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COIMALUEHWUE OB YCNYTIAX NO OKA3AHUIO MEOULIMHCKOW U IOPUOWYECKOW NMOMOLLN 001232A
(MPOrPAMMA MEOULINHCKOW U IOPUAWYECKOW NOAOEPXKW)

Cratba 1. ONPEOENEHUA

1.1. «<HecyacTHbIM cny4an» oO3HayaeT nwboe HenpeaBMOeHHOE UMW  HEOXMAAHHOE, BHELUHee W
HacUNbCTBEHHOE COOLITME, KOTOPOE MOXET npoudonTtn ¢ [epxatenem/ Hdepxatensmu kapTbl/kapT, 3a
UCKIIOYEeHEM NnpefHaMepeHHO HaHeCceHHoM cebe TpaBMbl/3apaxeHus 60Ne3Hbo Uy NoMbITKU Cymumaa.

1.2. «depxatenb Kaptbl» o3HavaeT [epxatens KapTbl— ¢usndeckoe nuuo un [epxatena KapTbl—
ropugudeckoe nNuuo, ABNSLLEeecs KONnekTuBHbIM [depxartenem nnaTexHon KapTbl, BblJaHHOW GaHKOM
yneHom Visa.

1.3. «KnueHT» o3HavaeT MexayHapoaHyr CEpBUCHYH accouunaunto Visa.
1.4.«Pernon CEMEA» BknoyaeT CTpaHbl, ykadaHHble B [MpunoxeHum | HacTosdwero CornatleHus.

1.5.«Konnera» o3HavaeT Noboro AenoBoro naptHepa, KNMeHTa, rocTsd, Apyra unm uHoe nuvuo, no Bbibopy
Hepxatena KapTbl, HO He Gornee Tpex YeNoBeK, OCYLLECTBAKLWMNX NOe3aky BmecTe ¢ [epxarenem
KapTbl.

1.6.«Oepxatens Kaptbi — Hpuguyeckoe nuuo» o3HavyaeT nwboe nuuo, wumerowee npu cebe
OEeVCTBUTENbHYI0 KOMMEPYECKYID MNnaTexHyl kapTy Visa (koprnopaTuBHyk KapTy nunbo kapTy Ang
mManoro 6u3Heca), aMUTUPOBaHHYy OaHkom uneHoMm Visa, Bknwoyas ero/ee CTpaHbl [MocTosHHOrO
[MpoxuMBaHWsiHA OCHOBaHUW 3apaHee nNpuobpeTeHHbIX 6unetosB, M onnatusBive He MeHee 50 %
CTOMMOCTN CBOUX BUNETOB C MOMOLLLIO YIIOMSAHYTOW KapTbl.

1.7. «MpuHyauTenbHoe BknioveHne» o3HayaeT ycryru, BKIOYeHHbIe B JaHHoe CornalleHne no yMonyaHuio
M He BXogsllMe B COCTaB OMUMOHHbLIX (BbIGOPOYHbLIX) ycnyr. [epxatenu KkapT He o6sA3aHbl
JOMONHUTENbHO PErMcTpupoBaThCa Afisi NonyveHuss ycnyr. [paBo Ha MonyyYeHue 3TUX YCIyr OHK
noslyyaloT aBTOMaTUYECKM C MOMEHTA BCTYMIEHNS B CUMY AEWCTBYHOLLEro Ha TOT MOMeHT CornaileHust
B COOTBETCTBUM C YCIIOBUSIMU U MOJIOXXEHUSIMU HacTosiero CornatleHus.

1.8.«epxatens Kaptbli — ®usmyeckoe nuuo» o3HayaeT nwboe nuuo, wumetowee npu cebe
OencTBUTENbHYH NnaTexHyro kapTy Visa Gold, Visa Platinum unu Visa Infinite, aMuTnpoBaHHyto 6aHKoM
uneHom Visa, Bkntovasi uneHoB ero/ee CembW, OCYLLECTBIISIOLLEE BPEMEHHYIO MOe3aKky M3 ero/ee
CtpaHbl MNocTosiHHOro MpoXunBaHWsiHa OCHOBaHWW 3apaHee MpUObpPEeTEHHbIX BUNETOB, U onnaTuBLLee
He MeHee 50 % CTOMMOCTU CBOUX BUNETOB C MOMOLLLIO BbILLEYNOMSIHYTON KapThl.

1.9.«Cembsi» o03HavaeT [epxaTtena KapTbl, ero/ee cynpyry/cynpyra, HexeHaTbIX/HE3aMY>XHUX OeTen B
Bo3pacTte A0 18 neT BkNouMTenbHO (40 23 neT NpUMEHUTENbHO K AeTAM, npoxoaswum obyvyeHue no
O4YHOM dopme). KaTteropuss  peten BKMNoYaeT npUeMHbIX " 3aKOHHbIM obpasom
YCbIHOBMEHHbIX/yAo4YepeHHbIX AeTen. Kateropus CynpyroB BKMOYaET 3aKOHHbIX XEH W rpakaaHCKMX
napTHepoB (BKMtoYas MapTHEPOB TOrO e Mofa, COBMECTHO MpOXMBakLWMX, MO OAHOMY agpecy Ha
NPOTSPKEHUN HE MeHee 1 roaa).

1.10. «3aboneBaHue» O3HayaeT HenpeaBUAEHHOE U HeOXMAaHHOe yXyAlleHue 340pO0Bbsi, JOCTOBEPEHHOE
KOMMETEHTHbIM MEeOMUMHCKUM Yy4YpexaeHuem u noarsepxaeHHoe Bpayvom Komnanum «International
SOS».

1.11. «lMoe3aka» o3HavyaeT nepeble 90 aHen noboro nytewectsusa depxatena Kaptel 3a npegensl CTpaHbl
MoctosiHHOro lMpoxumBaHWs B TeveHue cpoka fenctsusa CornawleHusi, B KOTOpoM He MeHee 50 %
CTOMMOCTW MNpPOE3aHbIX AOKYMEHTOB onnadeHbl [depxatenem KapTbl C NOMOLLbO 3MUTMPOBAHHOM
yneHom KnueHTta kpeauTHOM KapThbl. [loesaka cuntaeTcsa HavyaBLLENCs C MOMeHTa oTbesaa Hepxatens
KapTbl 13 JOMa 1 3aKOHUYMBLLENCS NOCIE ero BO3BpaLLeHUs JOMOW.

1.12. «JlnmuTbl Bo3melleHnn» 03Ha4YaeT MaKCUManbHYK CyMMY pacxofoB TpeTbux CTOpOH, 3a KoTopble
[OIDKHA HEeCTU OTBETCTBEHHOCTb komnaHusa «International SOS» B OTHOLEHUW OKa3aHUSA ycryr
OepxaTento KapTel B TeyeHne Kakoro-nmbo cobbiTvsi B COOTBETCTBMU C YCIIOBUSIMU U MOSOXEHUSMU
HacTosawero CornalueHus.

1.13. «BaHk» o3Ha4aeT 6aHk - uneH Knunenta B npegenax PernoHa CEMEA.

1.14. «CtpaHa [MocTtosiHHOoro [lpoxuBaHus» oO3HayaeT CTpaHy, B KOTOPOW MOCTOAHHO MPOXMBAET
Hepxatens/[epxateny kapT, ykasaHHyto B nacrnopte [Oepxatens/OepxaTtenen kapT. B Lensx
ncnonHeHnsa Hactosiero CornaweHunsa cuntaetcs, YTo YneHol CemMbn MMEIOT TO KE rPaKa4aHCTBO, YTO
n Oepxatenb KapTel. B cnyyae gBonHoro rpaxgaHctBa, [depxatenb KapTbl gomkeH BblGpaTh TOMNbKO
OAHO rpaxdaHCTBO B LENAX ucnonHeHus Hactosuwero CornaweHust M Ha NpPOTSKEHMM ero cpoka
OEenCTBuS.
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1.15. «Kputnueckoe MeguumHckoe CocTosiHMe» O3Ha4YaeT COCTOsiHME, KOTOpOe, MO MHeHuio Bpaua
Komnanum «International SOS», TpebyeT He3aMeanuUTENbHOrO neyvyeHus BO u3bexaHue neTanbHOro
nucxoda unu cepbesHoro HapylleHusa 3goposbs Oepxatens KapTol. [pu onpefeneHun cyllecTBoBaHUA
Takoro coctosiHust Bpau Komnanum «International SOS» MoXeT NpUHATH BO BHMMaHWe reorpaduyeckoe
MecToHaxoxaeHne [epxaTtens KapTbl, xapaktep TpebyemMon HeOTNOXHOW MEeLWLMHCKOW MOMOLLM U
Hanuyve CoOTBETCTBYIOLNX MEAULIMHCKUX YCITYT U YYPEXAEeHUN B JaHHOW CTpaHe.

1.16. «Bpayu komnaHum «International SOS»» 03Ha4aeT Bpayel, 3aKpensieHHbIX 3a LLEHTPaMy HEOTIIOXKHOWN
MeauumnHCKon nomoLum SOS no BCeMy Mupy.

Cratbsa 2. TEPPUTOPUA NPEOOCTABNEHUA YCNYT

2.1. Ycnyru, okasbiBaeMble KoMmnaHuen «International SOS» B cooTBETCTBUM € HacToswmm CornatleHnem,
npenocTaBnsalTC BO BCeX cTpaHax mupa. KomnaHus «International SOS» 00s3yeTcs MpUnoOXuTb
MakCcMMarnbHO BO3MOXHble YCUNWSA C LeNbl NpeaocTaBrieHns ycryr. TeM He MeHee, KOMMaHus
«International SOS» He o006s3aHa npegocTaBnNATb BbleykasdaHHble ycnyru [OepxaTtenam Kapr,
HaxodsLWMMCa B CTpaHax, rAe HanuMyecTByeT MOBbIWEHHbIN PUCK BedeHus O0eBbiIX OEeNCTBUN, U
nonuTuyeckas WNM uHaa cuTyauus pgenaeTt npedocTaBrieHne TakuX YCryr HEBO3MOXHbIM - UMn
HeuenecoobpasHbIM.

Crtatba 3. OBBEM YCNYI

3.1 KomnaHum «International SOS» o06s3aHa, coOrmacHoO YCMOBUSIM U MOMIOXEHUSAM  HacTOSALEro
CornalueHus, NpefocTaBnaTe criefylolme Buabl yenyr, nepedncnerHolx B MNpunoxenun Il HacTosiwero
Cornawenus, Oepxatento KapTel, o6paTuBliemycs B komnaHuto «International SOS».

CraTtbsa 4. TIPABOOBJIANAHUE

4.1. [epxatenb KapTbl nMmeeT npaBO Ha nonyyeHwe ycnyr Bo Bpems [loesgku 3a npegenamu CTpaHbl
MocTosiHHOrO lNMpoXKMBaHMS.

4.2. TllpaBo [epxatena KapTbl Ha nonyyeHve ycnyr komnaHuu «International SOS», onpepensieTcs
KrnneHToM B COOTBETCTBUU C YCIIOBUSIMU U MOMOXEHUSIMU JAHHOW NporpaMmbl KoMmnaHum «International
SOS» UnNn UHbIMU KBanNUPUKALMOHHLIMU KPUTEPUSIMW, YCTaHOBNEHHbIMU KNUEHTOM B MUCbMEHHOM
dopwme.

4.3. Ycnyrn no nporpamme komnaHuu «International SOS» npepoctaBnstotcs [Hepxatento KapTbl, kak
onpepferneHo B ctatbe 1.2 Ha ocHoBe [NpuHyanTensHoro BkrnoueHus.

Cratbsa 5. IMMUTbI BO3MELEHUA

5.1. Jlumutbl BoamelleHnin 3a ycnyrn komnaHum «International SOS» gns nwoboro Oepxatens KapTbl Ha
NPOTSKEHUN MOBOro cTpaxoBoro cobbiTus, onncansl B MNpunoxeHun Il HacTosiwero CornalleHus.

Cratba 6. MTEPEOAYA NMPAB TPEBOBAHUA U CYBCUOAUAPHOCTb

6.1. Hactosiyum OTMEYEeHO W CcorfacoBaHo, YTO MepBooYepenHON Lenbio HacTtosduiero CornatueHus
ABNSAETCA NpeaoCTaBleHNe YCIyr HEOTNOXHOW MEeAULIMHCKOW NOMOLLM KomnaHuel «International SOS».

6.2. KomnaHusa «International SOS» moxeT B noboe Bpems, 3a CBOW CYET U He OorpaHnynBasi CMbICII
HacToswero CornaweHunsi, coBepLlaTtb npoueccyanbHble AencTBus OT nMmeHun [depxatens Kaptol ons
nonyyYyeHns KomneHcauum nnm obecnevyeHnss Bo3meLLeHnst oT TpeTbelr CTOPOHbI B OTHOLLEHMU FTHOObIX
yObITKOB 1Ny TpaBM, BMeKyLLMx 3a cODON oka3aHme ycryr B COOTBETCTBUM € HacToswmum CornatleHnem.

Cratbsa 7. MIPEMMYLLECTBEHHOE NMPABO

7.1 TonkoBaHue HacTtosuero CornaweHus OCyLLeCTBNAEeTCA B COOTBETCTBUM C 3aKOHaAMU AHrnuun. JaHHoe
cornalleHne coCTaBneHO Ha AHIIIMACKOM U PyCCKOM A3blkax, U B Cliy4ae pa3HO‘-ITeHI/Il71 B pyCCKOIZ n
aHIMNNCKON Bepcun, npenmyLieCTtBeHHOe 3Ha4eHne nMeeT TEKCT Ha aHIMNNCKOM SI3bIKE.



NMPUNOXEHUE |
CtpaHbl pernoHa CEMEA

LlenTpanbHas EBpona, | BnvxkHun Poccusi u CHIC OxHas Adpuka u

CeBepHaa Adppuka 1 | CpegHun apyrve CTpaHbl

CpeamsemMHoOMOopbe BocTtok Adpukm

AnbaHuga BaxpenH ApmeHns AHrona

Arnxup Kysent AsepbarigxaH BorceaHa

BeHnH OwmaH Benopyccus Odmonus

BbocHus v MepuerosmHa KaTtap py3uns MaHa

Bonrapus CaypoBsckast KasaxcTaH KeHus

Apasug

BypkuHa-daco OAE Kuprusums Manaswu

KamepyH WNemen Monposa Maspukuia

Kabo-Bepae Poccus Mo3ambuk

Kot-['VByap TapXukncTaH Hurepusa

XopsaTtus TypKMeHUcTaH Hamnbus

Ervner YkpaunHa PyaHga

[[aboH Y3bekuctaH Ceniwensckne
OCTpoBa

Wpak KOxHas Adpuka

WoppaHus TaH3aHus

Kocoso Yranga

INuneaH 3ambus

JnBns 3nmbabee

MakepoHus

Mapokko

ManectunHa

PymbIHNA

Ceneran

Cepbus n YepHoropus

Cwupus

Toro

TyHnc




NPUNOXEHMUE I

TUN YCNYT Nel - MIPOrPAMMA «MEOULMHCKASA U IOPUOUYECKASA NMOAJEPXKA B 9KCTPEHHOU

CUTYALUN>»

MepguumHckue ycnyrm

(i)

MepguumnHckne pekomeHaauum no tenedoHy

B cnyyae o6paweHus, komnaHusa «International SOS» opraHu3yeT npefocTaBneHune
MeauuMHCKon KoHcynbTauun [depxatento Kaptel no tenedoHy. Heobxoammo oTMeTUTb, YTO B
npouecce TenedoHHOro pasroBopa, Aaxe Mpu HanMyMmM MECTHOro fnevailero Bpada, He MOXeT
ObITb MOCTaBIIEH TOYHbBIV ANArHO3, €ro HY>KHO paccMaTpuBaTh TOJTbKO Kak KOHCYbTaLuuio.

(i) HanpaBneHus B MeguumHcKue yupexaeHus B cTpaHe npebbiBaHus

(iii)

(iv)

v)

(vi)

(Vi)

Komnanusi «International SOS» npepocTtaBnseTr no TpeboBaHuto [epxatens KapTbl
uMsi/Ha3BaHue, agpec, TenedOoHHbIn HOMep W, NPU BO3MOXHOCTM, 4Yacbl paboTbl Bpayen,
OOnbHML, KIWMHUK, CTOMATOMOMOB M CTOMAaTONOMMYeCcKMX KIMHWUK (Oarnee B COBOKYMHOCTYU
umeHyemblx «MeguumHckue ydpexaeHus»). Komnanus «International SOS» He HeceT
OTBETCTBEHHOCTb 3a OMNpeferneHne guarHo3a unu nposefeHue rnedeHusi. HecmoTps Ha To, 4TO
KoMmnaHus «International SOS» ob6ecneynBaeT TakMe KOHCYNbTauUUW, OHa He MOXeT
rapaHTMpoBatb  kayecTBO  paboTbl  «MeOUUMHCKMX  YyYpeXOeHUA/cCneunanncToB», U
OKOHYaTenbHbIN BbIGOp «MeauLMHCKMX ydpexaeHun/cneumnannuctoB» octaeTcsa 3a [epxatenem
KapTbl. Tem He MeHee, komnaHusa «International SOS» 00s3yeTcss MpPOSABUTbL AOSHKHYHO
OCMOTPUTENBHOCTb Mpu Bbioope «MeauLMHCKUX YYpeaeHN R,

MeOUUMHCKUIA MOHUTOPUHI BO BPEeMSA U nocre rocnutanusauymm

Komnanust «International SOS» 0653yeTca KOHTPONMPOBaTb COCTOSIHME 300poBbsa [epxatens
KapTbl BO Bpemsi U nocne rocnutanusauum ¢ y4eTom Bcex ee o06s3aTenbCTB B OTHOLUEHWU
COXpaHeHUs1 KOHPUAEHUMANBHOCTM U COOTBETCTBYHOLLMX MOSTHOMOYUIA.

[ocTaBKka Heo6Xx0AMMbIX MeAMKaMEeHTOB 1 060pyaoBaHuUsA

KomnaHua «International SOS» obecneunt pgoctaBky [HepxaTtento KapTel OCHOBHbIX
MeaVKaMeHTOB, feKapCcTB, pacXoAHbIX MaTepuanoB WM MeguuuHckoro obopyaoBaHus,
HeobxoauMbix Ans yxoda 3a [depxatenem KapTbel, n/unu ero/ee neveHus, u oTCyTCTBYIOLLMX B
mecTe npebbiBaHna Oepxatensa Kaptel. [locTaBka Takmx nekapcts, MeAUKaMEHTOB Y PaCXO4HbIX
MaTepuanoB OydeT OCYyLWeCTBNATbCA B COOTBETCTBUM C  TpeboBaHWSMM  MECTHOro
3akoHodaTenbCTBa W MecTHbix npasun. Komnanua «International SOS» He onnaynsaet
yKasaHHble ieKkapcTBa, Matepuanbl, 060pyaoBaHMe 1 X AOCTaBKY.

OpraHusauusa Bu3nMTa Bpaya

B cnyvae, ecnu npu BO3HUKHOBEHUW cuUTyauumu, korga [epxatento Kaptel Tpebyetcsa
HEOTNOXHasi MeAuMUMHCKass NoMOoWb U Mo TenedoHy HEBO3MOXHO TMPUHATbL peLleHue o
LuernecoobpasHocTU ero/ee aBakyauuu, unum B ToM crniyvyae, ecnu [epxatena KapTbl Henb3s
TpaHCcnopTUpoBaTb, a MeOUUUHCKME YCrnyrm B CTpaHe npebbiBaHUA HeAOCTYMHbl, KOMMaHUS
«International SOS» 3a cuetr [epxatena KapTol HanpaBut Kk [OepxaTtentio KapTbl Bpaya
cooTBeTCTBytOLEeN cneunanusaumn. Komnanusa «International SOS» He onnadmMBaeT YCnyru
Bpa4a, roHopaphbl 3a KOHCYNbTaLUIo 1 Kakme-nmbo conyTCTBYHOLLME pacxoapl.

MapaHTUA onnaTbl Aeno3nTa Npu rocnuTanusauum

Komnanus «International SOS» rapaHTUMpyeT unM ocywecTBuT OT mmeHn [epxatensa Kaptbl
onnarty HeobGXOAMMON CyMMbl Oeno3uTa AN NoCTyMeHnn naumeHTa B CTauMoHap B pa3mepe go
2500 ponnapoB CLUA. «International SOS» cMOXeT OCyLEeCTBUTb AaHHYI YCryry TONbKO nocrne
nonyyeHnss rapaHTUnMHOW npegonnatel co cuyeta [epxatens KapTel nocpeactsom ero/ee
KpeauTHOM KapTbl Unu 3a cyet cpeacte Cembun Oepxatensa KapTbl.

OpraHusauma 3KCTPEeHHOW MeAULIMHCKOM 3BaKyauumu

B cnyvae 3abonesaHusa unu HecyacTHoro crniyyasi, komnaHus «International SOS» opraHusyeT
BO3OYLHYO W/MNU  Ha3eMHyl  TPaHCMOPTUPOBKY W  MEAMLMHCKOE  COMPOBOXAEHWE U
KOMMYHUKALIMIO BO BPEMSI TPAHCMOPTUPOBKK, U OKaXKET BCE OObIYHbIE JOMOSHUTENbBHBLIE YCIYIK,
HeobxoouMMble Ons  TpaHcrnopTupoBkn [epxatens KapTeiB  Onwkanmwy  GonbHULY C
HagnexawmmMm MeauLMHCKUM YXOO0M.



(vii)

(ix)

)

(xi)
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Komnanus «International SOS» Takke obecneudnBaeT npeaocTaBreHne HeOOXOAMMbIX CPeacTB
CBSI3M W YCNyr nepeBodyMKa, a Takke MepeaBMKHOrO MeAULMHCKOro o6opyaoBaHus u
COMNPOBOXAEHMSI MEOULIMHCKUX PabOTHUKOB.

OpraHusaumsa MeguLUMHCKOM penaTpuauum

Komnanus «International SOS» opraHusyet Bo3BpalleHue [epxatensa KapTtel B CTpaHy
MocTtosiHHOro [lpoXuBaHMS MoOcCrne 3SKCTPEHHOW MEOMUMHCKOW 3Bakyauuu U nocreayoLlen
rocnutanusaunu depxatens KapTbl.

KomnaHus «International SOS» Takke obecneudnBaeT npegocTaBrneHve HeobXOoAMMbIX CPeacTB
CBA3W W yCnyr nepeBOAYMKa, a TaKkke nNepenBukHOro MeaULMHCKOrO O00O0pyaoBaHUA U
COMpOBOXAEHNS MEOULNHCKUX pabOTHUKOB.

OpraHusauma TPaHCNOPTUPOBKM OCTAHKOB

B cnyuae cmepTtun depxartens KapTtbl Bo Bpems MNoesaku, Komnarus «International SOS» okaxeT
nomowb B 0oopmMIieHnM HeOoOXOAMMbIX AOKYMEHTOB M OpraHu3yeT penatpuaumio OCTaHKOB B
nobyto cTpaHy, BbIOpaHHy 3aKOHHBIM NpeacTaBuTenem [depxatens KapToyku.

Opral-msauml BU3UTA K ,D,ep)KaTemo KaprI B cny4ae ero rocnuranusauummn

B cnyuyae rocnutanusauun [OepxaTtena KapTol 3a npegenamun ero Ctpadbl [MocTosiHHOro
MpoxuBaHus, KomnaHusa «International SOS» opraHu3yeT TpaHCNOPTUPOBKY Tyda u obpaTHo
Jlnua, BbiGpaHHoro [epxatenem KapTbl gans Toro, 4tobbl HaBecTuTb [epxatens KapTbl BO
BpeMs ero/ee rocnutanusauum.

OpraHusauus penaTpvauum geTen

Ecnu Haxogswmecs Ha wkaMBeEHUN OeTu okasanucbk 6e3 npucMoTpa B pe3ynbTtate HecyacTHoro
Cnyuasa vnn 3aboneBanusa [Hdepxatens Kaptel, To KomnaHus «International SOS» opraHusyet
TPaHCNOPTUPOBKY BblLLEeyKa3aHHbIX AeTel 06LLEeCTBEHHbIM NePEBO34YMKOM A0 MeCTa UX 0ObIYHOIO
npoxueanus. Mo peweHuto KomnaHum «International SOS» B cnyyae Heobxogumoctu GyayT
npeaocTaBneHbl KBanuguuupoBaHHble CONPoBOXAALLME NKLLA.

CtoumocTb BbllweykadaHHbIx Yenyr [MyHKTbl (iv) - (Xi)] ncuucnseTcss B 3aBUCUMOCTU OT KOHKPETHOrO
cnyyas. [MpepocTaBrneHve BbllleyKa3aHHbIX Moanexalmx onnate YCnyr OCYLLECTBISAETCS TOSbKO
nocrie noryyeHns rapaHTurMHon npeponnatbl OT Hdepxatens KapTbl npu nomolin ero/ee KpeouTHOW
KapTouku unm 3a cyet cpeacts Cembn [depxatens KapTbl.

YCner nyrewecrtBeHHUKam

@0

(ii)

(iii)

NUHdopmauusa o Heo6xoaUMbIX BaKLUMHALUAX U TPeOoBaHUAX Anst opopMIeHNUsa BU3bI
Komnanus «International SOS» npegoctasut depxatento KapTbl nHpopMaumo 0 HeobxoaMMbIxX
BaKkumMHaLUmMsax 1 TpeboBaHMax ong oopMieHns Bn3bl B 3anpallimBaeMyto cTpaHy. ViHdopmauums
Oynet npepoctaBnaTbea OepxaTtento KapTel B ntoboe Bpemsi, He3aBUCUMO OT TOM0 HaxXo4MTCS OH
B [loesgke unm HeT M gBNsSeTCA NU cUTyaumus SKCTpeHHon. KomnaHusa «International SOS»
npefocTaBuT MHGOpMaUuio O TpeboBaHUAX, WU3MNOXEHHbIX B NepuoauNYecKOM CrpaBoOYvHMKE
BcemupHon OpraHusauunm 3gpaBooxpaHeHus «TpeboBaHusa K cepTudukatam O MPUBUBKaX U
pekoMeHaaumMn nyTelwecTBEHHUKaM» (4ns BakuuHaumi) n cnpaBoyHuke CoseTa EBponbl «ABC
CnpaBo4yHas nHopmauus ong nyTewecTBYOLWUX 3a rpaHnly» (ans Bu3), ¢ ykasaHneM KnueHty
NCTOYHWKOB.

CnpaBKa 0 HanM4uM u agpeca IPUCTOB B CTpaHe NpebbiBaHUs

Komnanus «International SOS» coobwut depxatento KapTbl umsi, agpec, TenedoHHble HoMepa,
a no TpeboBaHuio [epxaTtene KapT U, MO BO3MOXHOCTM, Yacbl paboTbl YyKa3aHHbIX
KOHCYNbTAHTOB U MpaKTUKyoLWmMX topucToB. KomnaHust «International SOS» He npegocTtaBnsieT
topyandeckme koHcynbtauum [Lepxatenam KapT m He HeceT OTBETCTBEHHOCTM 3a onnarty
rOHOPapOB HOPUCTOB N COMYTCTBYHOLUNX U3AEPXKEK, KOTOPbIE AOMKHbI onnadmnBaTeca Oepxartenem
KapThbl.

CnpaBKa 0 Hanu4uu n agpeca 610po NepeBoAoOB B CTpaHe NpebbiBaHUS

Komnanus «International SOS» coobwut depxatento KapTbl umsi, agpec, TenedoHHble HoMepa,
a no TpeboBaHuto [lepxartenen kapT 1, No BO3MOXHOCTU, Yackl paboTbl NeEPeBOAYMKOB MO BCEMY
mupy. Komnanus «International SOS» He HeceT OTBETCTBEHHOCTU 3a ONNaTy yCnyr nepeBogyunka
N CONYTCTBYIOLLUX N3OEPXKEK, KOTOPbIE AOMKHbI onnavmBaTbes [epxaTtenem Kaptbl.



(iv)

v)

YBegnomneHue o6 yTepe unum Kpaxe KapTtbl

Mpn nonyyeHun ot [epxatena KapTbl yBefomMneHuss 00 ee yTepe UM Kpaxe KOMMaHus
«International SOS» o006si3aHa npouvHdopMupoBaTe KnneHta B TedeHve 30 MUHYT nocre
nonyyYyeHnss Takoro yBeAOMMeHus Mo TenedoHy, npu ycnoBuu, 4T0 y KnneHta wmeetcs
KpyrnocytodHas cnyxba nogaepxky knmeHtoB. Ecnu y KnmeHTa OoTCyTCTBYET KpyriocyTOYHas
cnyxba noaaepXku KNMEHTOB M ecnv yBedoMmeHue no TenedoHy nonydeHo B Hepabouee
Bpems, komnaHus «International SOS» o6s3aHa npounHdopmupoBaTe KniveHTa 06 yTepe wnu
Kpaxe Ha cnefyroLunn pabounin geHb.

lNMpepocTtaBneHne nHopmaLmm No 3anpocy KrmeHTa

Mpu nonyyeHnn komnaHmen «International SOS» 3anpoca o cocTosHUKM cveTa oT [depxatens
KapTbl komnaHusi «International SOS» nepekntovYaeT BbI3OB Ha KPYIMOCYTOYHYK CIyXO0y
noagepXkn kKnueHtoB KnueHta, obGcnyxuBatowyto Lepxatensa Kaptol. Ecnu y KnveHTa
OTCYTCTBYET Kpyrnocyto4Has cnyxba nogaepXku KIMEHTOB ecrin 3anpoc no TenedoHy nonyyeH
B Hepabouyee Bpewmsi, KomnaHus «International SOS» o6si3aHa cooTBeTCTBYKOLWUM 06pa3om
npovHdopmMupoBaTtb KnveHTa Ha criegyrowmn paboynii AeHb.

NMPUNOXEHME I
OB30OP YCNYI
Tun ycnyr

Ne Tun ycnyr JNInmnTtbl Bo3melweHnn ®paHLmn3a
(Ha ogHoro Oepxartens (Ha ogHoro [epxartens
KapTbl 32 oguH cnyyvan) KapTbl 3a oauH cnyyamn)

MpepocTaBneHune ycnyr no
1 HEOTNOXHON MEANLMHCKOM He npegycmoTpeHo He npegycmoTtpeHo

n IOpI/I,EI,M‘-IeCKOVI NnOoMOLLIN




