIeHns PacxoqHbIX omepanuii B 0aHKOMATax U B TOPrOBO-CEPBUCHBIX NPEANPUITHAX, IPHHIMAIOIINX K OIIaTe OaHKOBCKHE KapTel VISA.
Visa Classic Unembossed — MexayHapoHasi HellepcoHaIH3UpoBaHHas GaHKoBcKasi kapra kateropun VISA Classic, Beimyckaemast bankom xak
CPEICTBO JUISl COCTABIICHHS PACUYCTHBIX M MHBIX IOKYMEHTOB, MOJUIeKamuX oruiaTte 3a cuer Kimenra. Visa Classic Unembossed Moxer OBITh
ucrons3oBana Kimentom st coBepureHnst PacxomHbIX omeparmii B 0aHKOMAaTaX M B TOPTOBO-CEPBUCHBIX MPEANPUSTHAX, MPHHHUMAIOMNX K
orutare GaHKOBcKHe KapThl VISA.
Visa Instant Issue — MexxayHapo/iHasi HellepCOHANN3UPOBaHHas OaHKoBcKast kapta Visa Electron non personalised kareropun VISA Electron,
BBIIIycKaeMasi baHKOM Kak CpPeACTBO IJII COCTAaBICHMS PACUCTHBIX U MHBIX JOKYMEHTOB, NMOJJIEXANMX oIutate 3a cueT Knmenta. Visa Instant
Issue MoxeT OBITh HCIONB30BaHa KimeHToMm Uit coBepmeHus: PacxomHbIX omepanuii B GaHKOMarax M B TOPrOBO-CEPBHCHBIX NPENIPHATHUSIX,
HPYHUMAIOIIMX K oIuiate OaHKoBcKHe KapThl VISA.
Cosmopolitan-VISA Classic - MexyHapoaHas IepcoHaIn3upoBaHHas OaHKoBcKast kapta kareropun VISA Classic, Beimyckaemas baHkom kak
CpPEICTBO ISl COCTAaBIICHUS PACUETHBIX M MHBIX JOKYMEHTOB, IOJUISKAIUX omare 3a cueT Kimenra. Cosmopolitan-Visa Classic MoxxeT OBITH
ucnons3oBana Kimentom uisi coBepuieHns: PacxonHbIX omeparnuii B GaHKOMAaTaXx M B TOPrOBO-CEPBUCHBIX HMPEANPUSTHAX, NPUHHMAIOMUX K
orate 6aHKOBCKHE KapThl VISA.
Cosmopolitan-VISA mini — mexyHapoaHas IepcoOHAIN3UPOBaHHAsl OAaHKOBCKasl KapTa, BBITyCKaeMasl B Ka4eCTBE JJOIIOJIHEHUS OJHOBPEMEHHO
¢ Cosmopolitan-VISA Classic kak cpeIcTBO IUIsl COCTAaBICHUS PACUETHBIX M MHBIX JOKYMEHTOB, IIOJUISKAIIMX oIuiate 3a cuer Kimenra, u
uMeroIas Ty e kareroputo, Homep, IIMH u cpok npeiictus, uto u Cosmopolitan-VISA Classic, B nononseHue k koropoit Cosmopolitan-VISA
mini Beimyckaercs. Cosmopolitan-VISA mini mMoxer ObITH Hcronb3oBaHa KimmeHTOM Uit coBeplieHHs PacxomHbIX omepaimii B TOProBo-
CEPBUCHBIX HPENPUITHIX.
MasterCard Standard - mexxayHapoaHas nepcoHanIM3UpoBaHHas OaHKOBCKas kapTa kareropuu MasterCard Standard, Beimyckaemas bankom kak
CPEICTBO UL COCTaBICHMS PAcUETHBIX M HHBIX JTOKYMEHTOB, MOMIeXamuX omrare 3a cueT Kimenra. MasterCard Standard moxer OBITH
ucnone3oBana KimeHntoMm s coBepmieHus PacxonqHbIX omepanuii B GaHKOMaTaX M B TOPTOBO-CEPBHUCHBIX MPEINPUATHAX, MPUHUMAIOMNX K
orutate OaHKoBCcKHe KapThl MasterCard.
CereBasi NOTpeOHTEIbCKAS KAPTA — pacueTHasi OaHKOBCKasl KapTa, BEITyckaeMasi baHKoM Kak CpeIcTBO UL COCTABICHHS PACUETHBIX U HHBIX
JOKYMEHTOB, MOJJIeXANHMX omare 3a cueT Knnenta. CereBas HOTpeOUTENIbCKas KapTa MOXKET ObITh HCIIOIb30BaHa KITMEHTOM JuIsi COBEpIICHYS
PacxogHbIX omepanuii TONBKO B T€X TOPrOBO-CEPBUCHBIX HPEINPUSTHAX, ¢ KOTOPhIMH baHk 3aiumoumn corynamenue o mpueme CeTeBbIX
MOTPEOUTENIBCKUX KapT.

Hnvie mepmunvi, ucnonvzyemvie ¢ Ilpasunax, manucanuvie c 3a21aeHOU 6GYKEbl, uMerom Mo dice 3Havenue, 4ymo u 6 OOWUX YCI08UsX
npedocmasnenus gusuueckum auyam Ilompebumenscrkoii kKapmol.

1. OBLIHUE ITOJIOKEHUS
1.1.Hacrosimme IlpaBuia ompenessioT MOpsiaok ucmonb3oBanus Kimentom I[loTpeOutenbckoil KapThl M SIBISIOTCS HEOTHEMIIEMOW YacThIO
Cornamenus o I[TorpeGurensckoit kapre.
1.2.IloTpebuTenbcKas kapra sBISIETCS] COOCTBEHHOCThIO baHKa.
1.3.Ilopsnok nposeaenust onepauuii no Cuery IlotpeGurenbekoii kapTsl yeTaHaBiuBaoTest Ooummu yeaousiMu o [loTpedurensckoit kapTe.

2. BBIJAYA MMOTPEBUTEJbCKOM KAPTHI
2.1.bank Beimaet [ToTpebuTtensekyio KapTy B mopsake, npeaycMorpenHom CoramenueM o Ilorpedurensckoil kapre.
2.2.I1pu Beimaue Kitnenty Cosmopolitan-VISA Classic bank oxgHoBpemenno Boiiaer Kitnenty Cosmopolitan-VISA mini.
2.3.3a Benauy [loTpeburenbckoii kKapThl baHK B3MMaeT KOMHUCCHIO B COOTBETCTBUU ¢ Tapudamu.
2.4 ITotpeburenbckas KapTa MOXKET OBITh ITOJydeHa TOJIBKO THIHO KimeHToM.
2.5.JlonoHUTENbHAs KAPTa MOXKET OBITh IIOJIy4eHa TOJIBKO JIHUIIOM, Ha Ybe UM J[omoHUTeNbHAS KapTa OblIa BBITYIICHA.
2.6.B momenT nomyuenust Ilorpeburenbekoil kapTsl Jlepskatens 00s3aH HOCTABUTH CBOIO IOJMUCH B CHELHAIBHO MIPEJIHA3HAYEHHOM IS 9TOrO
Mmecre Ha IlorpeOurenbckoii kapre. OTCYTCTBHE WM HECOOTBETCTBHE IOANMCH Ha IloTpeOHTENbCKOW KapTe HOMIMCH IPOCTaBISIEMOM
JlepxaTesieM Ha JOKyMEHTE IO ONEpalysM ¢ HCroib3oBaHHeM [ToTpeOUTETBCKOM KapThl MOXKET SBIATHCS OCHOBAaHHEM IS OTKa3a TOProBO-
CEpBHUCHOTO MpeanpusaTus B npueme I[loTpeduTenbckoit KapTsl, 1 BocTpeOoBanus Takol [lorpedurenbekoii kapThl y JlepkaTens, 6e3 Kakux JT1u00
KOMIICHCAIIOHHBIX BBIILIAT CO CTOPOHEI IUIATEXHBIX CHCTeM U baHka.
2.7.K Totpeburensckoii kapre bank Borgaer [TMH. TTMH ucnons3yercst npu coBepiuenun JlepikaTeneM onepanuii B GaHKOMarax ¥ TepMUHAIAX,
OCHAIIEHHBIX ycTpoiicTBoM aist BBoAa [TMH, a Tawoke nnst Ayrentuduxanuu Knnenra B Otaenenusx banka.
2.8 Jlepxatens o0s3aH xpanuts [IH B cexpere. Hu npu xakux obcrostenscrBax IIMH He moimkeH cTaTh H3BECTHBIM TPETHUM JIMILIAM.

3. CPOK JENCTBUSA MOTPEBUTEJIbCKOMN KAPTBI
3.1.CereBas notpeburensckas kapra, Visa Classic Unembossed u Visa Instant Issue Beimyckaercs cpokoM Ha 3 (TpH) rojaa.
3.2.Cosmopolitan-VISA Classic u Cosmopolitan-VISA mini, Visa Classic u MasterCard Standard BeimyckaeTcst cpokoM Ha 2 (JiBa) roja.
3.3.IloTpebuTenbckas KapTa JeHCTBUTENbHA 10 TOCICSAHEr0 KaleHAAPHOTO JHS MecsIla, YKa3aHHOro Ha Heil.
3.4.Ilocne oxoHuaHusi cpoka pneWctBusi IloTpeOurenbckoil kapTel KiueHT MoXeT nonyuuts HOBYIO [loTpeOuTeNnsCKyr KapTy B3aMeH
ToTpeOuTenbCKOM KapThl ¢ HCTEKIINM CPOKOM JICHCTBUSL.
3.5.Ilocne ucredenus cpoka aeiictsust Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard u B ciiy4ae eciu KineHt He yBegommn
Bank o cBoeM xenanuu npekpatuth ucnoib3oBanue Cosmopolitan-VISA Classic, Visa Classic 1 MasterCard Standard e menee uem 3a mecsiiy
1o ucredenus cpoka jgerictBus Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard, bauk nmepessimyckaer Cosmopolitan-VISA
Classic, Visa Classic u MasterCard Standard Ha HOBBII cpok 0e3 momonHHUTEIbHOrO yBepomieHus Kiuenra. OXHOBPEMEHHO C HEPEBBITYCKOM
Cosmopolitan-VISA Classic, Bbimyckaercst Cosmopolitan-VISA mini.
3.6.KnuneHnt moxer nonmy4nTh nepepbinynieHHbie Cosmopolitan-VISA Classic u Cosmopolitan-VISA mini, Visa Classic u MasterCard Standard B
teyeHre 90 (meBsHOCTA) KaJleHIApHBIX JHEH ¢ maThl mepeBbimycka Cosmopolitan-VISA Classic, Visa Classic n MasterCard Standard na HOBBIi
cpok aeiictBusa. Komuccun, ynnauennsie banky, B cimydae annynuposanus Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard ue
BO3BPAIAIOTCS M HE YUHTHIBAIOTCS B CYET MoramnieHus 3agomkerHocty o Cornamennto o [TorpeGuTensekoit kapre.



4. MCIOJIb30BAHUE MOTPEBUTEJbLCKOMN KAPTHI
4.1.I1oTpeduTe/ILCKOM KapTOii HMeeT NPABO M0Jb30BaThCs T0JbK0 KinenT!
4.2./lonoaHUTEIbHOI KAPTOii MOKeT M01b30BATHCS TOJAbKO JHI0, HA Ybe HMSI 0HA ObLIA BhINYIIEHA!
4.3.Ilpu ucnons3oBanuu [loTpedutensckoil KapTel B OaHKOMare JTHO0 HHOM JJIEKTPOHHOM YCTPOMCTBE, MO3BOJISIONIEM MPOBOAUTE OMEPALIMHU C
ucnonp3oBanueM [lorpedutenbckoir kapthl Kimenty HeoOxomumo HaOpars [IMH. HabGop IIMH mnpousBomutcss mocie MOSBICHHS
COOTBETCTBYIOIICH HAIIINCH Ha AUCIUIee GaHKOMaTa.
4.4.Ilocne 3 (Tpex) mocCieNOBAaTENbHBIX MOMBITOK HeBepHoro Habopa IIMH Gankomar Bo3Bpamaer I1oTpeOHTENBCKYIO KapTy € YeKOM, Ha
KOTOPOM pacHedaThIBaeTCs YBEIOMJICHHE O IPEBHIIICHWH JIMMUTA KONH4YecTBa HeBepHO HaOpannoro IIMH (mpu stom OnokupoBaHue
TlorpeduTensckoit kKapTel He TpousBoauTces). Ilocne 5 (msToro) HeepHoro Habopa ITMH, ITorpebuTenbckast kapra OJIOKUPYETCS M U3bIMACTCs
GankomaToM (mpoBezneHue omnepauunii no [loTpeduTenbCKOil KapTe CTAHOBHUTCS HEBO3MOXKHBIM). CueTylk KonuyecTBa HeBepHoro nabopa [TMH
oOHyJsiercst B ciryyae npasuwibHoro Hadopa I[TMH npu yenosuu, yro ITMH 011 HeBepHO HaOpaH B KonuyecTse OT 1 (0xHOro0) 10 4 (4eThipex) pas
BKJIIOUUTEIBHO.
4.5.BBesieHHBIl B yCTPOWCTBO, ocyuiecTBisitouee onepanuto no Ilorpedurensckoit kapre, IIMH, sBisercs aHamorom coOCTBEHHOPYYHOMH
noanucu Knnenra, noaTBep kaaroiieil mpaBoMepHOCTh NMpoBoaAuMOit oneparuu. Beox [TMH ¢dukcupyeTcs aBToOMaTU3UPOBAHHBIM HPOTPAMMHBIM
KOMIIIeKCOM baHka. BBINHCKM H3 JJIE€KTPOHHBIX KypPHAJIOB aBTOMATH3UPOBAHHOTO IIPOrPaMMHOr0 KOMIUIEKCa baHKa IO HpOBEIEHHBIM
omneparysaM MOTYT HCIOJIB30BAaThCsl B Ka4deCTBE IOKA3aTENbCTBA NMPABOMEPHOCTH NMPOBEACHHBIX ONEPALMil, B TOM YHCJIE MPU PACCMOTPECHHUH
CIIOPOB B CyIIE.
4.6.KnneHT He nMeeT npaBa HepenaBaTh [lotpeburensckyro kapTy w/unu [TMH B mons3oBanne koMy ObI TO HU OBLIO, HH IIPH KaKUX YCIOBUSIX. B
ciydae nepenaun Ilorpeburensckoit kapTel w/nnu [IMH Tperbum nunaM, Bce U3pacxoJOBaHHBIE C UCMONB30BaHMeM [10TpeOUTEeNnbCKOiM KapThl
cymMmbl OyayT crincanbl co Cuera [Torpeburenbckoii kapTbl Kinenra B coorserctBun ¢ O0mumu ycnosusimu 1o I[Torpedurensckoit kapre.
4.7 IlpoBeneHue onepanuii B CETH HHTEPHET C UCHONIb30BaHHeM 110TpeOHTEeTbCKOM KapThl 3aPEIICHO.
4.8.IlpoBeneHne onepanyii MO CHATHIO HAIMYHBIX JCHEXKHBIX CPEJCTB Yepe3 IMyHKTHI BBIAAUM HAIMYHBIX U OAaHKOMAThl BO3MOXKHO TOJIBKO C
ucnons3oBannem Visa Instant Issue, Visa Classic Unembossed, Cosmopolitan-VISA Classic, Visa Classic u MasterCard Standard B mpenenax
ycTaHOBJICHHOTO baHKkoM IMMHTa Ha BBIIAavy HAIHYHBIX ACHEKHBIX CpeAcTB. CHATHE HAIMYHBIX JCHEKHBIX CPEACTB C HCIOIb30BaHneM CeTeBoil
MOTPEOUTENILCKON KapThl BO3MOXKHO TOJIBKO TIPH BBIJAYH IOJOKHUTEIFHOIO OCTaTKa ACHEXHBIX CpeCcTB mpH 3akpeiTu Cueta [loTpebuTensckoii
kapthl B Otnenenun banka. CHATHE HaIMYHBIX JEHEXKHBIX CPEICTB uepe3 OaHKOMAThl, a TaKKe COBEpIICHHE OIepaluil MocpencTBOM
HUMIIpUHTEpA ¢ Hcnonb3oBanueM Cosmopolitan-VISA mini HEBO3MOKHO.
4.9.Ilpu CHATHUM HAJIMYHBIX ACHEKHBIX CPEICTB B IMYHKTAaX BBIAAUM HAJIWYHBIX JNEHEXKHBIX CPEACTB M B Oankomarax banka, Bank B3umaer
KOoMHCCHIO B cooTBeTcTBHU ¢ Tapudamu. IIpy CHATHN HaJIMYHBIX JCHEXKHBIX CPEACTB B IyHKTaX BbIJAYM HAJIUYHBIX JICHEXKHBIX CPEJICTB U B
6aHKOMaTaX CTOPOHHUX OaHKOB B3MMAaeTCs KOMHCCHUS 3a 0OecledeHre BbIIaul HATUYHbIX IEHEKHBIX CPEICTB 110 HOTPeOUTEIbCKOM KapTe uepes
0aHKOMAT WM IYHKT BbIIAYM HAJIWYHBIX CTOpOHHero Oanka co Cuera I[ToTpeOuTENILCKON KapThl, @ TAK XKe IONOJIHHUTEIbHAS KOMHCCHS, pa3Mep
KOTOPOIA onpeiesIsieTcsl HEMOCPEACTBEHHO 6aHKOM, KOTOPOMY ITPUHA/UIEKAT JaHHBIH MyHKT BbIIaUH HAJIMYHBIX MJIM GaHKOMAT.
4.10.bank BIpaBe ycTaHABIUBATh JOMOIHUTEIbHBIC OTPAHIYCHNUS Ha CHATHE HATMYHBIX JCHEKHBIX CPEJICTB.
4.11.CereBast HoTpeOUTeNbCKas KapTa MOXKET OBITh HCTONb30BaHa KitmeHTOM 11t coBeplueHust PacXomHBIX omeparii TOIBKO B TEX TOPTOBO-
CEPBUCHBIX NPEANPHUATUSIX, C KOTOPHIMU baHK 3akmiouni cornamenye o npueMe CeTeBbIX MOTPEOUTENBCKUX KapT.
4.12.0nepauyu ¢ ucrnonb3oBaHueM I[1OoTpeOHTENBCKOM KapThl OCYILECTBISIOTCS B COOTBETCTBHU C MOPSAIKOM, AEHCTBYIOIIEM B TOPrOBO-
CepBHUCHOM IpeanpusTHn/6anke, npuHAMaroneM I1oTpeOHTeIbCKyo KapTy.
4.13.I1pu coBeplLIEHUH ONEpaLii C UCTIOIb30BaHUEM [10TpeOUTENbCKOM KapThl MPOU3BOUTCS ABTOPH3ALIMSL.
4.14.11pu npoBeeHUM ABTOpHU3ALMK B aBTOPU3aLMOHHON 0aze banka [1naTe:kHbli TMMHUT yMEHBIIAETCS HA CyMMY NpOBEIeHHON PacxonHoit
oIeparyy, Ipy TOM CyMMa IIPOBEJEHHOU oneparuu Onokupyercs (pezepBupyercs) Ha Cuere [ToTpeOuTensckoit KapThL.
4.15.11pu otkasze KimeHra OT COBEpIIEHHOH orepaunuy ¢ ucnonb3oBaHueM IloTpeOuTesbcKkoil KapThl B JIeHb COBEpILEHUS Takoi PacxogHoii
OIlepariy, TOProBO-CePBHCHOE MPEAIPHATHE IPOU3BOAUT pacueT ¢ KilmeHToM 3a ycityry, o KOTOpBIM paHee OblIa IPOH3BeleHa ABTOPHU3ALUS
Ha CyMMYy 3aJOrOBOTO ILIATEXAa, TOPrOBO-CEPBHCHOE IPEANPHATHE [ODKHO IIPOU3BECTH OTMEHY ABTOpH3alUH C O(QOpPMIICHHEM H
npejocraBieHneM KiueHTy J0KyMeHTa, IOJITBEp)KAAIOIIero oTMeHy ABTopusanuu. B ciyuae eciu TOProBo-CEpBUCHOE NPEANPHUATHE HE
MIPOM3BENIO OTMEHY ABTOPH3AIMU BCE MOCieAyomuye ABTopusanuu B TeueHue 14 (YeTblpHaaLaTH) KajleHIAPHBIX AHEH OyIyT MpOBOAUTHCS B
pamkax IImaTexxHOTO JIMMHTA, 32 BEYETOM OJIOKUPOBAHHON CYMMBIL.
4.16IIpu He mocrymieHuun B bank no ucreyenuu 14 (YerblpHaauatv) KaleHIApHbIX JAHEH JOKYMEHTOB (B 3JEKTPOHHOM BHJE),
MOATBEPKIAIOMINX coBepiieHue PacxonHoit onepanuu, cymma takoil PacxoaHol oneparuu Oyaer pa3oioKupoBaHa aBTOMAaTHYECKH.
4.17.I1pu nonmy4eHNH TONTBEPKACHUS O COBEpLICHHH PacxonHoil onepanuu ¢ ucrnons3oBanueM [loTpeGuTenbcKoil KapThl baHk criuchiBaeT co
Cuera [ToTpeOuTtensckoii KapThl, JEHEKHBIE CPEACTBA B MOPsAKE, peaycMoTpeHHoM O6ummu ycaoBusiMu no [ToTpeburensckoit kapTe.
4.18.0cy1ecTBiIeHHEe Onepalyii ¢ ucnonbp3oBaHueM [1oTpeOUTeNCKOI KapThl B BAIIOTE, OTJIMYHOI OT BaimtoThl CueTa [ToTpeOuTenbeKkoi KapThl,
OCYIIECTBIICTCS Ha TeX XK€ YCIOBUSX U B T€ XK€ CPOKH, UTO U omnepanuu B BamoTe Cuera [IoTpeOuTenbckoi KapThl.
4.19.I1pu coBepiiennn PacxonHoii onepauun KitmeHT 00s3aH MOCTABUTH CBOKO IOJNHUCH B CIELMAIBHO OTBEJICHHOM MECTE Ha JOKYMEHTE IO
omeparMsAM C HCIONB30BAHHEM KapThl, YIOCTOBEPHBINHCh B COOTBETCTBHM CyMMBI, YKa3aHHOH B HEM, CyMMe coBeplIeHHOH PacxomHoii
omeparmu. He pomyckaercs MOAIHCaHHE OOKYMEHTa IIO OIEpalssM C HCIONB30BAHHEM KapThl, B KOTOPOM He IPOCTaBICHA CyMMa
COBEpLIAEMOIl OIepaLyH.
4.20.Kaccupom TOpProBo-CEpBUCHOTO MPEANpUATUsA/OaHKa, NpUHUMAIOIIEro [1oTpeOuTenbeKyo KapTy, NPOU3BOJUTCS CIMYEHHE MOJINUCEH Ha
JOKYMEHTE IO OIepaIisaM C HCIOIb30BaHHEM KapThl U Ha [loTpebuTensckoil kapre. B caydae pacxoskaeHUs HOIMUCEH, KaCCHp UMEET IPaBo
otka3aTb Kinenry B npoBeznennn PacxonHoii oneparyn.
4.21.KnueHT 00s13aH COXpaHATh BCE JOKYMEHTbI, CBA3aHHBIE C COBEPLIAEMbIMU OINEpPALUSIMU C HCIOIb30BaHUEM [1oTpeOuTeNbCKOil KapThl, U
IpeabsIBIATh UX baHKy 1o ero TpeGoBaHHIO.
4.22.baHK HE HeceT OTBETCTBEHHOCTh 33 KOMMEpYECKHE pa3Horiacus Mexay KIMeHTOM M TOproBO-CEpBHCHBIM IPENNPUSITHEM/OaHKOM,
npuHUMalomUM IloTpeOuTenbcKyo KapTy, B YacTHOCTH, 3a pa3sHOIJACHs, BO3HHMKAIONIME B CBA3M C HHU3KMM KauecTBOM TOBapa MIIH
oOcmyxuBaHUA. bBaHK He OTBETCTBEHEH 3a TOBapbl M YCIyIH, IpefocTaBlIeHHble KIHMEHTy COOTBETCTBYIOIIUM TOPTOBO-CEPBHCHBIM
npeanpustHeM. Ecnium mokymnka Bo3BpalleHa MOJNHOCTBIO WM YacTUYHO, TO BO3BpAT JEHEXHBIX CPEICTB IIPOU3BOAUTCS TOJBKO ITyTEM
6e3HannuHoro mepesoga Ha Cuer IloTpeOHTEnbCKO# KapThl. Bo3Bpar AEHEXHBIX CPEACTB 3a MOKYIKY/YCIYTY OCYIIECTBISIETCS TOPTOBO-
CEPBUCHBIM NIPEANPHATHEM ITyTeM 0(OPMIICHHUS JOKYMEHTA 110 ONEPALSAM C UCIONB30BAHIEM KapThl O BO3BpaTe TOBApA.
4.23.Peructpanust HPOIECCHHTOBEIM LEHTPOM baHka WIIM COOTBETCTBYIOIICH IIaTeXHOH cucreMoll PacxonmHoll omepanmuu sBISETCS
OCHOBaHMEM COOTBETCTBYIOILETO U3MEHEHUs B OeccriopHOM nopsiike (0e3 IOMOoIHUTENIBHOro pacnopsbkeHus Knnenra) Ilnare:xHoro mMMura Ha
MOMEHT coBepiueHust PacxoaHoii onepauu.
4.24 Peructpanust 6aHKOMaTOM, THO0 SIEKTPOHHBIM TEPMHHAIOM, THOO0 HHBIM crocoboM PacxoxHoii onepanuu ¢ npumenenueM [TNMH sBusercs
0e3yCIIOBHBIM MOATBEPKACHHEM coBepiieHus1 PacxoaHoit oneparmy KiteHTOM M OCHOBaHHEM sl CITHCAHHs CyMMBI PacxoaHo# omeparuu co
Cuera [ToTpeOUTENBCKOM KapThI.
4.25.1ns BBISICHEHHs CIOPOB IO HEBO3BpaTy JeHEexkKHBIX cpencTB Ha Cuer IloTpeOuTenbckoil KapThl IOCIE OTMEHBI YCIIYI/BO3BpaTa TOBapa
KnuenT o6s3aH mpenoctaBuTh B baHk, odopMiIeHHBI B TOProBo-CEpBUCHOM IPEANPHATUM CJIUI/YEK BO3BpPATa WMIIM IHCbMO OT TOPrOBO-
CEPBUCHOTO MPEANPHATHS C YKa3aHHEM BCEX PEKBU3HTOB OPHIMHAIBHOU ONEpAIiH.

5.  YTPATA IOTPEBUTEJbCKOM KAPThI
5.1.KnuenT 06s3aH IpeANpHHAMAThH BCE BO3MOXKHBIE MEpHI ISl IPeIOoTBpanieHus Y TpaTsl [1oTpeOuTenscKkoi KapThl.



5.2.B ciy4ae obHapykeHus: Ytparsl [10TpeOUTENbCKOM KapThl WM HE3aKOHHOTO MCHOJIb30BaHMs 110TpeOHTEeNbCKOI KapThl, a TaKkXKe B CiIydae,
eciu KimeHT nojo3peBaeT BO3MOKHOCTh BOSHUKHOBEHUS NOAOOHBIX cUTyaluid, KineHt 00s13aH He3aMeUINTENbHO coo0ImuTs 00 3ToM B bank
JUISL TIPUOCTAHOBJICHUS OIlepalyii ¢ ¥croiab3oBaHHeM [loTpeOuTeNbckoi KapThl, MMCEMEHHO IPEJOCTaBUB COOTBETCTBYIOLIEE 3asBICHHE B
Otaenenne baHka, npeicTaBUTeNbCTBO baHKka MM yCTHO MmO KpyriocyTodnsiM TenedoHam TenedonHOro neHtpa, ykasanueiM B Pasgene 6
TIpasui. IIpu obpamennu B Tenedouusiii nenTp, npoussoaurcs Mnentnduxanus u Ayrentuduxanus Kinuenra, B nopsake, NperyCMOTPEHHOM
O6mmmu ycnousiMu 1o [lorpebutensckoil kapre.

5.3.B ciydac OpPHOCTAaHOBJIEHHS OIEpauuii C Hcmoib3oBaHueM oxHONH u3 kapt Cosmopolitan-VISA mnpousBomuTcs OIHOBPEMEHHOE
6nokuposanue kaptel Cosmopolitan - VISA Classic 1u6o Cosmopolitan-VISA mini coOTBETCTBEHHO.

5.4.B coobmenun 06 Ytpare Ilorpebutensckoil kapTel, HanpasimsieMoM Kimentom B BaHK, MODKHBI OBITH CaMBIM IOIPOOHBIM 00pa3oM
M3JI0KEeHBI Bce obcrositenbeTBa YTpathl [1oTpeOuTenbckoil KapThl, a TAKKe CBEACHHUS, KOTOPBIC CTAIH M3BECTHBI KIIHMEHTYy O HE3aKOHHOM
ucnonp3oBanuu [loTpeburensckoit kapThl. baHk ocraBisier 3a coOol MpaBo mepeAaTh IMOMYYEHHYIO HH(GOPMAIMIO B PacCIOpsDKCHUE
KOMIIETEHTHBIX OPTaHOB JUIsl MPOBEJCHHS HEOOXOIMMOTro paccienoBaHus. B cBoro ouepens, KimeHT 00s3aH mpennpHHATE BCE TOCTYIHBIC
Mepbl, YTOOBI CIIOCOOCTBOBATH PO3BICKY H HAXOXKACHHUIO yTpaueHHOI [ToTpeOHTenbCKOil KapThI.

5.5.B cayuae Yrpatsl ITotpeburensckoit kapThl 3a pyoexom, KimueHnt o0si3aH, nomumo u3BelieHus banka cormacHo m.a. 5.2.-5.3. Ilpasui,
cienath 00 TOM 3asBICHHE B IOIHIMIO WIM KOHCYIbCcKui oTmen Poccuiickoil denepanuu B cTpaHe, HA TEPPUTOPUH KOTOPOH IPOU30ILIA
Vrpara IloTpeOUTENbCKOM KapThl, MPU 3TOM KBHTAHLMS O IpHEMe 3asBICHUs (KOIMS HPOTOKOJNA O IPAaBOHAPYLICHWH) AODKHA OBITH
npenssiiaeHa Kinuentom B bank.

5.6.ITocne momy4enus bankom ot Knmenra coobmenus o6 Yrtpate IloTpeOutenbckol KapThl, OTBETCTBEHHOCTh KilMeHTa 3a jpanbHeiilnee
ucrosp3oBanne IloTpeOuTenbckoif KapThl HpeKpaIaeTcs, 3a MCKIIOUEHHMEM CllydaeB, Korja baHKy cTago HW3BECTHO, YTO HE3aKOHHOE
ucnons3oBanue [ToTpedutensckoil KapThl HMeIo MecTo ¢ cornacust Knuenra.

5.7.B caydae Yrpatel I[lorpeburensckoit kaptel Cosmopolitan-VISA mini, kapra Cosmopolitan-VISA Classic momiexxur o0s3aTeabHOMY
IIEPEBBITYCKY.

5.8.I1pu obHapyxkeHun panee yrpaueHHoW [lorpeOurenbckoit kapthl, KiMeHT 00s3aH HeMemIeHHO cooOumTh 00 3ToM B baHk u cienoBath
HHCTpYKLUsAM banka.

6. TEJIE®OHBI TEJTE®@OHHOI'O HEHTPA:
Jlns Mockssr: (495) 786-26-86
Jns perunonos: 8-800-200-30-30



